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How To Add Beneficiary Details – HSBC App 

1. Home Page 
2. Insurance Page 
3. Select the insurance plan 

4. Policy overview 
5. Primary beneficiaries 

  
6. Update Primary beneficiaries 
 

7. Add a new beneficiary 
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9. Update beneficiary details  
Note: Please provide the full English name(s) of the 
beneficiary(ies) as shown on their identification 
documents. 
10. Add beneficiary 

**Sample** 

  
11. Enter a percentage of entitlement 12. Input percentage 

13. Continue 
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14. Review details 15. Read through Declarations 

  
16. Click “Declare” 
17. Submit 

18. Confirmation Page 

  



 

PUBLIC 

How To Add Beneficiary Details – Online Banking 

1. My insurance 
2. Policy details 
3. Select the insurance plan and 4. Loop down 

 
5. Beneficiaries 
6. Update primary beneficiaries 
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7. Update primary beneficiaries and their entitlement 
8. Add a beneficiary 

 
9. Fill in all information  
Note: Please provide the full English name(s) of the beneficiary(ies) as shown on their identification 
documents. 
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**Sample** 
10. Continue 

  
11. Review for the details 
12. Read through “Declarations” 
13. Click “declare” 
14. Submit 
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15. Confirmation Page 

 
 


