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Download the HSBC HK App and register for your Online Banking
account.
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How to download and start using the HSBC HK App?

Go to the App Store or Google Play, type “HSBC HK App” to download the app. Follow the steps below to create and
confirm your new 6-digit Mobile Banking PIN.
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You will first need to enter a 6-digit security code Q

generated from your Security Device and then
an activation code received via SMS

Not registered for online banking?

SMS activation code
= O First, you'll need to retrieve an activation code sent
Password, SMS and email verification

via SMS.
You will first need to enter your password and then

two activation codes received via SMS and email

We'll send the activation code by SMS
.
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Make an FPS transfer eTicketing and booking Send activation code
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The Hongkong and Shanghai Banking Corporation Limited [ Update mobile number I

1. Log on to the HSBC HK App with your 2. (Eh.oos.e IIDassword, SMS and email 3. Complete the SMS verification.
Personal Internet Banking username verification'.
and password.
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What's next?

Here are a few things that you can set up, or amend later
within your settings
Email activation code

~"] Enable biometric authentication
Next, you'll need to retrieve your final activation S~ Simple, secure and a quick way 10 access Mobile Banking
code sent via email. using biometric authentication supported on your device.
We'll send this activation code to the following email
address: *** @+ es

Send activation code

l Update email address ]

Continue to log on

4. Complete the email verification. 5. Create and confirm your 6-digit

6. You‘ve now activated your Mobile
Mobile Banking PIN.

Security Key.
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Not yet registered for Personal Internet Banking?

You would need to have Personal Internet Banking to log on to HSBC HK App. If you have not yet registered for Personal
Internet Banking, please follow the below steps to set up.
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4. Set up your log on details and follow the instructions shown on the screen to complete.

Note: When you accept the Terms & Conditions for HSBC Personal Internet Banking and HSBC's eStatements &
eAdvices service during Personal Internet Banking registration, you are opt-in to eSatements & eAdvices.

After you have successfully registered for Personal Internet Banking, use the same log on details to log on HSBC HK App.
1. Open the HSBC HK App
2. Logon tothe HSBC HK App by inputting ‘username’ and ‘Mobile Banking PIN’
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