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RewardCash e-Shop Terms & Conditions

1. We have the right to change or remove items available at RC e-Shop from time to time
without notice. An item is available only while stocks last.

2. We will send you

2.1. a confirmation email to your valid email address once a successful redemption is
received on Reward+, and

2.2. letter(s) with details on the reward collection/voucher delivery/ donation receipt
request form details at your correspondence address recorded at the moment of gift
redemption within 4 to 6 weeks from the successful redemption.

3. RewardCash must be used in a whole number at RC e-Shop subject to a minimum of 10
RewardCash for each item. Every 1 RewardCash equals to HKS1 at RC e-Shop. You may
redeem items at RC e-Shop using the full amount of RewardCash or a combination of
RewardCash and cash. You must pay the cash portion by your HSBC credit card.

4. Offers featured in a designated exclusive section of RC e-Shop are available exclusively to
holders of credit cards specified in that section.

5. The price indicated for an item at RewardCash e-Shop is in Hong Kong dollars unless we
specify otherwise.

6.1. Loyalty discounts are available from time to time. A “loyalty discount” is a discount on
the observed retail price of an item. The loyalty discount is based on the number of
years elapsed since we issued your first primary credit card. The credit card must be
valid and in good standing.

6.2. The loyalty discounts do not apply to the following: vouchers redemption, donation,
RewardCash Certificate Scheme, Instant RewardCash Redemption at Merchants,
Mileage Programme (including mileage programme annual fee waiver), credit card
annual fee waiver, or special redemption offers (as and when available).

6.3. You are not allowed to use the loyalty discounts in conjunction with any other
promotional offer or discount (unless we specify otherwise).

7. You must be a holder of an eligible HSBC Hong Kong primary and/or additional credit card(s)
as specified in the HSBC Reward+ Terms and Conditions.

7.1. If you are redeeming an e-Shop item using RC only:

If you hold more than 1 eligible credit card, we’ll use RC that expires first at the time of
conversion. This applies to all RC accrued with your primary card(s) and additional
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10.

11.

12.

13.

14.

card(s) (e.g., additional card under your primary card or your additional card). Please
note you always have the option to edit the allocation in Reward+.

7.2. If you are redeeming an e-Shop item using RC and credit card payment:

First, you’ll need to specify the RC amount you would like to use for the redemption. If
you hold more than 1 eligible credit card, we’ll use RC that expires first at the time of
redemption. This applies to all RC accrued with your primary card(s) and additional
card(s) (e.g., additional card under your primary card or your additional card). Then, the
remaining balance must be settled with a HSBC credit card to complete the
redemption. The credit card(s) must be valid and in good standing. Please note you
always have the option to edit the allocation in Reward+.

7.3. Items exclusive to certain credit card(s) can only be redeemed using such eligible credit
card(s). If you are redeeming items with RC and credit card payment, you must settle
the balance with such eligible credit card(s). The credit card(s) must be valid and in
good standing.

The above stated Clause 2.2 is only applicable to orders that are fulfilled by HSBC (i.e.
products from “RC e-Shop (HSBC selection)” section).

In addendum to Clause 6, the loyalty discount is applicable for products listed in “RC e-Shop
(HSBC selection) section” only, but not for products that are supplied and fulfilled by
merchant partners (i.e. products from “RC e-shop (Shop by Partner)” section.

The “observed retail price” as stated in Clause 6 is also known as the “market price” of the
product as mentioned in the RC e-Shop.

HSBC reserves the right to amend the Terms & Conditions without prior notice.
All matters and disputes are subject to the final decision of HSBC.

These terms and conditions shall be construed and governed in accordance with the laws of
the Hong Kong Special Administrative Region.

In the event of any discrepancy between the English and Chinese versions of these terms
and conditions, the English version shall prevail.
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