Print Blank Form Print

Change of Address/Telephone Number/ day 7 / month 7 / year %
Fax Number/Email Address Instruction Form
(For Personal Customer)

EL
LTI

Date A#

EXii/ EFERE/ BEREK/ EFBELUBETIRE (BAEF)

Note & : 1.
2.

Please complete in Block Letters and tick where applicable. i/ E##E%E » LEEE K5 M LRI -

Please return your completed form either (1) by mail to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677,
Kowloon Central Post Office, Kowloon, Hong Kong", or (2) by visiting your nearest HSBC Branch. Your request will normally be processed
within 7 working days upon our receipt of your form. #F#$EEZMNEE (1) AT RBEFBRER 72677 5 BB LEELRTERAT] W 3
(2) REFIEEE DT - RITHKEWEEHPRERELETFERARBEEWHE -

For change of personal information for MPF accounts, life insurance policies with HSBC Life (International) Limited and general insurance
policies that are underwritten by AXA General Insurance Hong Kong Limited, customers are kindly requested to complete separate MPF and
insurance forms respectively.

MBEHBELFO - BEEAZRE (BE) FRAFANVASRBABERHZERBERADMARN —RRENEAEN  FINEEEENABRSRRBRE -

Customer Details and Effective Date of Change(s) EF BER R EREREM B M (Must be Completed 24 FHEF )

Full Name
2F

(For Joint Accounts, please state the full name of the person to whom the following information is related.)
(WEHEFO FEHTIHEHTEENEE )

Identification Document
Details %5 # X i | Number i | |

(Please write down all Identification Document Numbers recorded with the Bank, especially if you have multiple accounts
registered with different personal identity number and document, for which the following changes will apply. Failure to do
so may result in your request not being updated. BEFRTLEEHUTHER  EILFECRERTHED BEXHLERE - BHI2
MBLEELUTENEAS S ERXHEFEERER—EFEO - RN ERRREEN TS B THRECHIETIEER )

Type #% : [] Hong Kong Identity Card &% 5532
O Passport & (Place of Issue #gt#k 2 \ )

(] Other =4t | |
(Place of Issue - Name of ID Document # &% — & 5 B H X158 )

[ 1f you have previously opened at least two investment accounts with different personal identity documents/numbers,
and subsequently requested the Bank to change records of personal identity documents/numbers into one personal
identity document and number. Z&ZHUTRNBASABEXE/ KBS EELEMERES D > LEATRETHREASS
BREXH/ BEDERAIE—EEA S 2 RE SRR -

[ 1f you have previously maintained Joint Investment Account and after the principal account holder has deceased, the
investment account has changed the status to sole account. The principal account holder is usually the 1st named
holder in the account name. If you are uncertain as to who is the principal account holder of the Joint Investment
Account, please contact our staff at local HSBC branch.

BRZABEBEREFD  ME—FOREACENE  REFOBELUBREEFO - —RM5  FORKAAERBEE—ENEE—F
OFBA - EZFREER—FORFARABEREFONE—FOBEA  FHEABITHRESH -

Effective Date

~ (] with Immediate Effect gz 3% Oromea | | | | | | [ | |em
3 H
EREH Day 8 Month A Year &
>> ASV-NSC/CPD
The Hongkong and Shanghai Banking Corporation Limited Page Bx1/4

HiE LIBESRITERAH OPS357R19-m (101123) W TAB



New Address $itiit (Complete only those details to be changed R EFEEFFEEXRHEH)

Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above.

FHETINER (WE) RETULEANS P BB XHRBELNLE -

N =
Note x& BEE THAER - (HHER R [EEXBARAGSD ] B

Please complete "Address Type", "Address Details" and "Accounts Required to Change Correspondence Address" sections.

Address Type bt 25 5l [] others (please specify):
Hit (A

[] Residential [] **Residential and Correspondence [_] **Correspondence [ ] Office [] **Office and Correspondence

xE EERER B WER MEERBA

" Accounts Required to Change Correspondence Address" section must be completed. #Z#E [EEX@AMUHE O] o

® Room/Flat/Floor/Block = =
2/ 8/ B [lRoom= [JFlatz | | | | | | Floorg | [ | |

® Name of Building xE &7

Address Details 153l | (Please complete in English except the address is in mainland China s f s st 54+ R EE )

Block &

® Name of Estate B 7%

® Number and Name of Street/
Road milessBREBEERE

N A Y O v

[] Hong Kong &% [] Kowloon nte ] New Territories 5

® District #&E ‘

Code BR/ ERBEHE

® For Overseas Address Only Note % : “If you would like to change the Country(ies)/Jurisdiction(s) for Residential and(or) Correspondence

REAR B A Address(es), please fill in another "Tax Residency Self-Certification Form" to declare your latest tax status.
-~ Country/Region and Postal MAREERMTER (R) BRABUNER/ $E  SZNMERBAAREEREARBEREUREEEFTOBBEHRR -

