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To #%: The Hongkong and Shanghai Banking Corporation Limited For Bank | [ Balance settled by Branch
F#k LT ARA Y Use Only | Sales Staff ID

HSBC GBA Wealth Management Connect Account
Closure Request Form
LCEREXEWEF O RBERE

FakinZi N T O O O

day H /month A /year 4

Southbound Date 6%

Please post your completed form to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677, Kowloon Central Post Office, Kowloon,
Hong Kong". Or take it to your nearest HSBC Branch.
K O Z R A FSUR P RESBUR HBE A 72677 B [HFBERILFERITERAF ] b, S m izl £017.

Note &%

1. Please complete in Block Letters and tick where applicable. i HIIEM S, 3 7E&E 4077 m L5 5 .

2. The GBA Wealth Management Connect Account (the "Account") closure is subject to the redemption of all wealth management products and all
amounts relating to the investment (including all investment income) successfully remitted back to the Onshore Remittance Account maintained with
the partner bank in mainland China. %5003 KB X EMGE T 0 C TP ) B T/ 00p) 9 4 SR 72 DL L, DA S 5 8 WA O A 4 03k I L8 4 i B 8 i
2D AT T K B AR SR AT O AR R R T .

3. (Applicable to customer who opts in for eStatement / eAdvice i&/HF #7454 / H FABH I E)")
Please be reminded to save / print all previously issued eStatement / eAdvice of the to-be-closed account for record-keeping purposes, where
applicable. The eStatement / eAdvice will not be available via online banking after the Account is closed.
W E S5 O VR AT EDER B A7 2 DI 45 0/ BB A BRGNS H A A (ANERD - PO — 240, RN TR/ Bl R VA E I W B AR A .

4. %To facilitate the Account closure processing, please complete the "Disposal Instructions of Balances/Services" if there is an outstanding balance.
ToAHIRE P AR RS DR, WHLR [P OgR /REIIER ], DMEHEAL R O R

5. Your Personal Internet Banking account will be deregistered within 7 days of closing all your accounts with HSBC.
RIS AR T AL O, AR LI T T A A

6. The Bank may verify information with you by phone in order to complete the Account closure. Please ensure you have a valid contact telephone
number maintained in the Bank's record. Jusgmgsi /" DR F, WATH AL HEIE 5 B SRER, W IE O T AATI0 R T A RIS AT S .

7. For mail-in instruction, please be reminded to first redeem all wealth management products in the Account before submitting the account closure
request form. 4 & 2 i iod S 27 4 52 P74 R H T R, 1 AR T H I N SR R IR T P A SR 7

8. Please print out the full set of HSBC GBA Wealth Management Connect Account Closure Request Form including document covers. Missing pages/
incomplete form will not be processed. % 45 w4 1 % F¢ 4T ED 5¢ B 9317 5 7 [X BRI 5@ 77 1145 5 o i MG G048 SO PR B T . e D BOAS ST B 10 o 4 O R T AL B

Details of Account to be Closed %3/ A%k

Account Name fA&# Account Number poS#

Future Correspondence Address (Please complete if different from the Bank's record.) HJgiiflitaht (54474 5% AR, #HHS 0, D

Account Closure Reasons (Applicable to HSBC GBA Wealth Management Connect Account)
GRPOER (EHTFICERBRERES D)

)
2
)
“

)
©
)
®
)
(10)
(1)
(12)

(13)
(14)
(15)
(16)
(17)
(18)
(19)
(20)
20
(22)

23)

O 0000000000 OooOoOoooo oood

Account Closure Reasons % # / [1J5 A

Permanent departure from Hong Kong. 7 A & #& .

Fund transferred to other bank due to attractive account offers. #% 4 ## % J AT, [ 9 3 At 4R 47 32 41k 59 0% 51 40 2.
Fund consolidated to main bank. % 4 & 3+ 3 2447 .

Not satistied with the branch service e.g. limited branch, inconvenient location, queue time.

AW RTINS, Bl SATER KA, AT E AT E, SR K

Not satisfied with call centre service e.g. waiting time. AN & fL % 87 RS, 0. S ok K.

Not satisfied with online capability. A< & & 221 i %5

Not satisfied with product / features. A" & / i % .

Not satisfied with fees and pricing. A% & i 3 K™ 5 i #

Not satistied with HSBC brand. < & 0 3 5 i % %

(Premier only) Not satistied with RM service (e.g. due to frequent change of RM).  ( JUii i FIC 3 sid B ) ASii 8 % /7 B IR S5, Biln . W eds P4,
Not satistied with the Bank's compliance / KYC review process. i & @17 ) # & / KYC & ¥ .

