ES

HSBC

MENTAL WELLBEING PROGRAMME
- POINTS TO NOTE FOR CUSTOMER AND ATTORNEY
B8 -FORAARBEEAEIRESR

The attorney is authorised to monitor the customer’s account(s) and perform certain account activities, and sign on the customer’s
behalf in connection with such activities where needed, on and subject to the terms of the prescribed form of the authorisation letter.
BRERZRATHARANEREEPMBNGN  ERRASEREEERFNFONETRELFOED Y EAEERREZZTDHBEN
EEAREFEEXH -

Scope of authorised activities* B #EEHRE&HE"
Branch services % {TBR% :

- Make balance enquiries &34k

- Check transaction history B&X 508

- Order account statements ZELFO&E

- Cancel credit card or loan facilities (excluding mortgages and secured lending, if any) and request for early repayment of such
credit card or loan facilities BUEEAFHZEMAE (RBAERER (WF) B - RERRAIEBEZEAFREREE

- Select the attorney’s account (or any other account acceptable by the Bank) as the settlement account to facilitate the
cancellation or the early repayment of credit card or loan facilities (excluding mortgages and secured lending, if any)
ERAERBANFO (AXTESINETHEEFD) FAXBFAUMERIUESRAEEEAFRENRE (RBNERER (WH) KRN

Other service HMRT :

- Contact our Debt Workout Unit (Phone: +852 2269 2444) to explore forbearance treatment or restructuring / rescheduling of
the customer’s debts offered by the Bank (e.g. payment suspension, loan restructuring, multi-part settlement, alternative
payment plan etc.)

BERITEFEAI (BFE  +852 2269 2444) - REFNEBEKEATHICHENEEREA/ETZH (flm : EELK EREA -
DHEMR  BRERFREES)

*Remarks &% -
o The terms of the authorisation letter prevail in case of inconsistency. 4% FIHFS & + WUEEZIKLBE -

o The Bank has the overriding right and absolute discretion to suspend the provision of services to the attorney (acting on
behalf of the customer) with respect to part or all of the authorised activities from time to time.
AT REEEMRRFEL T ERTHE LD (KXEFTTER) BEEBABR GRS 32 ERETEIZHRRE -

e Jo the maximum extent permitted by law, the Bank shall not be held responsible for taking (or not taking) any action in good
faith in reliance of the terms of the authorisation letter.
TEEEBTFHEARER + FTRERRMCBREZRATEARE (BTHRE) BHEMTHER -

If the customer applies for new credit card or other loan facilities, the Bank will make reasonable effort to notify the attorney by
phone (or any other communication methods the Bank deems fit from time to time) as soon as reasonably practicable subject to
applicable laws and regulations and the Bank's internal procedures.

EEFOATHBEHEAFREMERRE  XMTEELEEEZ Y EEENEATHBERT (UZRAEREEMERURKITHRERE
F) > UEBHE (RETIRIASENTIMEMGBALIR) SRREBNEREA

Personal and contact details of the attorney will be provided to the Bank on a separate information sheet. To make any enquiry in
connection with the authorisation letter, the attorney should visit one of the Bank’s local branches.
EREASES AN RNTREBANBEER - IREREEIMAEH  EREAESRBRATHERMS T -

The attorney appointment setup will generally take effect within four working days following completion of the necessary forms,
and shall continue until further notice by the Bank.
ZAREEANZH —RECEILMENHENBEAIERAENR  LEEATRSITBHAFEEN

To revoke the arrangement, the customer can at any time provide the Bank with a cancellation instruction in writing.
MBBHEEELY  BFABRORTREEEET -
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IMPORTANT NOTES EZE#R T

The customer must have mental capacity at the time of entering into the authorisation letter and afterwards. This generally refers
to the ability to understand the terms, and the legal and practical effects of such authorisation. The arrangement will be
automatically revoked when the customer or the attorney becomes mentally incapable. The customer is strongly recommended
to seek medical opinion when in doubt.

ERITREEEARZE  BZEFLARBRBYLTARD - —RNs » SREBRIEMZIEBEEZGR - 22V ERY L - EEFRERRE
ABRKBEHLTRED  ZERHESEEBHE - MBRRH > ATHEZIEREFSREERR -

Under the authorisation letter, the attorney will undertake to notify the Bank immediately if he/she becomes aware or has reason
to believe that the customer is becoming or has become mentally incapable.
REREE  ERRARAZEHREYFEHAGEPFEERELBABH LITREL  BEREABINBAALIT

Please think carefully before deciding whether to proceed with the arrangement. The customer is strongly recommended to seek
independent legal advice in advance.

EREZEHEUZHFAFFEHIAZR - ATRIUEZBEFSESRBUNEZEZRR -
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