
 

 

 
INTERNAL 

 

Notice of Changes to your HSBC Mastercard® Debit Card Terms and Conditions  

 

Effective from 31 December 2023, we’re making some changes to the HSBC Mastercard® Debit Card Terms 

and Conditions (“Debit Card Terms and Conditions”). Please note the terms below.  

 

Summary of changes 

• We’ve enhanced the handling of supplementary Debit Card to provide you with greater flexibility – 

the supplementary Debit Card will not be automatically cancelled when the associated primary card 

is cancelled.  Accordingly, Clause 29(b) of the Debit Card Terms and Conditions has been amended 

as follows: 

 

“(b) Cancellation of the primary Debit Card will not result in the automatic cancellation of all 

Supplementary Debit Cards. A Supplementary Debit Card may be cancelled by the Primary 

Cardholder.” 

 

• We’ve also updated the card issue or replacement arrangement when there is a change in your 
integrated account tier, Clause 30 of the Debit Card Terms and Conditions has been amended as 
follows and Clause 31 has been deleted: 

 
“30. The type of Debit Card issued to you will depend on your integrated account tier. If you are 
an HSBC Jade client, we may offer you an HSBC Jade Mastercard Debit Card for each Premier 
integrated account held in your name. In all other cases, the HSBC Mastercard Debit Card will be 
offered.We have the right to decide on the card issue or replacement arrangement if there is a 
change in your integrated account tier and will notify you about the issue or replacement 
arrangement in such case. 
 
31. If you are no longer an HSBC Jade client, we have the right to issue you with the HSBC 
Mastercard Debit Card in place of your HSBC Jade Mastercard Debit Card. We will notify you about 
the replacement arrangement in such case.” 

 

• The original clauses from Clause 32 onwards have been renumbered. 
 

Please note that the changes set out in this Notice shall be binding if you continue to use or retain your 

Debit Card(s) on or after 31 December 2023. If you do not accept the changes, you may make a request 

to us to cancel your Debit Card on or before 31 December 2023 in accordance with the relevant clauses 

under the existing applicable terms and conditions. 

 

You can read or obtain copies of the amended Debit Card Terms and Conditions by visiting HSBC website 

at https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/debit-cards/mastercard-debit-card/terms-

and-conditions-dec23.pdf or at any of our branches. If there is any discrepancy between the English and 

Chinese versions of this Notice, the English version shall prevail. 

 

If you have any enquiries or doubts, please call our hotlines. Alternatively, you can contact us through 

"Chat with us" on HSBC HK App or HSBC Online Banking. 

 

Issued by The Hongkong and Shanghai Banking Corporation Limited  

https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/debit-cards/mastercard-debit-card/terms-and-conditions-dec23.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/debit-cards/mastercard-debit-card/terms-and-conditions-dec23.pdf


 

 

 
INTERNAL 

 
滙豐Mastercard扣賬卡條款及細則修改通知 

 

我們將會對滙豐 Mastercard®扣賬卡的條款及細則(「扣賬卡條款及細則」) 作出修改。相關修改將

於 2023年 12月 31日起生效。  

 

修改摘要 

• 為了讓您可以更靈活運用附屬扣賬卡，我們對附屬卡的處理方式作出以下改善－當您取消扣

賬卡主卡時，該卡的附屬扣賬卡將不會同時自動取消。因此，扣賬卡條款及細則第 29條(b)將

作出以下修改： 

“b).取消基本扣賬卡不會自動取消所有附屬扣賬卡。附屬扣賬卡可由基本扣賬卡持卡人取

消。” 

• 我們亦會就您的綜合理財戶口級別有所改變時，為您發出或更換扣賬卡之安排作出更新。扣

賬卡條款及細則第 30條將作出以下修改，而第 31條將被刪除： 

“30. 發給閣下的扣賬卡種類取決於閣下的綜合理財戶口級別。如閣下為滙豐尚玉客戶，本

行可就各個以閣下名義持有的卓越理財綜合理財戶口提供滙豐尚玉萬事達卡扣賬卡。在所

有其他情況下,將提供滙豐萬事達卡扣賬卡當您的綜合理財戶口級別有所改動，本行有權決

定向閣下發出或更換扣賬卡。在這種情況下,本行會通知閣下發出或更換扣賬卡的安排。 

31. 如閣下不再是滙豐尚玉客戶,本行有權向閣下發出滙豐萬事達卡扣賬卡,以代替閣下的滙

豐尚玉萬事達卡扣賬卡。在這種情況下,本行會通知閣下更換的安排。” 

• 原有的第 32條及以後的條款已重新編號。 

 
如您於 2023年 12月 31日或之後繼續使用或持有我們的扣賬卡，您將受此通知所提及的修改所約

束。若不接納此修改，您可於 2023年 12月 31日或之前，依照現有的相關條款及細則向我們提出

取消您的扣賬卡。 

您可瀏覽滙豐網頁 https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/debit-cards/mastercard-

debit-card/terms-and-conditions-dec23.pdf 或前往分行以索取以上條款及細則之修訂版本。本通知

的英文及中文版本如有任何不一致，概以英文版本為準。 

如有任何查詢或懷疑，請致電滙豐熱線。您亦可透過HSBC HK App或滙豐網上理財的「線上對話」

功能聯絡我們。 

 

由香港上海滙豐銀行有限公司刊發 
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