Cessation of purchase of clean bills drawn on overseas banks

Effective 20 October 2025, we will cease to provide the service of ‘purchase of clean bills (demand
draft/ clean cheque) drawn on overseas banks'?.

Still, you can deposit the clean bills via ‘sent for collection’ service, the funds will be deposited into your
account upon completion of clearing and settlement of the clean bills. If you need quicker remittance,
please ask your payer to do it via telegraphic transfer.

To learn more about a faster way to receive inward remittance, you can visit the HSBC HK Website, go
to the ‘Banking’ tab and select ‘Payments and transfers’, then select ‘Global Payments’ and find the
‘Inward Telegraphic Transfers Information Sheet’ under ‘Useful documents’ section for details.

For enquiries, please contact us through ‘Chat with us’ on HSBC Online or Mobile Banking or contact
following customer service hotline:

e HSBC Global Private Banking customers: (852) 2233 3033

e HSBC Premier Elite customers: (852) 2233 3033

e HSBC Premier customers: (852) 2233 3322

e Other customers: (852) 2233 3000

September 2025
Issued by The Hongkong and Shanghai Banking Corporation Limited

1t is a settlement service which the funds of the clean bills will be deposited into the customer’s account prior to the
completion of clearing and settlement process.
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