The Hongkong and Shanghai Banking Corporation Limited

PERSONAL INSTALMENT LOAN TERMS AND CONDITIONS

If we approve your application for a Personal Instalment Loan or for redrawing a Personal Instalment Loan (the "Loan"), we will credit your
account with the proceeds of the Loan, less any fees and charges (if applicable). We will then notify you by letter (the "Confirmation Letter").

1.

5A.

Applicable terms and conditions

You are required to observe and will be bound by:

(a) our General Terms and Conditions;
(b) (if you use ATM facility) our ATM Card Terms and Conditions; and
(c) the Personal Instalment Loan Terms and Conditions (these "Terms and Conditions").

The provisions in these Terms and Conditions prevail over the provisions in the ATM Card Terms and Conditions and the General Terms and Conditions to
the extent of any inconsistency between them.

Repayment arrangements

2.1 We will debit from the Repayment Account the amount of each monthly repayment on the repayment date as stated in the Confirmation Letter. If a
repayment date falls on a non-banking day, we will debit the Repayment Account on the following banking day.

2.2 We have the right to apportion the monthly repayments between payment of interest and repayment of principal as we may decide.
2.3 If you have any difficulty in repaying any amount outstanding under the Loan, you should notify us as soon as possible. You should also notify us in
writing of any change in your name, address or employment.

Interest

3.1 For the first interest payment, you are required to pay interest pro-rated based on the period between the drawdown date and the first repayment date.

3.2 If the first repayment date specified by you is more than one month from the drawdown date, you are required to pay daily deferred interest on the Loan
amount at the rate specified by us at the time.

3.3 For a redrawn Loan (if applicable), we will notify you by letter of the tenor, the interest rate and monthly repayment amount applicable to the redrawn
Loan. We will set the new interest rate according to the total loan amount, which is the sum of the outstanding principal under the original Loan and the
approved amount of the redrawn Loan.

3.4 We have the right to vary the interest rate applicable to the Loan at any time without giving reasons.

Late charges

If you fail to make any monthly repayment in full when it is due (including where there are insufficient funds in the Repayment Account), we may charge,
without prior notice,

(a) alate charge for each default; and

(b) overdue interest on the amount of any overdue monthly repayment(s) at the rate specified by us at the time (both before and after judgment). Such interest

will be charged from the due date until the date of actual repayment or until you are demanded by us to repay the outstanding principal amount of the
Loan (whichever occurs first).

Early repayment

You may repay the outstanding principal amount of the Loan (in whole but not in part) ahead of the final repayment date. If you choose to do so, we will
charge a fee equal to a percentage (specified by us at the time) of the outstanding principal amount. You are required to repay applicable promotional offers
in case of early repayment (subject to promotional terms and conditions).

Right to withdraw during cooling-off period (applies to applications on or after 30 June 2025)

(a) You can withdraw from this agreement by calling us within 7 calendar days following the day of loan disbursement ("cooling-off period"). You must
repay the Loan immediately, together with the accrued interest, promotional offer and relevant consumption fees if applicable.

(b) We reserve the right to reject any request, refuse to make any refund or waiver or otherwise debit your account(s) for any returned banking service fees
without prior notice (as the case may be) if, in our reasonable opinion, your request amounts to an abuse. Our decision in this regard shall be final and
conclusive.

Repayment on demand

We have the right, at any time, to demand immediate repayment in full of the outstanding principal amount of the Loan. If we exercise such right, you are
required to repay:

(a) the outstanding principal amount of the Loan; and
(b) interest at the rate specified by us at the time, starting from the date of demand until the date of repayment (whether before or after judgment), on the

outstanding principal amount of the Loan and on any overdue monthly repayment(s) together with any accrued interest.

Fees and charges

7.1  Ifyou fail to pay any amount to us when due or if you breach these Terms and Conditions, we may enforce our rights or pursue remedies to collect or
recover any outstanding amount under the Loan. We are entitled to employ agents or service providers for such purposes. You are required to indemnify
and reimburse us for all reasonable amounts of costs (including legal fees) and expenses reasonably incurred by us in demanding, collecting or
recovering any outstanding amount.

