Notes to statements
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General

This statement and any confirmation we issue to you are subject to our agreement with you.

In the absence of manifest error, confirmations, contract notes, statements (and the positions they reflect) we
issue to you shall be conclusive and deemed to be accepted by you unless you object in writing. You must object
within five Business Days (in the case of HSBC Broking Services (Asia) Limited, 90 days) after we send a
document to you. If you do not object in time, you will be deemed to waive any error in that document.

If you have any query relating to services and charges, you may contact your Trading Advisor directly. If you
wish to report any grievances or complaint relating to sales conduct, you may contact the Complaints Officer at
the Regulatory Compliance Department. Please call (852) 2521 1661 to report any complaint to a Director,
Relationship Management Team or (852) 3989 8291 to the Complaints Officer.

In the event of any conflict or inconsistency between the English and Chinese versions of these notes, the English
version shall prevail.
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Credit interest

Any interest we credit to you is calculated at the savings rate quoted by banks which are members of the HSBC
Group operating in Hong Kong. Any money we hold for you is deposited in a segregated bank account. We may

receive interest on this money at a higher rate than the interest we credit to you. We may retain this difference
for our own account.
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Debit interest

You must pay interest on any money you owe us. Please refer to the Fees and Charges Schedule for details of
the interest rates for different currencies.
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Interest on Deferred Position (HSBC Broking Services (Asia) Limited and HSBC Broking Forex (Asia) Limited
only)

We calculate weekly interest in accordance with our agreement with you. You can download the Terms of
Business in the Forms & Documents page on our website.
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Exercise procedures of Options (HSBC Broking Securities (Asia) Limited only)

We will not exercise in-the-money Options unless you give us specific instructions to do so. Some exchanges
support automatic exercise of these Options.
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Margin

Margin deposits are due, and you must pay them, immediately upon entering into positions on any exchange
and from time to time as market conditions dictate. You must make these deposits immediately on demand.
We reserve the right to close out positions without notice when the margins deposited with us (1) are
exhausted or (2) are inadequate to protect us against price fluctuations.
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After-Hours Futures Trading

Trades transacted in the after-hours trading session on the HKFE or other relevant exchanges will be reported
as the following day’s trade in daily and monthly statements. In addition, trades transacted in this session will be
combined with the trades in the regular trading session on the next trading day for the purpose of calculating the
reportable position under the Securities and Futures (Contract Limits and Reportable Positions) Rules or other
relevant rules and requirements.
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Leveraged foreign exchange trading (HSBC Broking Forex (Asia) Limited only)

Leveraged foreign exchange trading is not available to persons resident in mainland China.
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