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• You will receive your eStatement / eAdvice at your designated email address.

• Please download and save the attachment to your desktop or laptop computer
• Please open the file with a Javascript enabled browser to view your eStatement / 

eAdvice

1. Initial registration
Step 1 Download attachment from email
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Step 2 Click “View eStatement / eAdvice”

Click this button to open eStatement / eAdvice
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Step 3 Input your initial password and click “Continue”

Input the initial password that

we have sent to you by post

Click “Continue”
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Step 4 Create a new password and select 2 password reset questions and 
input answers

Input and retype 

new password of your choice

• Select questions

• Input answers of your choice

Click “Continue”

Your eStatement / eAdvice will appear automatically after clicking the “Continue” button
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• You will receive your eStatement / eAdvice at your designated email address.

• Please download and save the attachment to your desktop or laptop computer

• Please open the attached file with a Javascript enabled browser to view your 
eStatement / eAdvice

2. View eStatement / eAdvice (other than initial registration)
Step 1 Download attachment from email
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Step 2 Click “View eStatement / eAdvice”

Click this button to open eStatement / eAdvice



9

Step 3 Input your own password and click “Continue”

Input the password that you have previously created

Click “Continue”

Your eStatement / eAdvice will appear automatically after clicking the “Continue” button
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• You will receive your eStatement / eAdvice at your designated email address.

• Please download and save the attachment to your desktop or laptop computer

• Please open the file with a Javascript enabled browser to view your eStatement 
/ eAdvice

3. Manage your password
Step 1 Download attachment from email 
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Step 2 Click “Manage your password”

Click this button to manage your password
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3.1 Change password

Input your existing password

Input and retype 

a new password of your choice

Click “Continue”
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You will receive an email notification after you have changed your 
password successfully
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3.2 Change password reset questions

Select this tab

Input your existing password

• Select questions,

• Input and retype answers of 

your choice

Click “Continue”
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You will receive an email notification after you have changed your 
password reset questions successfully
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3.3 Forgot password

Select this tab

Input answers to 

the password reset questions

Input and retype a new 

password of your choice

Click “Continue”
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You will receive an email notification after you have reset your password 
successfully
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4.1 Get a new password by calling our hotline

If you have incorrectly answered the password reset questions for 3 times or failed to reset your 

password, please contact our NetTrader/eStatement Customer Service Hotline at (852) 3989 8181 to 

re-generate a new password. Our hotline service hours are from 8.30 am to 5.30 pm Mondays to 

Fridays (except public holidays).

4.2 Enabling Javascript in your Internet Explorer

If you cannot view your eStatement / eAdvice, the “Javascript” may have been disabled in your 

browser. To enable the Javascript, follow the steps below:

– On the internet tool bar, select "Tools" and select "Internet Options." 

– Select "Security" and the icon "Internet" 

– Select "Custom Level..." and scroll down to the section titled "Scripting" 

– Select "Enable" under the subsection "Active scripting" and click "OK" 

– A warning window box will be prompted. Select "Yes"

4. Remarks