7.2 We have the right to impose a handling charge. premium or (for a redraw application) redraw charge in relation to the processing of the Loan in such
an amount as stated in the Confirmation Letter (subject to any change as provided in Clause 9 below). You authorise us to deduct the amount of such
handling charge, premium or (for a redraw application) redraw charge from the approved Loan amount. However, if you request us to advance an
amount equivalent to the handling charge or premium in addition to the approved Loan amount to form part of the Loan, we have the final decision on
whether to approve or reject your request. If we approve your request, you will have to pay interest on the total Loan amount (the original Loan amount

plus the handling charge or premium, as applicable).
Set-off

In addition to the general right of set-off or other rights conferred by law or under any agreement, we have the right, without prior notice, to:

(a) combine or consolidate any amount outstanding under the Loan, as well as any other amounts payable by you under these Terms and Conditions or in
connection with the Loan, with the balance on any other accounts which you maintain with us; and

(b) set off or transfer any money standing to the credit of any other accounts you maintain with us in or towards settlement of any amount owing by you to
us under the Loan and any other amounts payable by you under these Terms and Conditions or in connection with the Loan.
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Variation of terms and conditions, charges and fees

9.1 We have the right to vary these Terms and Conditions, the amounts or percentages of interest rate, charges (including redraw charge), premiums, fees
and disbursements applicable to the Loan from time to time. We will give you prior notice in a manner we consider appropriate. You will be bound by
a variation unless you fully repay the Loan before the date on which that variation takes effect.

9.2 Details of various fees and charges including the applicable rates or amounts are specified in our tariff guide available at our website or upon request at
any of our branches in Hong Kong.

10. Payments without deduction

(a) All payments to us under or in connection with the Loan (including principal, interest, fees and charges) must be paid in full. You will not deduct any
sums owed by us to you from any payments made or to be made by you under or in connection with the Loan. If a deduction on account of tax or a
similar charge or any other reason is required by applicable laws or regulations, or we are later obliged under applicable laws or regulations to return any
money received by us in payment of the amount owing, you must make up the payment so that we receive the full amount owing under or in connection
with the Loan.

(b) You agree that any termination of the Loan is subject to the condition that no money that we received in payment of the amount owing will subsequently
be returned or reduced under any applicable laws or regulations. If after the termination of the Loan, we are later obliged under applicable laws or
regulations to return any money received by us in payment of the amount owing, or if the Loan is terminated without receiving full payment of the amount
owing, you will remain liable for making up the shortfall or the remaining balance so that we will receive the full amount owing under or in connection
with the Loan, and we have a right to claim against you for the shortfall or the remaining balance as if we had never terminated the Loan.

(c) You hereby confirm that any withholding tax obligation or other obligations to make deduction or withholding (whether on account of tax or for any
other reason), in respect of the Loan whether under applicable laws or regulations of Hong Kong or applicable laws or regulations of any other
country/region where you may reside, would be your responsibility. You will upon our request, deliver promptly evidence satisfactory to us that you
have complied with applicable deduction or withholding obligations. You hold us harmless and agree to fully indemnify us on demand for all
consequences of any failure to comply with such obligations including any claim which may be made against us by any authorities.

(d) This Clause 10 will continue to be effective after the termination of the Loan.

11. Staff's remuneration

The remuneration for our sales staff is determined based on the staff's overall performance with reference to a wide range of factors, and is not determined

solely on his financial performance. Sales staff's remuneration is subject to review from time to time, for the purpose of encouraging the building of deep,

long-lasting and mutually valuable relationships with customers.
12. Joint and several liability

If you and any other person sign or agree to be bound by these Terms and Conditions:

(a) each person is jointly and severally liable with each other for the obligations and liabilities in connection with the Loan or these Terms and Conditions;
and

(b) any notice from us to any one of these persons will be considered effective notification to all other persons.

13. Governing law and jurisdiction
These Terms and Conditions are governed by and will be construed according to Hong Kong law. You submit to the non-exclusive jurisdiction of the Hong
Kong courts.

14. Dispute
In case of any dispute, the decision of the Bank shall be final and conclusive.

15. Regulatory Requirement
These Terms and Conditions are subject to prevailing regulatory requirements.

16. Language
The English version of these Terms and Conditions prevails to the extent of any inconsistency between the English and Chinese versions. Any Chinese version
of these Terms and Conditions is for reference only.

17. Third Party Rights
No person other than you and us will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the
provisions of these Terms and Conditions.

Definitions

ATM means an automated teller machine.

Hong Kong means the Hong Kong Special Administrative Region of the People's Republic of China.

