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HSBC One Family Protector Offer Promotional Terms and Conditions

1. The Promotion (the “Promotion”) is from 18 October 2021 to 17 December 2021 (both datesinclusive)
(the “Promotional Period”)and shall at all times be subject to these terms and conditions (“Termsand
Conditions”).

2. The Promotion is applicable to customers of The Hongkong and Shanghai Banking Corporation Limited
(and its successors and assigns) (“HSBC” or the “Bank”)inthe Hong Kong Special Administrative Region
(“Hong Kong”) and have fulfilled all of the following requirements (the “Eligible Customers”):

a. Beaged18 orabove on 18 October 2021; AND

b. have avalid emailaddressin the record of the Bank or HSBC Life (International) Limited (and its
successors and assigns) (“HSBC Life”); AND

c. hold anHSBC One account as sole accountholder or as the principal accountholder (if a joint
account) during the Promotion period; AND

d. successfully applied for HSBC Family Protector (“Eligible Application”) underwritten by HSBC Life,

with policies of the Eligible Application beingissued on or before 31 December 2021.

3. AnEligible Customeris entitled to the following amount of HKTV mall cash coupon as follow
(“Promotional Offer”):

Annualized New Premium of Eligible Amount of HKTV mall Cash coupon
Application

Below HKD7,999 HKD300

From HKD8,000-HKD9,999 HKD400

HKD10,000 or above HKD500

4. The Promotional Offer under the Promotion is not exchangeable for cash and are not transferable.
Customer can only enjoy the Promotional Offer once.

5. The Promotion is applicable to staff of HSBC Life or the Bank or any HSBC Group entityin Hong Kong.

6. The Promotional Offer will be sent to the Eligible Customer on or before 28 February 2022 to the Eligible
Customer’s correspondence email address maintainedin HSBC Life’s record at the time of mailing.

7. If customerscancelled any HSBC Family Protector applications which were submitted or effected on or
before 18 October 2021 and apply for Eligible Plan during the Promotional Period, the new life insurance
application shall be ineligible for enjoying this Promotional Offer.

8. No Promotional Offer will be offered if the Eligible Customer cancels the issued policy of the Eligible
Insurance Plan withinthe cooling off period and before the mailing of the coupon.

9. HSBC Lifereserves the right toaccept or reject any application for any plan based on the information
provided by applicant asthe potential policyholder and/or the potentialinsured/life insured during the
application.

10. The Promotional Offer is available while stock lasts. HSBC Life and the Bank reserve the right to replace
the Promotional Offer with any alternative giftsfrom any merchant without prior notice. The Promotional
Offer (or any alternative gifts) cannot be convertedto cash andtheir use is subject tothe termsand
conditions stipulated by the supplying merchant(s). HSBC Life and the Bank are not responsible for and
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shall have no liability in respect of the quality of products or services provided by the supplying
merchant(s) of the Promotional Offer (or anyalternative gifts) in the Promotion.

11. The Promotional Offer is not replaceable in the event of any loss or damage, including without limitation
for any coupon lost in transit after being mailed out.

12. No person other thanthe Eligible Customer, the Bankand HSBC Life will have any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of
these Termsand Conditions.

13. In the event of dispute arising out of the Promotion, the decision of the Bank and/or HSBC Life shall be
final and conclusive.

14. These Termsand Conditions and the Promotion are subject to prevailing regulatory requirementsandare
governed by and construedin accordance withthe laws of Hong Kong SAR. The Bankand HSBC Life
reserve the right to change these Terms and Conditions at any time, and the Promotion may be
withdrawn and/or terminated by the Bankand/or HSBC Life at their/its discretion without prior notice to
the Eligible HSBC Customersor to anyone. The Bankand HSBC Life accept no liability for any such change,
withdrawal and/or termination. Each of the Bank, HSBC Life and the Eligible HSBC Customer submits to
the non-exclusive jurisdiction of the courts of Hong Kong, but these Termsand Conditions may be
enforced in the courts of any competent jurisdiction.

The Eligible Insurance Plan is underwritten by HSBC Life. HSBC Life is incorporated in Bermuda with limited
liability, and is one of the HSBC Group’s insurance underwriting subsidiaries, and it is intended only for sale in
the Hong Kong SAR. HSBC Lifeis authorised and regulated by the Insurance Authority of the Hong Kong SAR to
carryon long-terminsurance business in the Hong Kong SAR. Policyholders are subject to the credit risk of
HSBC life. Delayed or missed payments may lead to a discontinuation of your policy. If your policy is lapsed,
you will not get back the premium you have paid, and your premiums paid will form part of HSBC Life’s assets.
You do not have any rights or ownership over any of these assets. Your recourse is against HSBC Life only.

For monetary disputes arising between HSBC and you out of the selling process or processing of the related
transaction, HSBC will enterinto a Financial Dispute Resolution Scheme process with you; however any
dispute over the contractual terms of the product should be resolved between HSBC Life and you directly.
Please refer to the respective product brochure for detailed featuresand the policy provisions for the detailed
termsand conditions.

Issued by HSBC Life (International) Limited (Incorporatedin Bermuda with limited liability)
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