Reduce number of accounts in HSBC (e.g. holding 2 accounts before, (Premier + Wealth Management Connect), now reduce to 1 account).
W FAIC AR DR, Fln. EE AR 2 A TR E AT,

Funds usage for life events (marriage, education, home renovation). # &l 5ok, flm. 44§, #E. BFEE.
No longer use the product / features / account. A& fx A7 5 / B4 / 0.

Expiry of promotions. i/t  #3 .

Not satisfied with staff behaviour, e.g. staff attitude, staff unhelpful. A& A M, Flm: PHRE
Staff error e.g. lack of knowledge, error. B 4%, filtnse = mil, 4.

Mis-informed / Mis-sold product. # {45 i% iR, #5548 87 .

Unhappy with the Bank's policy. A & 47 B 5 o

e
=
s
>
Rt
i

Unhappy with an unresolved complaint. A & o f8 i g A 5 5 o
Refuse to provide reason. iH 4432 it J7 A .
Deceased. #t1:.

Other(s) At (Please specify i#/£9: )

Page i 1/4
WMCO016R1ESC (080722) W



Declaration 78]
1. Tunderstand and acknowledge that any internet banking and phone banking services applying to the Account will be cancelled with effect from the Account
closing date. A A {3 K [ 247 5 13 /7 11 P9 (6 4 A7 I b B0 vl 135 2500 IR 5 T 7 11 65 90 R IS

2. Tunderstand once the Account is closed, the pairing relationship with my Onshore Remittance Account will be dismissed immediately.
AN A, —HP O, AR RIC O DIEC N % 50K 50 B AR B -

3. Tunderstand that all funds in my Account will need to be converted into RMB and remitted to my Onshore Remittance Account before the termination of the
Wealth Management Connect services. #< AW, HISE 5 2 R/, AN 0 (54 3 4 7 4 8 Sa 4 N R 1 I N A AE 30300 1

X

Signature(s) %%

Transfer to Onshore Remittance Account #KZE7EECEK O

I understand and acknowledge that the Bank will close my Account on the Account closing date and hereby authorise the Bank to make the
following arrangements: 4 A (A & [F &, St47F /2 D4R HEGE AN LR P 0, FRBLEAT MRt F 24
Transfer of Closure Balance £/ OR4& &

To transfer all remaining balances (inclusive/net of any credit/debit interest, Monthly Service Fee accrued and any other charges incurred in
any Investment/Payment Services) on or before the Account closing date to the Onshore Remittance Account as confirmed below. + f* 14 3
Helizfl, AN OIS HERE GER / MBRAE R BT ER / H RIS / RS H R EAET S8R / (35 H KR 5 2 DU R A 78 R I 1.

Time Deposit =2##Ex

Upon maturity, to transfer the principal and interest to the Onshore Remittance Account as confirmed below.

TEIH, RN DAL, ¥E LT RERILHR S 0.

Standing Instructions % ##x

Any standing instructions under the Account will be cancelled with effect from the Account closing date.

JUH AR TR AT AR R, A DT R G .

Forex/RMB Switching Service 47 / AR THFRE

Any Forex/ RMB Switching Service Instructions under the Account will be cancelled with effect from the Account closing date.
FUE NIRRT T/ N R T FAR RS, A A 0 H SR I

Investment Services %t k%

Settlement of the outstanding portfolio by selling any outstanding the investment holdings under GBA Wealth Management Connect
Southbound Investment Services (380). i i k¥ [X FIb 58 7 1 38 44 5% I 55 (380) FIUAT M4 B 4 &, 4538 & FIES.
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¥ Disposal Instructions of Balances/Services under the Account 42/ O%4 / RE KR

I hereby authorise The Hongkong and Shanghai Banking Corporation Limited ("the Bank") to close the Account as per disposal instructions below.
AN A L FRAT AR AT T 54T IR T AR R A0 1.