Repayment Account means a repayment account designated by you.

we, us, our means The Hongkong and Shanghai Banking Corporation Limited and its successors and assigns.

you or your means the person to whom we grant the Loan.
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PERSONAL INSTALMENT LOAN BALANCE CONSOLIDATION PROGRAM TERMS AND CONDITIONS

10.

11.

12.

We have the right to decide whether to approve or reject the application for personal instalment loan balance consolidation program (the "Balance
Consolidation Program") without giving reasons for our decision. We also have the right to specify the terms and conditions of the Balance Consolidation
Program, including the final interest rate, handling fee. loan amount, offers and the portion of approved loan amount to be used for settling the total or part of

outstanding balances of credit cards or personal loans.

The Balance Consolidation Program is not available for settling outstanding amounts of personal loans, credit cards and overdrafts granted or issued by us,
including our Personal Instalment Loan, our Personal Tax Loan, our Revolving Credit Facility and credit cards issued by us.

If we approve your application for the Balance Consolidation Program, we will start charging interest from the date of approval. Once we have approved your

application, both our Personal Instalment Loan Terms and Conditions and Personal Instalment Loan Balance Consolidation Program Terms and Conditions
these "Terms and Conditions") will apply.

You cannot redraw the loan granted under the Balance Consolidation Program (the "Loan") or any part of it.

If you instruct us to transfer the Loan (or part of it) to an account with another bank or financial institution, the money will be paid by way of cashier’s order
or interbank fund transfer (CHATS), as follows:

(a) if we disburse the Loan (or part of it) by cashier’s order, we will post the cashier’s order(s) in the amount and in the name of the beneficiary requested by
you to your correspondence address directly within five working days after the Loan is drawn down. You are responsible for settling the relevant loan(s)
by depositing the cashier’s order(s) to the designated loan account(s) with the relevant bank(s) or financial institution(s) accordingly after you receive the

cashier’s order(s); and

(b) if we disburse the Loan (or part of it) by CHATS, we will process the CHATS payment in the amount and in the name of the beneficiary requested by
you within one to two working days after the Loan is drawn down. The recipient bank or financial institution may deduct a handling fee for local
telegraphic transfer from the relevant accounts. The actual date of payment is determined by the relevant bank or financial institution according to its
relevant policies and procedures. We will not be liable for any fees, interests, charges or penalties, including early redemption penalty (if any), arising

from or in connection with such payments or the Balance Consolidation Program.

After deducting the funds paid to the above banks and financial institutions by way of cashier’s order or CHATS, any handling charge and any other amount
payable in respect of the Loan, we will disburse the balance of the Loan, if any, to your repayment account.

The remuneration for our sales staff is determined based on the staff's overall performance with reference to a wide range of factors, and is not determined
solely on his financial performance. Sales staff's remuneration is subject to review from time to time, for the purpose of encouraging the building of deep,
long-lasting and mutually valuable relationships with customers.

We have the right to vary these Terms and Conditions or alter or terminate the offer of the Balance Consolidation Program at any time without prior notice.
In case of any dispute arising out of the Balance Consolidation Program or these Terms and Conditions, our decision is final and conclusive.

These Terms and Conditions are governed by and will be construed according to Hong Kong law. You submit to the non-exclusive jurisdiction of the Hong
Kong courts.

The English version of these Terms and Conditions prevails to the extent of any inconsistency between the English and Chinese versions. Any Chinese version
of these Terms and Conditions is for reference only.

No person other than you and us will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the
provisions of these Terms and Conditions.

Right to withdraw during cooling-off period (applies to applications on or after 30 June 2025)

(a) You can withdraw from this agreement by calling us within 7 calendar days following the day of loan disbursement ("cooling-off period"). You must
repay the Loan immediately, together with the accrued interest, promotional offer and relevant consumption fees if applicable.

(b) We reserve the right to reject any request, refuse to make any refund or waiver or otherwise debit your account(s) for any returned banking service fees
without prior notice (as the case may be) if, in our reasonable opinion, your request amounts to an abuse. Our decision in this regard shall be final and
conclusive.

Definitions

Hong Kong means the Hong Kong Special Administrative Region of the People's Republic of China.

we, us, our means The Hongkong and Shanghai Banking Corporation Limited and its successors and assigns.

you or your means the person to whom we grant the Loan.

Issued by The Hongkong and Shanghai Banking Corporation Limited
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