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Customer FAQ for HSBC HK Public
Website

Guide:
(All) Response applicable for both Northbound and Southbound

(SB) Response applicable for Southbound only

(NB) Response applicable for Northbound only

General

No

FAQ

Response (English)

Response (Traditional Chinese)

Response (Simplified Chinese)

What banks in Mainland China
are cooperating with HSBC Hong
Kong to supply the GBA "Wealth
Management Connect" service?
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(All) There are 2 banks in
Mainland China cooperating with
HSBC Hong Kong to provide the
GBA "Wealth Management
Connect" service:

. HSBC China

. Ping An Bank Co., Ltd.
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How can | learn more about the
"Wealth Management Connect"
offered by HSBC Hong Kong's
cooperating banks?
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For HSBC China:

Customer can contact HSBC
(China) Wealth Management
Connect hotline:

+86 400-920-3827

Customer can also refer to China
HSBC public website for more
information:

https://origin-
www.hsbc.com.cn/en-
cn/gba/wealth-connect/

For Ping An Bank Co., Ltd.:

Customer can contact Ping An
Bank Co., Ltd. Customer Service
and Complaint hotline:

+86-95511

Customer can also refer to Ping
An Bank Co., Ltd. Mobile App for
more information.
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www.hsbc.com.cn/en-
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www.hsbc.com.cn/en-
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Account Opening — What to Expect

No FAQ Response (English) Response (Traditional Chinese) Response (Simplified Chinese)
3. What account(s) do | need to (All) For both Southbound and (All) R EEnicEE, REE (All) 3T FREEBAILERE, REE
open or maintain before being Northbound, you will need a —EAEANEEF O —@ERE — T ANERKARN—NCERE
able to use GBA "Wealth dedicated investment account, B, ZEmEs Oy, 78 A, FiEXBEAKSAEX, A 8E
Management Connect" services? and a dedicated remittance B RRTS . BB hERS .
= . “ account, and have the two
ﬁﬁﬁgsﬁfﬁk%ﬁwgﬁﬁﬁj—ﬁéﬁ accounts paired, to join Wealth
ARBE"EME"RE? Management Connect.
KRBEF LS IAF LI A fefE
AXREX BB RS
4. What are the eligible supporting (SB) You can use any of these as (SB) T BRI R4 1k Al (SB) AT B89 R (R BT 1 A 3t
documents that HSBC Hong address proof: HERE AR HHIERR
Kong accepts as Proof of
Residential Address for GBA ¢ Abank statement
“Wealth Management Connect" e A ut|||t|y l?l_l,_fucl: as ® RITHERE *  RITXME
o as, electricity etc.
Southbound applications? . idocument iZsued by ° @;g@%&ﬁfm%ﬁ ° @;%%E”ﬁﬁﬁﬁﬂ’ﬂ&&i,
RS R IWL L TR a government PR, BH% PIInR=S, BR%
HEAKER BB BEEBEREN ergrtment or tertiary ® BFFEFISAZERRE * BUFBIIHALTRRE
{EUEEERR? institution By By
BT 1% DL A R MIE BEC Your document must:
N, e - 1R K hiE: ot AR
PR BR B T HiE «  Have been issued BRI A BB
FEAHIERR? within the last 3
months o Rul%IEANEH o EAENEINAMKMH
. Show the same o
address you have * ErGERRRRO o SRBELEIMN
registered with HSBC 5] e !
[EHb ik
5. Why do customers need to (SB) For opening Investment (SB) BBEAEMBURERT, ity (SB) IE S RIBURERT, HdHF
provide a proof of Residential account, address proof is one of AEMYEERFEENXMHZ AEFIRAKABTEN 2
address to HSBC Hong Kong? the account opening documents —., A7 EiFh RSB g —. AT EIFHRIPRRE TSR
, - ey R required as indicated by the migHE, EEEBEREFRYE TS, CFEEBERE R
FEREAELRME . e . | e N N
PURERREREREERUE | securiies & Futures Commission | gompigmrnt &P BEANE | HERERATESOERMERS
= (SFC) regulations in Hong Kong. | (g et 8 2 S BRAS HOREEL. AT ERIE A R IR S M.,
AR PEE ST R A To better protect investors and to
L RR? - maintain the integrity of the
' market, the information we
require from individuals will
depend on their circumstances
and the types of product or
service that they are applying.
6. What is the purpose of the call (SB) The objective of HSBC Hong | (SB) EXE# S TEIEMNEMNE: (SB) CHEEBRTIEHMBENE:
back by HSBC Hong Kong and Kong staff calling you back is to:
how long will it take? _ . IREFIZHEANER . ERE PR A TR
. d Confirm your personal | o EITBBUERFIELBE | HITHBUBER PR EE
EHELRNENENEMTE? FE particulars ERIE REHE
ZRERE? * Performavulnerable | o grEewERNEYEEEA |« FEENBHANTIBEEAE
customer assessment - N N
EETEESNENRIL? BE . Obtainyour BERIEET " CORRELS" "
SKAFE? confirmation to open . WH, (MEHE) HEGE | e FEH, (WEFRE) #HPERE
the Southbound GBA BELEBREAENGMES WCFEEBRN AR E
"Wealth Management EAELRITEAER, BEEM ERTNATRL
Connect” account, and | s arge g 49 30 3, IR | METRBEAL 30 N, BIER
* (Where required) Help | prampnianb smpistss, FBMARIE SR ERE.
you register for a
HSBC Hong Kong O EIRA THES FERE AR O EEIRAI TR FEE RN B
Internet Banking R, DN EIEEE, . NREIERE .,
profile via the HSBC
Hong Kong Mobile
app.
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FAQ

