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Change of Address/Telephone Number/ 
Date  

day  / month / year

Fax Number/Email Address Instruction Form 

(For Personal Customer) 

Note 1. Please complete in Block Letters and tick where applicable.

2. Please return your completed form either (1) by mail to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677,

Kowloon Central Post Office, Kowloon, Hong Kong", or (2) by visiting your nearest HSBC Branch.  Your request will normally be processed
within 7 working days upon our receipt of your form.

3. For change of personal information for MPF accounts, life insurance policies with HSBC Life (International) Limited and general insurance 
policies that are underwritten by AXA General Insurance Hong Kong Limited, customers are kindly requested to complete separate MPF and 
insurance forms respectively.

Customer Details and Effective Date of Change(s)  (Must be Completed  ) 

Full Name 
(For Joint Accounts, please state the full name of the person to whom the following information is related.) 

Identification Document 
Details  

(Please write down all Identification Document Numbers recorded with the Bank, especially if you have multiple accounts 
registered with different personal identity number and document, for which the following changes will apply.  Failure to do 
so may result in your request not being updated.  

) 

Type   Hong Kong Identity Card 

 Passport   (Place of Issue  ) 

 Other  

(Place of Issue - Name of ID Document  ） 

Number  

 If you have previously opened at least two investment accounts with different personal identity documents/numbers, 
and subsequently requested the Bank to change records of personal identity documents/numbers into one personal 
identity document and number.  

 If you have previously maintained Joint Investment Account and after the principal account holder has deceased, the 
investment account has changed the status to sole account.  The principal account holder is usually the 1st named 
holder in the account name.  If you are uncertain as to who is the principal account holder of the Joint Investment 
Account, please contact our staff at local HSBC branch. 

Effective Date 
 With Immediate Effect   From  

Day   Month   Year

>> ASV-NSC / CPD
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New Address   (Complete only those details to be changed  ) 
Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above. 

Note   
Please complete "Address Type", "Address Details" and "Accounts Required to Change Correspondence Address" sections. 

 

Address Type   

 Residential  ❖Residential and Correspondence  ❖Correspondence  Office  ❖Office and Correspondence 

 Others (please specify): 
 

❖"Accounts Required to Change Correspondence Address" section must be completed.   

Address Details   (Please complete in English except the address is in mainland China   ) 

● Room/Flat/Floor/Block 
 

 Room   Flat  
 

     
 

Floor  
 

   
 

Block  
 

     
 

● Name of Building   

● Name of Estate   

● Number and Name of Street/ 
 Road   

                                   

 
                                   

 
                                   

 

● District   

 
                      

 Hong Kong   Kowloon   New Territories  

● For Overseas Address Only 
 

- 


Country/Region and Postal 
  Code  

Note  


If you would like to change the Country(ies)/Jurisdiction(s) for Residential and(or) Correspondence 
Address(es), please fill in another "Tax Residency Self-Certification Form" to declare your latest tax status.  

  Additional blank copies of the Individual Tax Residency Self-Certification Form (CRS-I (HK)) can be 
obtained from HSBC CRS website: www.crs.hsbc.com/en/rbwm/hongkong. 

 
                                   

 

Chinese Correspondence 
Address   

[Applicable to Integrated 
Account (including its linked 
ATM Cards or Mastercard 
Debit Cards) / HKD Savings 
and Current account / 
Investment Services / Unit 
Trusts / Securities account / 
Credit Card only 



] 

(Applicable to Address in mainland China or Taiwan Only   ) 

Note  Please use simplified Chinese characters for address in mainland China and traditional Chinese characters for 
address in Taiwan.   

 Same as above   

 Chinese Correspondence Address Details   

 

                         

 

                         

 

                         

 

                         

 

                         

  Taiwan    Mainland China   

Opt-out Chinese 
Correspondence Address 

[Applicable to Integrated Account (including its linked ATM Cards or Mastercard 
Debit Cards) / HKD Savings and Current account / Investment Services / Unit Trusts / 
Securities account / Credit Card only 



] 

 Opt-out Chinese 
 Correspondence Address 
 

Applicable to replacement or renewal of ATM cards only.  

http://www.crs.hsbc.com/en/rbwm/hongkong
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New Address (Continued)  

Note  

1. In compliance with securities dealing restrictions/relevant laws and/or regulation in the United States of America (US) and Canada (CN), customers 
changing any of their addresses on our record to US or CN will not be able to continue to enjoy our securities and unit trust tradings.  In case you have a 
Margin FX Trading Services, you will be required to close your Margin FX Trading Account and all open positions.

