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Search and Apply for the Product
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PUBLIC

Step 1. Access Structured Investment Deposit Platform

• Log on to Personal Internet Banking

• To access the Structured Investment Deposit
Platform, go to

• My Investments  Structured
investment deposit
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Search the product based on 
the different criteria; or

View the most popular 
products if you wish
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Step 2 –Search for preferred deposit currency and tenor
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'Launched' = subscription instructions will be executed today and cannot be cancelled after confirmation

'Awaiting Launch' = products will be launched once accumulated orders reach the launch threshold
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Select the product

Click “Apply” for the selected 
product
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Step 3 – Select the product and apply
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Click “Search Again” for a new 
search if needed
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Read the product documents, 
Terms and Conditions, and Risk 
Disclosure. 

Click “Next” to proceed
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Step 4 – Read the offering documents
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10 Input the deposit amount

Select the accounts11
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12 Click “Next” to proceed

Step 5 – Complete the instruction
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Read and tick the boxes to 
confirm the declarations if you 
acknowledge them

14 Click “Go” to proceed
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Step 6 – Confirm the declaration
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15 Verify the order details

17
If you need to make any changes 
to the order, click “Modify”

16 If you would like to confirm and 
place the order, click “Confirm”
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If you want to cancel the order, 
click “Cancel”
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Step 7 – Confirm, amend or cancel the order
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Order status enquiry
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Order status enquiry

View the order status
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Enquire about the order status

Go to Structured Investment Deposit Platform 
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Capital Protected Investment Deposit (CPI) Risk Disclosure

• CPI is a complex product and investors should exercise caution in relation to the product.

• Not a time deposit – Capital Protected Investment Deposit is NOT equivalent to, nor should it be treated as a substitute for, time deposit. It is NOT a 
protected deposit and is NOT protected by the Deposit Protection Scheme in Hong Kong.

• Derivatives risk – Capital Protected Investment Deposit is embedded with FX option(s). Option transactions involve risks. If the exchange rate of the 
currency pair performs against expectation at the fixing time on the fixing date, you can only earn the minimum payout of the structure.

• Limited potential gain - The maximum potential gain is limited to higher payout on the deposit less the principal amount, when exchange rate of 
currency pair at fixing moves in line with your anticipated direction.

• Not the same as buying the linked currency - Investing in Capital Protected Investment Deposit is not the same as buying the linked currency directly.

• Market risk - The return of Capital Protected Investment Deposit will depend upon the exchange rates of currency pair against trigger rate at the fixing 
time on the fixing date. Movements in exchange rates can be unpredictable, sudden and drastic, and affected by complex political and economic 
factors. You must be prepared to take the risk of earning the lower payout/no return (if exchange rate performs against expectation) on the money 
invested.

• Liquidity risk – Capital Protected Investment Deposit is designed to be held until maturity. You do not have a right to request early termination of this 
product before maturity. Under special circumstances, the Bank has the right to accept your early redemption request at its sole discretion and on a 
case by case basis. The Bank will provide an indication of the redemption price upon such request. Your return upon such early redemption will likely 
be lower than that if the deposit were held until maturity and may be negative.

• Credit risk of the Bank – Capital Protected Investment Deposit is not secured by any collateral. When you invest in this product, you will be relying on 
the Bank's creditworthiness. If the Bank becomes insolvent or defaults on its obligations under this product, you can only claim as an unsecured 
creditor of the Bank. In the worst case, you could suffer a total loss of your deposit amount.

• Currency risk - If the deposit currency is not your home currency, and you choose to convert it back to your home currency upon maturity, you may 
make a gain or loss due to exchange rate fluctuations.

• Risk of early termination by the Bank - The Bank shall have the discretion to uplift a Deposit or any part thereof prior to the Maturity Date (subject to 
the deduction of such break costs or the addition of such proportion of the return or redemption amount, which may result in a figure less than the 
original principal amount of the Deposit) if it determines, in its sole discretion, that this is necessary or appropriate to protect any right of the Bank to 
combine accounts or set-off, or any security interest, or to protect the Customer's interests.

• Risks relating to RMB - You should note that the value of RMB against other foreign currencies fluctuates and will be affected by, amongst other 
things, the PRC government's control (for example, the PRC government regulates conversion between RMB and foreign currencies), which may 
adversely affect your return under this product when you convert RMB into your home currency. The value of your RMB deposit will be subject to the 
risk of exchange rate fluctuation. If you choose to convert your RMB deposit to other currencies at an exchange rate that is less favourable than that in 
which you made your original conversion to RMB, you may suffer loss in principal. This product (if denominated in RMB) will be denominated and 
settled in RMB deliverable in Hong Kong, which is different from that of RMB deliverable in Mainland China.
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