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Notice of Change on Standing Instructions Service

Effective from 30 September 2022, HSBC will no longer issue Certificate of Balance and
HKD/CNY/USD Cashier’s Order via Standing Instructions.

You could raise one-time issuance request via the following channels:
e For issuance of Certificate of Balance: HSBC branch, mail or customer services

hotline (available for HSBC Jade and HSBC Premier customers)
e Forissuance of Cashier’s Order: HSBC branch or mail

Also, you could check your account balance, set up recurring local transfer in HKD or
make one-time local transfer in HKD/CNY/USD via HSBC HK App/HSBC Online Banking.

For enquiries, please call customer services hotline at (852) 2233 3000 or contact our
branch staff.
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