Please also note that customers (who are South Korean nationals) changing any of their addresses on our record to South Korea, will not be able to 
continue to enjoy our securities and unit trust trading services.  In case you have a Margin FX Trading Services, you will be required to close your Margin 
FX Trading Account and all open positions.  

2. If you are holding with the Bank an overseas securities account and/or have holdings in treasuries, bonds, bank deposits (including CDs), securities or any 
other investment products issued by a United States issuer, you are required to separately submit to the Bank a new form W-8BEN (Certificate of Foreign 
Status of Beneficial Owner for United States Tax Withholding) or such other form as required by the Bank from time to time incorporating your new 
address and other updated information.

3. For residential address update, please note that P O Box is not acceptable. 

4. In compliance with United States' foreign exchange transactions laws, customers changing any of their addresses on our record to US will not be able to 
apply for certain types of foreign exchange products (for enquiries, please refer to our branches).

5. The Chinese correspondence address provided should be the same as that provided in English.

6. The Bank will only send selected statement(s) and advice(s) to the correspondence address in mainland China or Taiwan in Chinese.  For details, please
refer to "Documents to be mailed in Chinese (Personal Customer)".  The list of documents may be updated from time to time. 

7. If the Chinese correspondence address is to be updated, please inform the Bank of the new address in both Chinese and English.

Accounts Required to 
Change Correspondence 
Address 

Account/Credit Card Number/Safe Deposit Box 

 All (  sole   joint ) accounts/safe deposit box and credit cards (if any) maintained with the Bank under the 
Identification Document Number(s). 

 The following specified accounts/credit cards maintained with the Bank 

1. 3. 5. 

2. 4. 6. 

Safe Deposit Branch and Locker Number 

Note 1. Customers holding HSBC Holdings plc shares in their names are kindly requested to notify Central 
Registration Hong Kong Ltd., GPO Box 269, Hong Kong direct of any change in their address.

2. If you want the updated correspondence address to apply to All accounts including cancelled credit 
card(s) with outstanding balance, please specify above the cancelled credit card number(s) to ensure card 
statements and related communications are sent to your updated address.  Otherwise, the correspondence 
address of all cancelled credit card(s) will not be updated.

New Contact Information   (Complete only those details to be changed  ）  

Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above. 

Note 1. * Please provide your personal mobile number / email address that is exclusively for your own use to ensure that your confidential account or 
transaction related information is delivered to the mobile number / email address that is accessible by you only.

2. ^ If your mobile number and/or email address are/is changed in our record, the registered FPS record linked with the previous mobile number / 
email address will be deregistered automatically by the next working day.  Please register FPS again via Personal Internet Banking or HSBC 
HK Mobile Banking app.  

Telephone Number 

Note For overseas number, please add country/region and area code (if any) in front of the number. 

Residential  Office *^Mobile Phone/Pager  

Fax Number 
Residential  Office 

*^ Email Address 
(Maximum 70 characters  ) 
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Others  

Signature and Other Information  

Signature(s) (All concerned parties must sign for Joint Account(s) requiring Joint Signatures.) 

X 
Note # Credit Card signature is not applicable for customer instruction request verification 

[Except the customer only has maintained Credit Card account(s) with the Bank]. 
# 

Name of Signatory(ies)  
(For Joint Account or if this form is signed by an Attorney. 

) 

Account Number (#Specify any one account number to 
which the above signature(s) can apply.) 

For Bank Use Only 

 Chinese Mailing Name (Applicable to customer registered with a Chinese correspondence 
address - address in mainland China / Taiwan) 

 Updated Signature Card also submitted. 

 ID Sighted 

Branch Chop and Authorised Signature 
(with Signature Number or Staff ID) 

S.V. 

@#signStart1#@

@#signEnd1#@

@#SVStart#@

@#SVEnd#@
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