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        Speak with our MPF specialists who will be able to address your enquiries directly.
    





        
        
            
    
    
    
    
        
            
            
                
                Make an appointment
             
            
            
        
    




            
    
    
    
    
        
            
            
                
                Visit us at branch
             
            
            
        
    




        

        
            

        

    






        
    
        
        
            
            
            
            
            

    
    
    
        
            
    
        
            
            
                
    
    
    
        
        
        
        
        
        
        
    [image: alt]

    
    


                
            
        
    


        

        
    



    
        


    
    
    















    
    
        
        Call us
    






        
    
    
    















    
    
        
        Our hotline is open 24 hours a day, every day. But if you need to speak to a specialist, we're available between 8:30am and 7:30pm, Mondays to Fridays; between 8:30am and 1:00pm on Saturdays, except on public holidays.

 

HSBC MPF member hotline: +852 3128 0128

HSBC MPF employer hotline: +852 2583 8033
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        For general enquiries, please contact us using the online form, or email us at pensioncs@hsbc.com.hk. You can also mail us at this address:

MPF:



The Hongkong and Shanghai Banking Corporation Limited

PO Box 73770 Kowloon Central Post Office

You can also send us a secure message via online banking. Simply log on to HSBC Online Banking, go to 'Email Message' and fill in the online form.
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        HSBC Mandatory Provident Fund – SuperTrust Plus offers 20 Constituent Funds from a comprehensive range of asset classes and regions to suit your needs and risk appetite.
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        Find the MPF forms and documents you need, whether you're an employee, employer, self-employed individual or other account holder
    





        
        
            
            
        

        
            

        

    






        
    
        
        
            
            
            
            
            

    
    
    
        

    
    
    
        
            
            
                
                HSBC MPF Personal Information Collection Statement
             
            
            
        
    





        
    
    
    















    
    
        
        This statement states what kind of personal data we may collect from you when we provide you with HSBC Mandatory Provident Fund (MPF) services.
    





        
        
            
            
        

        
            

        

    






        
    



    
    






        
    
        
        
            
            
            
            
            


    
    

    
        
            
                

    
    




    
    
    















    
    
        
        Important information
    






                
    
    
    















    
    
        
        1. The information contained here is for reference only and will be updated without notice. The provisions of the Mandatory Provident Fund Schemes Ordinance, other applicable legislation/regulations and guidelines or announcements published by the Mandatory Provident Fund Schemes Authority shall prevail for any information on MPF system. If you are in doubt about the meaning or the effect of the contents of this website, you should seek independent professional advice.



 

2. Investment involves risks. Past performance is not indicative of future performance. The value of financial instruments, in particular stocks and shares, and any income from such financial instruments, may go down as well as up. For further details including the product features and risks involved, please refer to the MPF Scheme Brochure(PDF). 
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