] HSBC GBA Wealth Management Connect Account I == k¥ X 38 87 1

[ Closing Balance (Inclusive / Net of any Credit Interest/ Debit Interest/ Monthly Service Fee Accrued / Any Other Service Charges)
AP R (E S HRLE IR 7735/ 15 BEFIE S RS T 2 R AE 1] 5 H MR 7 K2 )
Settle by #%LLF #5545
[ transferring by Telegraphic Transfer /Please provide the mandatory details: Remittance Amount, Beneficiary Bank details (Address, Bank Code type
and Bank Code or Country/Territory and Bank Name), Beneficiary Details (Full Name and Account Number)]:
ChRLICIE W [ A L TR IR G e JLH BB BRI IGE HaE . RITICH B HAIRITACH L E 5 S X FIRITEHD)  BHNEAGHE (EELAIKEED ]
Details of Payment 3 i 1%
Currency to be Remitted | Name of Beneficiary Bank Address of Beneficiary Bank 5 #R47 Hu it
AR IR M 20 SEARARAT AP
CNY
AR

Name and Address of Intermediary Bank (Optional, for Telegraphic Transfer only) w [l N#RAT i 4 8% bt (£ 20005, W+ 1)
(If specified, payment will be paid to the Beneficiary Bank through the Intermediary Bank #17% 5], 1 ##% 21 AN RITH# X ZHRIT )

For all Countries/Regions Transfers Fr [ 5 / HulX () 4 ik

SWIFT BIC | \
Beneficiary Account No. 2% A /' 1574
(Please state address of Beneficiary if Beneficiary Bank is not specified 17 # & 192 # #17, #5703 0] 2 5N b 4)
Note y:&: It must be your Onshore Remittance Account that is paired with your HSBC GBA Wealth Management Connect Account for fund
remittance under the GBA Wealth Management Connect Services. 202 %yt {7 FEITEAR S T 19 5 4 7 #0045 45 B9 4 A 72 X PN 368 7 11 B 7
7L o

Name of Beneficiary =z A % i

Address of Beneficiary =2 # A it

Message or Instructions to Beneficiary/Bank (if any) #4=z# A / 847 10H & sidgn (nf)

Purpose of Payment (Please note that for overseas payments, there are additional requirements depending on the payment currency and/or the
country/region of remittance. You may refer to the Customer Information Sheet for Outward Payments for details.)
AR E I G rE B 270k SN s KT BT TR/ 325 [ 5/ M X T i AR LR Y7Lk 5 e T ] L2 BT L % 1 225 2 B TAETE T )

|Zl PERSONAL / GBA WMC FOR CN RESIDENT

HSBC GBA Wealth Management Connect Account Closure Request Form Page 5k 3/4
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For Bank Use Only 447%

Action to be taken by branches

Procedures

Initial | Procedures

Initial

Documents Checked

following:

Maturity Instruction Maintained

- related screen printout(s) obtained
- sufficient copy(ies) of this form taken

Documents as per checklist on page 3/3 are completed with the

[HPN (normal close)
[ Others:

Safe Custody Charge [ Waived [ Collected

Maint R ¢ to GSC/CPD Dent Input For GSC/CPD Use Only
amenance equest fo P Screen Initial Date action taken

O Add Closing GSC H201

[ others:

For Investment Services only

Delete Securities account profile with close reason: GSC S121

Remarks

Authorised Signature and Branch/Department Chop

ChecKklist for Transfer to Onshore Remittance Account

Tasks

Information can be obtained from ...

Checked
(Please tick)

Action
Required
(Y/N)

+ Request to be sent to ...

Check Customer Eligibility:

- CDS Refer List K072/K074/CRMS - Customer Overview
- A/C Status H701/H202
- A/C Capacity K071/K076/CRMS

- Account Relationship Overview

- Signing Instructions

Y4l

Check Portfolio of the Account to be Closed:

Check if Existing A/C has P/A

- A/C Portfolio H801/A82
- FXSI SIS Enquiry
- TMD/Deposit Plus/SID J91/192

- (for a/c holding RMB) K076

Locate Service Information of the Account to be Closed:

- For HKD SAV /CUA

Investment - Details - UT Portfolio

- Computerise SI C371/C372 ‘ ‘ GSC via ASV NSC
- For HKD SAV/FCY SAV

- Manual SI PSV NSC PSV NSC

- TTSI SIS - TTSI Enquiry PSV NSC

- FXSI SIS - FXSI Enquiry GSC via ASV NSC

- Special Instruction in REM Data Base R417 GSC - IRTT

- Other TMD Disposal A/C K077/192 GSC via ASV NSC
- For INV

- With Unit Trusts S642/S57 / CRMS - Relationship - GSC UT

Note: + For recipient as "GSC via ASV NSC", batch full set of account closure documents to ASV NSC as usual.

For other recipients, send/batch related screen printout under copy of the HSBC GBA Wealth Management Connect Account Closure Request Form
(Page 1/4) with appropriate instruction marked to the respective action party.

HSBC GBA Wealth Management Connect Account Closure Request Form

JEFE KW X B 08 7 1 450K o i R A
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