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Notice on e-Cheque Tariff 

HSBC introduces e-Cheque services in December 2015 as part of an industry wide launch of the new e-Cheque 
payment method in Hong Kong. A new tariff for these services comes into effect from 7 December 2015 as follows: 

 Hong Kong dollar  
e-Cheque 

Renminbi  
e-Cheque 

US dollar  
e-Cheque 

Stop Payment Order 

Each e-Cheque via HSBC 
Internet Banking1 Waived Waived Waived 

Each e-Cheque via other 
channels2 HK$100 HK$100 HK$100 

Returned e- Cheque 

Each e-Cheque returned due to 
insufficient funds3 HK$150 RMB200 HK$150 

Each e-Cheque returned for 
other reasons4 HK$50 RMB50 HK$50 

 

1. Online stop payment orders can only be performed during specified operating hours and before a payee has 
presented the e-Cheque. 

2. Stop e-Cheque service is available via branch and Phonebanking. Stop e-Cheque via Phonebanking is available 
for Business Customers only. 

3. If you issue an e-Cheque which would either cause your account to be overdrawn or exceed an existing overdraft 
limit, we may treat this as your informal request for an unauthorised overdraft. We may, however, refuse your 
request and return the e-Cheque to you and charge a handling fee without prior notice. 

4. If you issue an e-Cheque which contains an error(s) or it is not issued in accordance with our requirements, we 
will return the cheque to you. A handling fee will be imposed without prior notice for returning the e-Cheque and 
relevant administration incurred. 

Note: This notice is for e-Cheque only and not applicable to paper cheque. Please refer to the bank tariff for fees and charges that are applicable to 
paper cheque. 

 

For enquiries, please contact our branch staff or our hotline at (852) 22333000 (Personal Customers)/(852) 27488288 
(Business Customers). 
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