HSBC <>

Notice of Change on Stocks Monthly
Investment Plan Terms and Conditions
effective 28 July 2017

HSBC is committed to promoting changes and improvements in
our provision of banking services to protect your interests and to
enhance your understanding of what you can reasonably expect of
the services provided by us. With these objectives in mind, we have
updated our existing Stocks Monthly Investment Plan Terms and
Conditions (including the terms and conditions in the “Important
Notes"” section) (“Existing Document”) in plain language (“Plain
Language Document”). A separate set of Chinese version is also
available. If there is any discrepancy between the English and
Chinese versions, the English version shall prevail.

A summary of the key features of the Plain Language Document
is set out under Part A, and the main provisions which are new or
have been amended in the Plain Language Document are set out
under Part B.

Provisions of the Plain Language Document and the Existing
Document are materially the same in substance and save for
the matters set out in Part B, your rights and obligations with
respect to us will not be adversely affected.

Please carefully read the information below to ensure you understand
the changes made and how they may affect you.

A. Summary of the key features of the Plain Language
Document

1. Provisions in the Plain Language Document are re-written
in a way and re-arranged in an order intended to make them
easier to read and understand by you. More descriptive
section or clause headings are used in some cases.

2. Provisions addressing the same or related matters are
consolidated and simplified to remove overlaps.

3. Revisions are made to enhance clarity of the meaning of
the provisions.

4. There are certain practices or requirements currently
implemented by us with respect to our provision of services,
accounts or products which may be applicable to you but
are not expressly specified in the Existing Document.
Provisions reflecting these practices or requirements are
consolidated in the Plain Language Document to make
them easier to read and understand by you.

Amended provisions in the Plain Language Document

The new or amended provisions in the Plain Language
Document include:

1. a revised provision in Clause 5 of the Plain Language
Document to the effect that:

(@) in the event that there are insufficient funds in
your designated account to pay the gross monthly
investment contribution (including the brokerage
fee) on a Debit Date, we will treat this as your
informal request for an unauthorised overdraft to
your designated account and we may: (i) refuse your
request in which case we have the right to cancel
in full your instruction(s) to purchase securities for
that month; or (ii) agree to your request and provide
you with an overdraft or an increase to your existing
overdraft to your designated account. The amount
of the overdraft or increase will be subject to our
prevailing interest rate applicable to unauthorised
overdraft calculated on a daily basis. WWe may charge
an arrangement fee for the overdraft or the increase,
which will be debited from your designated account;
and

(b) if we have cancelled in full your instruction to
purchase securities for three (3) consecutive months
or more for any reason, your participation in the
Stocks Monthly Investment Plan will be automatically
terminated without notice.

2. a revised provision in Clause 8 of the Plain Language
Document to the effect that if trading at the Stock
Exchange of Hong Kong of any securities selected by you
is suspended on a Transaction Date and we cancel your
instruction to purchase such securities for that month, we
will refund the investment contribution for the purchase
of such securities to your designated account (without
interest) within a reasonable time (instead of the specified
period in the corresponding Existing Documents) after the
Transaction Date.

3. a revised provision in Clause 9 of the Plain Language
Document to the effect that if your monthly investment
contribution is not applied in full, we will credit any surplus
amount of monthly investment contribution to your
designated account (without interest) within a reasonable
time (instead of the specified period in the corresponding
Existing Documents) after the Transaction Date.

4. an additional provision in Clause 11 of the Plain Language
Document to the effect that after effecting a securities
transaction under the Stocks Monthly Investment Plan,
we will make available to you the essential features of
the transaction as soon as reasonably practicable through
such means or medium specified by us from time to time,
including email and/or SMS notification. In such a case,

the Terms and Conditions for HSBC's eAlerts Service will
apply to the extent applicable.

5. an additional provision in Clause 5 of the ‘Important Notes’
section of the Plain Language Document to the effect that
if you are currently maintaining an existing Plan(s) and your
designated account in the current application is different
from the account that you are using for your monthly
contribution(s) under your existing Plan(s), your designated
account in the current application will apply to and replace
the account specified in all your existing Plan(s) (if any)
unless the current application is rejected.

6. a revised provision in Clause 6 of the 'Important Notes’
section of the Plain Language Document to clarify that if
your designated account is associated with a credit facility,
overdraft charges and interest may be incurred if sufficient
credit balance is not maintained to cover the gross monthly
contribution amount.

7. a revised provision in Clause 8 of the 'Important Notes’
section of the Plain Language Document to clarify that
you may give amendment or termination instructions to
us regarding your Plan via HSBC Internet Banking or other
channels acceptable to us (e.g. in a written form prescribed
by us submitted via branch) which must be received by us
at least five (5) (for instructions given via HSBC Internet
Banking) or eight (8) (for instructions given via other
channels) business days before a Debit Date in order for
the amendment or termination to take effect on that Debit
Date.

8. an additional provision in Clause 11 of the ‘Important
Notes' section of the Plain Language Document to the
effect that if you have submitted multiple instructions
with respect to a Plan via different channels for the same
stock on the same day, your last instruction submitted via
HSBC Internet Banking received by us shall prevail and
supersede such other instruction(s) submitted on that day.
If you have submitted a set up instruction via branch, your
last instruction submitted via HSBC Internet Banking for
the same stock on the same day received by us will be
deemed as your last instruction to the Plan submitted on
that day.

Please note that (i) the amendments shall be binding on you if
you continue to retain your existing Stocks Monthly Investment
Plan(s) on or after the effective date (28 July 2017). If you decline
to accept the amendments, you have the right to terminate your
Stocks Monthly Investment Plan(s) in accordance with the relevant
provisions under the Existing Document on or before 27 July 2017;
and (i) if you submit any amendment instruction(s) to your existing
Stocks Monthly Investment Plan(s) or set up new Stocks Monthly
Investment Plan(s) on or after 29 May 2017, the amended terms
and conditions in the Plain Language Document will apply to the
Plan(s) as amended per your instructions or to the newly set-up Plan
(whichever is applicable).

In addition, as part of our commitment to continually enhance our
banking service and improve customer experience, effective from
29 May 2017, customers may submit amendment or termination
instructions regarding their Stocks Monthly Investment Plans
via Personal Internet Banking in addition to the manned channels
currently available. The instruction must be received by HSBC by
the date set out in the table below in order for the amendment or
termination to take effect on the Debit Date. You may refer to the
Processing Schedule for Stocks Monthly Investment Plan which is
available on Personal Internet Banking for details.

Instruction submitted by Cut-off date

e branch At least eight (8) business days*

) before a Debit Date
e phone banking (for HSBC

Premier and Advance
customers only)

At least five (5) business days*
before a Debit Date

Personal Internet Banking

* excluding Saturday, Sunday or public holiday

Should you have any queries, please contact us at our branches or
call our customer service hotlines during the service hours stated
below:

HSBC Premier customers: (852) 2233 3322 (24 hours)

HSBC Advance customers: (852) 2748 8333 (24 hours)

(852) 2233 3000 (Monday to
Saturday, 9:00 am - 5:30 pm,
except Sunday and public holidays)

Other customers:

For details of the amendments, please refer to the Plain Language
Document on HSBC website at www.hsbc.com.hk/personal/form-
centre.html.

If there is any discrepancy between the English and Chinese versions
of this Notice, the English version shall prevail.

June 2017
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