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Notice of Termination on Electronic Bill Presentment and Payment Service

With effect from 17 November 2023 (the “Effective Date”), HSBC will no longer offer
Electronic Bill Presentment and Payment (“EBPP”) Service on HSBC Online Banking.
Relevant services include:

e eBill enrollment service (Enroll eBill and enrolled eBill status)

e eBill enquiry and/or pay bills with EBPP (eBill summary and payment)

e cReceipt service (Payment eReceipt summary)

Please save your existing eBill or eReceipt before the Effective Date accordingly for
record.

Alternatively, starting from the Effective Date, you can use our bill payment service in
HSBC HK App or HSBC Online Banking, or scan the Faster Payment System (FPS) QR
code (if applicable) on the bill via HSBC HK App for your payment needs. You may also
contact the merchant directly to inquire about bill delivery arrangement and alternative
payment methods.

To learn more about a faster way to pay bills, please visit the HSBC HK Website >
Banking > Transfers and payments > Bill payments or autoPay for details.

For enquiries, please contact our branch staff or you can contact us through “Chat with
us” on HSBC Online Banking or HSBC HK app.

HEE EEZIRTAR AT HIE Issued by The Hongkong and Shanghai Banking Corporation Limited
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Remark: Electronic Bill Presentment and Payment Service is referring to the payment service provided
through Hong Kong Interbank Clearing Limited (HKICL). You may check the list of the affected merchants
as below.
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List of affected merchants 22 2Ep5 =44 B8

Charity organisation BRI

Caritas-Hong Kong B

Cedar Fund it 2 B4

Chi Lin Nunnery IR

Fung Ying Seen Koon FERALAE

Heung Hoi Ching Kok Lin Association i E A A

Hong Kong Aged Concern Limited FHER M ESERAT
Hong Kong Buddhist Society For the Blind Limited EUE RN ZCET A IRAH]
Medecins Sans Frontieres * ] FLBE AR *

Otic Foundation LR p

Oxfam Hong Kong * L *

Pok Oi Hospital B2

Sowers Action B [E1THE)

Stewards FikshitE

The Hong Kong Church Network For The Poor Co LTD * e FIE e A A IRA R *
The Hong Kong Down Syndrome Association FUEREAIE S

The Hong Kong Society for the Blind FUE N EEE

The Pathways Foundation Limited * TR *

The Society For Aids Care Limited ZREERE S ARATF
Tung Wah Group of Hospitals * A R

Yan Oi Tong e

Education institution BEBR

BALLET ART JOYWAVES LEARNING CENTRE LIMITED

T KGR Z0H A PR A ]

CANADIAN INTERNATIONAL SCHOOL OF HONG KONG LIMITED *

CHINESE INTERNATIONAL SCHOOL *

IR R B

EIGHT SOUND MUSICAL INSTRUMENT STORE INEEAT

FULLY PROFIT LTD i A RN ]

HKUE LIMITED HKUE LIMITED

HONG KONG COLLEGE OF TECHNOLOGY * BB E S B *

HONG KONG SCHOOL OF AESTHETIC LTD TR AT IR H]
Kellett School Association Limited * Kellett School Assoc. Ltd *
PARSONS MUSIC LIMITED * AT A RRAF] *

THE GERMAN SWISS INT'L SCHOOL ASSOCIATION LIMITED *

Tt Fi [ R B2

THE HONG KONG ACADEMY EDUCATIONAL FOUNDATION LTD

HK Academy EDU FDN Ltd

THE HONG KONG POLYTECHNIC UNIVERSITY *

FUSH T ORE *

THE IMC OF EBENEZER NEW HOPE SCHOOL

R BB

THE IMC OF EBENEZER SCHOOL

DB R &

THE UNIVERSITY OF SUNDERLAND IN HONG KONG LIMITED *

University of Sunderland *

Telecommunications

ERES
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Touch Telecom Limited

Touch Telecom Limited

Property management MEEE

Centaline Property Agency Ltd U E R ERAE BRA F]
Citybase Property Management Limited PRI S0 PR R F]
FOO KWAN INVESTMENT LTD BREEEATRAF]

Goodwell Property Management Ltd-E Payment *

TR S B TR W] - A

Hanligent Global Property Agency Ltd

T AR B B M EE A RBRAT TR A W]

Harriman Property Management Limited-EBPP

RIS S EBRA TR w]-FE - R
3 s dilee

Sino Real Estate Agency Ltd

& Fn s 2B TR H]

Sun Hung Kai Properties * Brg L E *

The Incorporated Owners Of Hoover Court SEHEPZE TN RIEM
Public utility NSRS
HONGKONG ELECTRIC * HUERE *
Securities broker KINT]

Freeman Securities Limited * RGEHRARAF *
Others HAh

Broaden Leisure Outlets Company Limited * TR TS, *

Choi Fung Hong Company Limited *

BT A R E]

ELCHK Social Service Head Office

HEBEHE R GG IR AR

Genteelord International Ltd BRI RIS A PR 7]
G.P. Bride's Salon 4 JEEHT IS AR /A )
Global Group (A & S) Ltd ATREE A BRAF]

Gratus Solutions Limited *

Gratus Solutions Limited *

Groundwork,Architecture & Urbanism Limited

TERTRERR, S M T B A TR ]

Helix Distribution Limited

Helix Distribution Ltd

Interlite (Asia) Limited

TRE (RN ) A R W]

On Ling Pharmacy VNS

RAINBOW CREDIT UNION R BB
Ricacorp Properties Ltd FzE P EA TRAF]
Richform Holdings Ltd B AR A RN ]
S.E.C. Accessories Ltd % ) S VS A IR ]
Travel Expert Limited * BUEEIBROEA FRAF] *
TravelLiker.com Limited * ElEN*

Wish Media Limited P PERS A PR F]

*Supported by HSBC Bill Payment service JiE @ 8 & AR 7 T H g
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