Additional blank copies of the Individual Tax Residency Self-Certification Form (CRS-1 (HK)) can be
obtained from HSBC CRS website: www.crs.hsbc.com/en/rbwm/hongkong.
BUHEUTRETHEHEZANBEATEEERAREFEBERSE (CRS-I (HK)) : www.crs.hsbc.com/en/rbwm/hongkong °

[Applicable to Integrated [J same as above st kst stiar

Account (including its linked | [T] Chinese Correspondence Address Details 3 it 4 & ¥
%ATM Cards or Mastercard
Debit Cards) / HKD Savings L

(Applicable to Address in mainland China or Taiwan Only R &/ # & B /& # i) 4t 2 & % 4t )

Chinese Correspondence | Note % : Please use simplified Chinese characters for address in mainland China and traditional Chinese characters for
Address H 7@, b4t address in Taiwan. mAFEAMLL > FAERFOES R AR - FASEHIUAT -

and Current account /
Investment Services / Unit ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Trust_s / Securities account /
Credit Card only (N T T T O T I

RBEARGAEHRFO (RA®
BB &S # 5 Mastercard #1 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

BE*F) / ;‘%ﬁ:f‘%gﬂﬁil@ﬁlﬂ/"
mumy mogwg/@® | | | | | | | | | || [ 11| |

Correspondence Address | Securities account / Credit Card only
1R o <238 7 b Ak REARGEEMFD (RE SEIES#FR Mastercard HIEF) / BABERAKSO/ RE
¥/ EREEES/ BHFO/ EHF ]

Fo/ 5+ ]
[ Taiwan & [] Mainland China @t
. [Applicable to Integrated Account (including its linked ®*ATM Cards or Mastercard
Opt-out Chinese Debit Cards) / HKD Savings and Current account / Investment Services / Unit Trusts /  [] Opt-out Chinese

Correspondence Address
1 Bk o SCB AR e b

ZApplicable to replacement or renewal of ATM cards only. REARERLTLEBES#F -

Change of Address/Telephone Number/Fax Number/Email Address Instruction Form

(For Personal Customer) &ttt/ BFERE/ BERE/ EFBH/UUABETRIRE (AAEF)
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http://www.crs.hsbc.com/en/rbwm/hongkong

New Address (Continued) #izuk (&)

Note ¥ :
1.

In compliance with securities dealing restrictions/relevant laws and/or regulation in the United States of America (US) and Canada (CN), customers
changing any of their addresses on our record to US or CN will not be able to continue to enjoy our securities and unit trust tradings. In case you have a
Margin FX Trading Services, you will be required to close your Margin FX Trading Account and all open positions.

ERZERNEAREERZSRENES/ BB EHR/ R EEFKHEEATEENEIAHLERRSEERMNE L - HTTRBZAFTHIREANEARSRES
RERY - ARLHEHEFREERY  CRELMEATEARTRARBHEENNIERREE,O -

Please also note that customers (who are South Korean nationals) changing any of their addresses on our record to South Korea, will not be able to
continue to enjoy our securities and unit trust trading services. In case you have a Margin FX Trading Services, you will be required to close your Margin
FX Trading Account and all open positions. it « # 8  ZEFEEERTLASNEME L EREERELE (MEFABARRAR) » I THEASTERTHIZM
NENRSFRESRERYE - MRLCHEIHNEFREZRY  CEERMEATREFTRRIEANIEFREEFDO -

If you are holding with the Bank an overseas securities account and/or have holdings in treasuries, bonds, bank deposits (including CDs), securities or any
other investment products issued by a United States issuer, you are required to separately submit to the Bank a new form W-8BEN (Certificate of Foreign
Status of Beneficial Owner for United States Tax Withholding) or such other form as required by the Bank from time to time incorporating your new
address and other updated information. METRAFTHEHESFOR/ RXFEBESR/ RETEZERTERENES  KRTER (BRERR)  BFAEMRE
IE  BTRERBERX-—MENLH W-8BEN £# (REEIHESEFANRSIRHE) AT IAFEREINEMRE - ERE AN DI REGEHRER -

For residential address update, please note that P O Box is not acceptable. mE & Etit » BREBLTES -

In compliance with United States' foreign exchange transactions laws, customers changing any of their addresses on our record to US will not be able to
apply for certain types of foreign exchange products (for enquiries, please refer to our branches).

