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HSBC Forex Club Terms and Conditions

General Terms & Conditions:

1.

o1

The Hongkong and Shanghai Banking Corporation Limited (and its successors and assigns) (the
‘Bank’ or "HSBC') reserves the right to change these terms and conditions at any time and the offer
may be withdrawn or terminated by the Bank at its discretion without prior notice.

No person other than the Eligible Customer (as defined below) and the Bank will have any rights
under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the
provisions of these terms and conditions.

In the event of any dispute arising out of this programme, the decision of the Bank shall be final and
conclusive.

Where there are any discrepancies or inconsistencies between the Chinese and English versions of
these terms and conditions, the English version shall apply and prevail.

The offer under this programme is provided subject to the prevailing regulatory requirements.

These terms and conditions are governed by and construed in accordance with the laws of the Hong
Kong Special Administrative Region.

HSBC Forex Club Terms and Conditions:

1.

In the event of any dispute arising out of the HSBC Forex Club (‘Forex Club’), the decision of the
Bank shall be final and conclusive.

HSBC Forex Club is available to existing HSBC HK customers only (‘Eligible Customer'). If you're not
an HSBC HK customer, you're not eligible for Forex Club. When you opt in, you'll be deemed to
have confirmed you're an existing HSBC HK customer, and agreed to the HSBC Forex Club Terms
and Conditions.

By enrolling to Forex Club, you've read, understood and agreed to this HSBC Forex Club Terms and
Conditions. You can’t withdraw from Forex Club once you've enrolled.

Enrolled customers can enjoy currency exchange spread discounts (as shown in the table) on their
eligible currency exchange transactions.

Tier Accumulated currency exchange Currency
transaction amount (HKD or exchange
equivalent) of Eligible spread
Transactions during the discount

Accumulation Period

Green 199,999.99 and below None
Bronze 200,000.00 to 999,999.99 5%

Silver 1,000,000.00 to 2,999,999.99 10%
Gold 3,000,000.00 to 4,999,999.99 15%
Platinum 5,000,000.00 and above 30%
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Remarks:

- The tier will be based on your accumulated currency exchange transaction amounts of Eligible
Transactions over the Accumulation Period, which is the last 90 days from your latest Eligible
Transaction and the current day.

- The accumulated currency exchange transaction amount is the total amount of the Eligible
Transactions made across HSBC Online Banking, HSBC Mobile Banking, HSBC's manned
phone banking (excluding Interactive Voice Response System ('IVRS’) and at our branches
during the Accumulation Period.

- The exchange spread discount refers to the percentage discount on the currency exchange
spread normally charged in respect of the Eligible Transaction by the Bank. When you perform
an Eligible Transaction, the discount will be automatically applied on the exchange rate spread

upfront.

5. Any Eligible Transactions performed under individual accounts won't count towards the accumulated
currency exchange transaction amount for joint accounts, and vice versa. For joint accounts, the
transaction amount of an Eligible Transaction will count towards the accumulated currency exchange
transaction amount of the person who made the transaction. The amount won't be shared with any

co-holders of the joint account.

6. Eligible Currency Exchange Transaction - any currency exchange transaction is qualified for Forex
Club if it fulfils the below criteria (‘Eligible Transaction’)

Services

Channels

Eligible for
currency exchange
spread discount

Eligible for
accumulation

Currency exchange transactions | HSBC Mobile Banking / HSBC Yes Yes
from your account to your self- | Online Banking / HSBC
named HSBC accounts or a branches in Hong Kong /
third party's personal HSBC HSBC's manned phone banking
account in Hong Kong (excluding Interactive Voice
Response System ('IVRS’)
Foreign Exchange & Time | HSBC Mobile Banking / HSBC No Yes
Deposit Offer branches in Hong Kong
/ HSBC's manned phone
banking (excluding Interactive
Voice Response System ('IVRS')
Future dated currency exchange | HSBC Mobile Banking / HSBC Yes No
transactions between your self- | Online Banking / HSBC
named HSBC accounts or a branches in Hong Kong /
third party's personal HSBC HSBC's manned phone banking
account in Hong Kong (excluding Interactive Voice
Response System ('IVRS’)
Currency exchange transactions | HSBC Mobile Banking / HSBC No No

involving notes exchange, cash
deposit, notes withdrawal,
inward / outward remittance,
Global Transfers, FX Order
Watch, and Deposit Plus

Online Banking / HSBC
branches in Hong Kong /
HSBC's manned phone banking
(excluding Interactive Voice
Response System ('IVRS’)
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7. Eligible Customers can enjoy Forex Club more than once.

8. The offer under this promotion is provided subject to the prevailing Terms and Conditions of Currency
Exchange.

9. Unless specified, Forex Club can’t be enjoyed concurrently with any other currency exchange offer,
discount or time deposit offer.

10. The dates and amounts in the Bank's records are final in determining whether a transaction is an
Eligible Transaction, the date it was made and the amount it adds to your accumulated amount of
Eligible Transactions.

11. The Bank may change these promotional Terms and Conditions and / or cancel any offer at any time.
The latest details of the offer and the revised Terms and Conditions will be made available on our
website and / or communicated to customers by other means as soon as practicable.
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Risk disclosure

Currency conversion risk - the value of your foreign currency and RMB deposit will be subject to the risk
of exchange rate fluctuation. If you choose to convert your foreign currency and RMB deposit to other
currencies at an exchange rate that is less favourable than the exchange rate in which you made your
original conversion to that foreign currency and RMB, you may suffer loss in principal.

Making available to you any advertisements, marketing or promotional materials, market
information or other information relating to a product or service shall not, by itself, constitute
solicitation of the sale or recommendation of any product or service.

The information in this material does not constitute a solicitation or recommendation for
making any deposit or an offer for the purchase or sale or investment in any products
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Please scroll down for English version.
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