Response (English)

Response (Traditional Chinese)

Response (Simplified Chinese)

All this may take approximately
30 mins, provided the information
required is in order.

You may consider to download
the HSBC Hong Kong mobile app
in advance in order to speed up
the process.

account to be opened and paired
with my account in mainland
China?

R EBRF RERHNBIRSE
HEEZ R
FABEHAKFARSHRANHBK AR
NBES K E?

the mainland China and HK
accounts should be opened and
paired within 1 to 2 days.

B 1 RNRIIFSI YRS .

7. What do | need to prepare when (SB) You are suggested to (SB) BB FIEA THESELF (SB) BB FME THESBLEF
HSBC Hong Kong staff calls me download the HSBC HK Mobile HRTTERRER, WESHAELQE MERTRBRER, MERMNELQE
back for application Banking app in advance before A FSE A EE M. N5 &®EBEM .
confirmation? connecting with HSBC Hong
. . - . Kong. This will speed up the ERT UL BIERE T BET U IR R T3
{E%?%IT’EAE EEm#RFHF®H overall process and allow you to https://www.hsbc.com.hk/ways- https://www.hsbc.com.hk/ways-
A, BRBEEHHET register for an Internet Banking to-bank/mobile-apps/banking/ to-bank/mobile-apps/banking/
CEEETEA RE BRI AH profile instantly during the call
W, REBEEHA? back.

Customers may refer to HSBC
Hong Kong public website for
more information:
https://www.hsbc.com.hk/ways-
to-bank/mobile-apps/banking/

8. What is the meaning of (All) Vulnerable Customers mean (All) RIEE B S RHEENEEIES], (All) RIBE B SR MNIKEIESI,
"Vulnerable Customer" and why customers who need extra care BHREFEIETHEREIEER BREAEIEGEHEER R LIEERE
do I need to perform this associated with investments, AR MEF. BMBIEEEE | XM NES. BNFBHEERS
assessment when opening a GBA | according to Hong Kong EREEF NEEHERETRR ERAF P NEEHERRTRE
WMC account with HSBC Hong regulatory guidance for financial RS A RS MY BRE, 7 A G IR SN BB
Kong? institutions. Banks are expected
SRR RS BB to implement additional A

+375 BN A recautionary measures when L N L N o . R
EEEMES AN BB | e . o {hisefyiefff € ERESHERBHER MG | LREBREOORR, FE
B ERTEEHE? customer in order to protect their fizg%\;gi%?’}@ﬁ e ?@:;EE\;EE%%‘}EF, DU A 4 s

interests. BRRIRE R ATRAEMNIR FHRRES = B b IR LS A9 R
"BREFRTARE? Aft4atk 8 i,
BT EAF ST REBX “IELB" S This is the requirement of Hong
B E AT TS ? Kong regulatory authority to

assess if you are a vulnerable

customer so as to provide you

with additional care in the sale of

investment and insurance

products.

