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Points to Note for Basic Bank Account

For ethnic minority customers who speak Urdu, Nepali, Hindi or Punjabi, but with
limited understanding of English and Chinese

e |If you are a Hong Kong permanent resident, please bring along your Hong Kong Identity Card
to our designated branches to open an account.

e If you are a Hong Kong non-permanent resident, please bring along your HKID card or a valid
travel document.

e Please bring along a friend, relative or Non-Government Organization staff who understand
either English or Chinese to our designated branches when you need banking services. They
can act as your translator during the account opening process and when you do banking
transactions.

e A Hong Kong Dollar Statement Savings Account will enable you to deposit or withdraw Hong Kong
dollars at our branches or at any of our ATM machines. Please bring along your identity document
(HKID card or travel document) and ATM card (if applicable) whenever you visit our branches.

e You can also send money to or receive money from local and/or overseas. If you deposit a foreign
cheque or foreign currency with us, we’ll convert the money into Hong Kong dollars using our exchange
rate at that time.

e You can also set up autopay instructions on your account to pay for your regular bills.

e You may visit our designated branches for updating your contact information (e.g. address,
telephone number, email, etc.).

¢ No insurance, investment, credit cards or lending products will be offered.

¢ Our bank statements, terms and conditions for our banking services and other correspondence
we send you will only be in English and Chinese. If you need assistance, please contact our
branch staff or any non-Government Organisation that is listed on our public website
https://www.hsbc.com.hk/community-banking/minority-groups/ethnic-minority/.

e You can choose to have an ATM card and enroll to EASY ATM service (Only Chinese language
on screen provided). The service will enable you to use our ATM machines (at the local HSBC
and Hang Seng Bank) and will provide four basic banking functions ie. balance enquiry, change
of ATM PIN (password) and cash withdrawal.

By applying for the HSBC basic bank account, you agree to be bound by the full terms and
conditions applicable to the account, which are available in Chinese and English only. If you are
concerned about these terms and conditions, please seek translation support before submitting
your application.
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EASY ATM service user tips:

e Here is a picture guide for how you can withdraw money with our Easy ATM service:
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Step 1: Insert your ATM card
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Step 4: Select the amount you need to withdraw Step 5: Take your card, receipt and cash

e You can check your balance, withdraw money and change your PIN. You can only select pre-set amounts
for withdrawal using your EASY ATM.

e The initial daily cash withdrawal limit is HK$10,000. You can increase the daily limit up to HK$80,000 by
visiting our designated branches

e If you use your card at ATM machine other than HSBC/Hang Seng Bank or overseas machines, fees may
apply.

ATM card security tips:

e Keep your PIN secret and memorise it. Destroy the original printed copy of the PIN and never write it
down.

e Toreportloss of ATM Card, immediately visit our branch, or seek help from NGOs to call our hotline (852)
2233 3000 if you are not able to visit our branch in a short period of time.

¢ If you lose your ATM Card, we will levy a replacement fee of HK$50. If we find that there’s no evidence
that your actions enabled someone else to use your card, we’ll limit your loss to HK$500 per ATM card for
authorized transactions which happened after you reported to us.
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