ERZENERGEOMES  BEFHHEATLHENE ML ERRZE Y SFTRENELBER (WHEH  FHRELTEIT) -

The Chinese correspondence address provided should be the same as that provided in English. F7i2 {9 e 38 5 th it B8R 2 OB A s 4k AA R o

The Bank will only send selected statement(s) and advice(s) to the correspondence address in mainland China or Taiwan in Chinese. For details, please
refer to "Documents to be mailed in Chinese (Personal Customer)”. The list of documents may be updated from time to time.
ATRAUBRNERBIERIEENFOLERBAERHFAAHRAE - EHFEESHEATH [URIBFHIE (BARE) | IIRABTEREERN -

If the Chinese correspondence address is to be updated, please inform the Bank of the new address in both Chinese and English.

WS ER OB AL - FIE D A — B AT o

Account/Credit Card Number/Safe Deposit Box £0/ R F%#B/ REH

[J An(Osole [ joint) accounts/safe deposit box and credit cards (if any) maintained with the Bank under the
B Bar ¥#  ldentification Document Number(s).
FO/ REBEREAF (WF) ESTUMENS 3 EATFRBEIN -

[] The following specified accounts/credit cards maintained with the Bank TRIMTRETHIEESD/ BHF

1. 3. 5.

Change Correspondence
Address
EEMEMMNA SO

Accounts Required to 2. 4. 6.

Safe Deposit Branch and Locker Number R& %5 TR%E® :

Note 5% :

1. Customers holding HSBC Holdings plc shares in their names are kindly requested to notify Central
Registration Hong Kong Ltd., GPO Box 269, Hong Kong direct of any change in their address.
HAESERERVARES MU ECNEXSEFERBENTETRESTLARLT - U AEBBRAREM 269 9

2. If you want the updated correspondence address to apply to All accounts including cancelled credit
card(s) with outstanding balance, please specify above the cancelled credit card number(s) to ensure card
statements and related communications are sent to your updated address. Otherwise, the correspondence
address of all cancelled credit card(s) will not be updated.
MBRERFAEFABEEBEANELRNERFFONEREY - FRULIIBZERENERAFF OREURRE
AFFOGBEREEBMESSEANI L - T FNERABUABFSEFREMFCBENEARED -

New Contact Information #BRER (Complete only those details to be changed R FEHBEFEEXHEH )
Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above.
FHETINER (F) RETULANSSBBEXHRBELNLE -

Note 5% :

1. *Please provide your personal mobile number / email address that is exclusively for your own use to ensure that your confidential account or

transaction related information is delivered to the mobile number / email address that is accessible by you only.
FRECAASANFRESHRE/ S5y URRABEETFORRSNEERERIAEUETERRBUMNFREERE/ SHiut -

2. " If your mobile number and/or email address are/is changed in our record, the registered FPS record linked with the previous mobile number /
email address will be deregistered automatically by the next working day. Please register FPS again via Personal Internet Banking or HSBC
HK Mobile Banking app. M#EEREHFREFRBR/ RBHipit - UEFREFNE/ SHLI 2L HAR ] NEBRRA T BEIFEXNZAED

Mex - FREARLEHRERE

LRHEMEARENSRE [HE8R] -

=

Telephone Number
E A

Note 5¥ & :

For overseas number, please add country/region and area code (if any) in front of the number.
WK FREBAMAER/ BEERHBERR (WF) -

Residential x%

Office p=EE *MMobile Phone/Pager FiR&:%/ T

Fax Number
EERE

Residential x%

Office gr=&

*A Email Address
T EFEH

(Maximum 70 characters 7T R 70 BFIFHFHE )

Change of Address/Telephone Number/Fax Number/Email Address Instruction Form
(For Personal Customer) Edithit/ EFHE/ BERE/ E7BHMUBETRIRE (BAEF)

Page Bz 3/4
OPS357R19-m (101123) W




Others H

Signature and Other Information % 2 &k H {1 & %

Signature(s) (All concerned parties must sign for Joint Account(s) requiring Joint Signatures.)
BE (BEFOMBHEREL  BEALGTHEE )

X

Note 3 & : # Credit Card signature is not applicable for customer instruction request verification
[Except the customer only has maintained Credit Card account(s) with the Bank].
# ERAFESTEANEBEFER (EFEFEATRABEEAREORS) -

Name of Signatory(ies) &g A% %
(For Joint Account or if this form is signed by an Attorney.
BARBEFORMERKZHLEAEE )

Account Number (#Specify any one account number to
which the above signature(s) can apply.)
FONW (#FZHEA—EEAULEENFORE )

For Bank Use Only #1T5H

[ chinese Mailing Name (Applicable to customer registered with a Chinese correspondence
address - address in mainland China / Taiwan)

[] updated Signature Card also submitted.

[J 1D Sighted

Branch Chop and Authorised Signature
(with Signature Number or Staff ID)

Change of Address/Telephone Number/Fax Number/Email Address Instruction Form Page =z 4/4
(For Personal Customer) &tz it/ BFERE/ BERE/ EFBH/UUAETRIRE (AAEF) OPS357R19-m (101123) W
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