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FX Coupon External FAQs

Q: Why can’t | use the FX coupon?
R ERAREERIMEIRNS?

A 2FEAGEERINCITNS?

A: You must fulfill the coupon criteria e.g. the minimum/ maximum exchange amount, currency (To & From) and
expiry date with time of the FX coupon.
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Q: What type of transaction will be eligible for FX coupon?

ISR AOIEERTT LA S SIS E I EITNS?

RSB RYEEMKRT LA S RS EEAINC IR NS?

A: FX coupon is applicable to your FX transactions from your self-named HSBC accounts conducted via “Foreign
Exchange” journey in HSBC HK App.

SMESTIZFERAMREIR HSBC HK App Ry [FME| THEERE & TR O ZETeRRIINE IR S,
SNCITNZFIER T HSBC HK App FrR9 [FNLC] TheefEE & MIKF ZARISND5iR3E 5.

Q: How to know if | have received the FX coupon?

K2 NEE R 2R EEINERNS?

HiZEEIxRIREINCITNS?

A: The FX coupon will be shown to you under “Apply a coupon” section via “Foreign Exchange” journey in HSBC
HK App or you will receive messages through push notification (if turned on} as applicable.

SMESTIIZFE RIS HSBC HK App RY [ME] TRy RTINS EIR, BEESEHERENREEE (MNER
).

SNOITNEFS BT HSBC HK App - [4NC] TheePRY [EMITINS] @&, SEBHESENEEEN (WER
).

Q: Can | enjoy both FX coupon and Forex Club spread discounts together on the same FX transaction?
EREULNE-INERRZSPRFEZINER NS EG R RES B EGERN?
EREULE—/INHRBRARERINCIFNS TR RICEEREMTIN?

A: FX coupon and Forex Club spread discounts cannot be used in conjunction to the same FX transaction.

HRSMEIR R BRI = ZINET NS e R R EEEEET.

HRSNDRZ BB R EZINCITS 5SS T SEZEMN .
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Q: Can | use FX coupon if | have a better Forex Club spread discount?
MRENEHRESRIZHBETNEERN, BESEULMERIMERNS?
MREREH I CEFRIRHERBROTESRT, BESEDLAERINCIRNS?

A: You can only apply FX coupon that has the same or better spread discount than your Forex Club spread
discount.

ERALERESFSEERE R ER ETIRINER NS,
ERELMERRSSEMTER L EZENMITNaINCITIIS.

Q: Can | use FX coupon for a future dated transaction?

HAJLAERIMNETINSHIEEBRRIMNERIRZR?
HAILAMERINCITINS FiaE AR ZRIIMD 5RIE?

A: The FX coupon is not applicable for future dated transactions.
SNBSS B AR B HIRIIME SRR 2
SNOCTNSEHTNERTERBEIZS.

Q: Will | be entitled for the Forex Club accumulated amount after applying a FX coupon for the FX
transaction?

(EFRMEIRNSMIMERIRZ B EET A GHRENRRRZZEMH?
ERINCIFNSIINDRIERBEEF T AGHRICHRRZZEHW?

A: Transaction with FX coupon applied will be eligible for Forex Club accumulated amount.
(ERMEITHISRIIME IR R B BT NS H R ENRER 2SR,
ERINCITHISRIIND R BRI AEHE LN RIRR B S,

Q: How can | check my FX coupon usage history? E.g. FX coupon had been applied to a particular FX
transaction or not?

KL EaRNIMERNAERRRR? FINREER—BIMNERIRZ S LERTIMERINE?
KL MAEaRMINCRNAERCR? AINREER—RINCRIGRS LERTINCITINE?

A: You can use our automated phone banking service for enquiries, or visit nearest branch for assistance.
EAEBRPREEEMIRE, BRGNS ES D1TEH,
TENEERNINBIEEVRS, SFIEMHCES1TEA.

Q: Why FX coupon is only applicable in mobile channel but not the other channels?

REIMNERINS REAN SERENIER, HittREMAIER?

At AINCHRINEREMTFRIERINEV, HittRENAILAER?

A: We are working to enable FX coupon usage in other channels as well. Stay tuned.
HMESHREMRERHINETINS, SR,
HANESHEEMRERHINCITINS, SiEHE.
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Q: Can | share my FX coupon with friends?
EREEULMSERNINERNS S =ER?
EREEULNSEMINCRINS S ZRR

A: FX coupon(s) is exclusive to you only. It cannot be shared with another person.
SNEITISEMRBEALR, FAUDEEEMA.

SNCIIS BB AER, FIDZEEMA.

Q: Why can’t | see the FX coupon section in my HSBC HK App Foreign Exchange journey?
FRHEETE HSBC HK App MR ARZIIMERNAINEE?

Bt ATE HSBC HK App PIRAZISNCITINAINRE?

A: If you are not able to see the coupon section, please upgrade the HSBC HK App to its latest version and try
again.

MREEEIRENITNZETINEE | FHFERY HSBC HK App B ERFMRAI S,

WRIETEIRERFIOST0EE, 1BIEEMI HSBC HK App EfiERMIRAHEI.

Q: | have forgotten to apply FX coupon for my FX transaction, what should | do?

HRIRINEIS SR BB MEIT NS 2 EREEH?
BRI B RIS ERINCITNSZE A7?

A: We are sorry that any completed FX transactions cannot be reversed, you may use the FX coupon in your next
FX transaction to enjoy the discount.

RIEK CEAIRZZEEREE, BURTRRZEHERINET NS IUZZTER.
R, SRS LERE. BaE RSB IERINOITISUAZZNNE.

Q: | have wrongly applied FX coupon for my FX transaction, what should | do?
R IRIMERHRIE T MBS LB EEE?

BreisibhaiEsE T INCIINAZEAN?

A: We are sorry that any completed FX transactions cannot be reversed.

RIEM, BRI Z EEREH.

RIEI, TS TERIE.

Q: If my FX coupon expire, can it be extended?

ANFRAGIMETINSCIBH, HEEEHANS?

WNFAGINCIFINS O, HERTERANG?

A: Once your FX coupon is expired, you will not be able to use it. You can still choose any FX coupon(s) that is still
within the validity period.

SNEAISNEITINSEIBH, BHFEAERZITINS. SEREAURESEIREIIMNETTS.
EEISNTITINEEEHE, BSTAERIRITNS. SEREEITEREIREIINCITIS.
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Q: Can | apply FX coupon for FX Order Watch transactions?
I LARS/MNEPR(E S B 32 5 hE A/ MNEHTINS15?

BRI LAEINCPRIN SEER ZRIERINCIFNAIE?
A: FX coupon is not eligible to FX Order Watch transactions.
SNETNSNERARINERBEEER 2.
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