








24-Hour Emergency Service 
(Assistance Hotline)

2851 1990

AXA Premium Workshops

AXA Premium Workshops provides you quality workmanship on your car as well 
as services by a group of selected professional repairer partners whilst it is being 
repaired to minimise any inconvenience caused to you. You will be entitled to 
additional benefits listed below if you choose an AXA Premium Workshop to 
carry out the repair work on the damage of your car as a result of an accident:

 1. Travelling expense allowance 
  We will pay you HKD300 travelling expense allowance i

 2. Depreciation on repair allowance
  We will pay up to HKD3,000 on the depreciation to be borne by you i,ii

 3. Free towing service
  We will arrange your car be towed to your preferred AXA Premium Workshop for repair at  
  no charge to you, in the event it is immobilised
 
 4. Priority repair service
  The AXA Premium Workshop will give priority repair service to you, as an AXA’s valuable  
  customer

 5. Free pre-delivery cleaning
  The AXA Premium Workshop will provide a free exterior wash and a thorough interior  
  cleaning of your car before delivery to you

 6. Free delivery service
  The AXA Premium Workshop will arrange free delivery of your car to a mutually   
  convenient location once repaired

 7. 6-month repair warranty 
  The AXA Premium Workshop will provide 6 months warranty on the parts repaired by  
  them

Please contact our 24-hour Assistance Hotline to arrange the service with any 
AXA Premium Workshops.

i. Not applicable to windscreen claims.
ii. Only applicable if (a) the loss occurs within five years of the first registration of the insured car with the 
Transport Department; and (b) the first registration of the insured car with the Transport Department must be 
made within the calendar year immediately following the year of manufacture of the insured car.



AXA Premium Workshops List

AXA Premium Workshop 

Hong Kong Island

Towing Hotline Contact Number

Challenger Auto Services Ltd. G/F, 27 Lee Chung Street, Chai Wan 2570 8110
(24-Hour) 2557 6393

Challenger Auto Services Ltd. G/F, 16-18 Hing Ying Street, Kwun Tong 2570 8110
(24-Hour)

2557 6393

Hang Tak Motors Co. Ltd.
Unit 3B, G/F, Chai Wan Industrial City, 
Phase 2, 70 Wing Tai Road, Chai Wan 2516 5050 2294 4228

6271 9388
(24-Hour) 3913 8223Sime Darby Motor Services Ltd.

Unit 4-5, G/F, Oceanic Industrial Centre, 
2 Lee Lok Street, Ap Lei Chau

Hip On Auto Glass Co. Ltd. G/F, 21-27 Fung Yi Street, Tokwawan 2362 3272

RAS Auto Services Ltd. Unit 2, G/F, Chai Wan Industrial City, Phase 2, 
70 Wing Tai Road, Chai Wang

2896 7782 / 2271 4040

KBIA Motor Services Centre Unit 2-5, G/F, Sino Ind. Plaza, 9 Kai Cheung 
Road, Kowloon Bay

8203 2928
(24-Hour)

2922 2999 

9094 1414 3678 2675Gainfull Motors Services Ltd. 9 Mok Cheong Street, To Kwa Wan

RAS Auto Services Ltd.
G/F, D.J. Building, 173 Hoi Bun Road, 
Kwun Tong 2896 7782 / 2271 4040

2715 7217Japan Automobile Glass Co. Ltd.

G/F, 27 Fung Yi Street, Tokwawan

G/F, 34 Mok Cheong Street, Tokwawan

Unit M, G/F, 2 Maple Street, Sham Shui Po

2715 7217

2442 5699

Japan Automobile Glass Co. Ltd.
G/F, 9A Watson Road, Causeway Bay

G/F, 124 Tung Lo Wan Road, Causeway Bay

Kowloon

Xinyi Automobile Glass Co. Ltd. Shop J, G/F, 30 Finnie Street,
Oceanic Building, Quarry Bay

2442 5699Xinyi Automobile Glass Co. Ltd. Shop E & F, G/F, No.18-20 
Mok Cheong Street, To Kwa Wan



The information provided in this handbook is for reference only. For complete details, please refer to the policy wording.

Motor Insurance is underwritten by AXA General Insurance Hong Kong Limited (“AXA”), which is authorised and regulated by 
the Commissioner of Insurance of the Hong Kong SAR. AXA will be responsible for providing your insurance coverage and 
handling claims under your policy. The Hongkong and Shanghai Banking Corporation Limited is registered in accordance with 
the Insurance Companies Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agent of AXA for distribution of general 
insurance products in the Hong Kong SAR.  

Issued by AXA General Insurance Hong Kong Limited 

AXA Premium Workshops List

2715 7217

2442 5699

Japan Automobile Glass Co. Ltd.

G/F, 110 Sha Tsui Road, Tsuen Wan

Shop 1, G/F, Mei Shing Building, 
3-11 Sui On Street, Tai Po

G/F, Chee King Garden, 43 Kin Tak Street, 
Yuen Long

G/F, 15 Comet Building, Fung Cheung Road, 
Yuen Long

AXA Premium Workshop Towing Hotline Contact Number

The New Territories

Challenger Auto Services Ltd. Unit 22, G/F, Wah Luen Industrial Centre,
15-21 Wong Chuk Yeung Street, Shatin

2570 8110
(24-Hour)

2557 6393

Grace Motors Service Centre Unit 3, G/F, Vanta Industrial Centre,
21-33 Tai Lin Pai Road, Kwai Chung 9460 6670 2480 6838

6271 9388
(24-Hour)

3913 8323

3913 8623

2442 1322

3913 8913

Sime Darby Motor Services Ltd.

G/F, Sing Mei Industrial Buidling,
29 - 37 Kwai Wing Road, Kwai Chung

3/F, Topsail Plaza, 11 On Sum Street, Shatin

Unit 6, G/F, Mansfield Industrial Centre,
19 Hong Yip Street, Yuen Long

33 Kam Pok Road, DD104, Lot 3719D, 
Tai Sang Wai, Tai Yuen, Yuen Long

The AXA Premiums Workshops list and their contact details are subject to change without prior notice. 
The information is correct at time of printing. Please call the 24-Hour Assistance Hotline to reconfirm the
list and contact details. 

2668 99382668 2999
(24-Hour)Hang Fai Auto Services Co., Ltd.

36 Ho Sheung Heung Road, Kwu Tung,
Sheung Shui

G/F, No. 176 Sha Tsui Road, Tsuen Wan

DD 109 Lot 466(4), Tai Ma Road, 
Kam Tin, Yuen Long

Xinyi Automobile Glass Co. Ltd.