9. What if customers need to (All) If customers wish to (All) N R R FHEEH LRSS (All) N R B AFEEHRHEEH
reschedule their appointment reschedule their appointment ESETELAER], BREELEHE TCEMMARE, BFRELEES
with HSBC Hong Kong? with HSBC Hong Kong, customer | m@gi@shss: +852 2233-3399 IEOF@ LS +852 2233-3399

o . can contact HSBC (HK) Wealth
ﬁu%gﬁ%ﬁ;*ﬁ#ﬁﬁﬁé%ﬁ% Management Connect hotline:
ESESES Sl +852 2233-3399
WREFBEENRHEERBLE
HMAEEAN?
10. How long will it take for my HK (All) Under normal circumstances, | (All) —f&1&R T, WHAMEBERS (All) —fERT, RHFIE K

N 1 RAFIHEN.
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Account Opening — Applying Southbound services via tablet in Mainland China

No

FAQ

Response (English)

Response (Traditional Chinese)

Response (Simplified Chinese)

1.

What is Other Name and Other
Known Name definition in the
Smart Form?

BETRETHERNAMEENE
e BE?

BT RIETHARNEMBIRNE
fhEFBFR?

(SB) Other Name usually labelled
as Middle name (if customers
have) which is shown on
customers' ID, while Other
Known Name means customers'
alternative names / alias.

(SB) HfszBBEEFRLTATER
(MREFH)  BTERFHID
£, mEMEMEBEARRETF NG
BB/ BE.

(SB) H b FRBEIRIC AT BB
(WMREFEH) , BERERXFHID
L, mEMEMEBHRAREF NG
KRB/ BIE.

Why do customers need to
provide their Jurisdiction of Tax
Residence (JoTR) information?

AHEREFBEREENBEE
(JoTR) &H}?

At AT P RERBHEBS EE
(JOTR) ##}?

(All) It is required to comply with
Common Reporting Standard
(CRS) legislated by the HKSAR
government, customer will be
requested to submit a Self-
Certification Form (SC Form) /
CRS data during account opening
or account servicing to provide
tax residency related information
to the Bank for reporting to
HKSAR Inland Revenue
Department (IRD).

(Al) EREFRBEBHRTHE
BURFRT SL AL ) R SR Al

(CRS) , BFERFSHFRF
BRIBESAIRZ B HEARME (SCx
#%) /ICRSEHL, MR ERAE
MER G EEBERITRERSEE
(IRD) HRZRA9ERTT .

(All) X R B FAREEBEHTHX
BURFT L AL B ER RN

(CRS) , BREF A HIBEKF
BREMAIRZ B RIEARME (SCx
#%) /ICRSHEHL, MEMHHSERM
XANAREEFITERRERD
(IRD) HRIRA9SRT.

Why do customers need to
disclose their Sources of Income?

BHEREFBERE MR
R

At AT P RERBMNARAE
R

(SB) We need to verify where
funds are from as part of our
ongoing efforts to protect our
customers and HSBC from fraud
and financial crime. Knowing our
customers and keeping a
comprehensive profile helps us
spot any irregularities and hence
protect you from potential

misuse, fraud and financial crime.

(SB) ZMBEZLEE AR, KRE
EEME S MELRTE R
MEMERNTE. TREMNE
F AR T B8R B I AP 58
REMERAABENTA, #h
REGRZEENER. BeEfg
BRRAIRE.

(SB) HMNFBEZLLA SHIKIR KRE
PHMNNEAFCERTEREIE
TEMFROZW. THRNOE
PHERTENEZHITRINL
REAEARAIFIENTA, MW
RIPERZDEENER. KiFNE
RUIESERIRIL.
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