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Dear MPF members,

HSBC MPF cordially invites you to join our investment seminar specially arranged for MPF members of The
Hong Kong SAR Government MPF Scheme. This seminar is completely free of charge and will be conducted
in English or Cantonese. Seats are limited and will be allocated on a first-come-first-served basis. Details are
as follows:

Session 1 (English) Date: 18 November 2021 (Thursday), Time: 6:30pm to 7:30pm
Session 2 (Cantonese) Date: 19 November 2021 (Friday), Time: 6:30 pm to 7:30pm
Session 3 (Cantonese) Date: 2 December 2021 (Thursday), Time: 6:30pm to 7:30pm
Session 4 (Cantonese) Date: 3 December 2021 (Friday), Time: 6:30pm to 7:30pm

Topic: Review on HSBC MPF funds and services
Venue: 2/F, Tower 1, HSBC Centre, 1 Sham Mong Road, Kowloon

To enroll, please complete the following reply slip and fax it to us on 2269 3085.

To: HSBC MPF
Pensions
Fax: 2269 3085

Reply Slip
HSBC MPF Member Seminar
(Exclusively for MPF members of The Hong Kong SAR Government MPF scheme)

Personal particulars:

MPF membership ID*

2

(i.e. the MPF membership ID shown on your HSBC MPF Member Benefits Statement)

Name*

Daytime contact number*

Email address

Session (please choose) [] Session1 [ Session2 [ Session3 [ Session4

Registration will be on first-come-first-served basis. In general, confirmation will be sent via email within
7 working days after the receipt of your reply slip. A reminder will be sent via email or by phone at least
3 working days prior to the seminar. If you do not receive confirmation by the said date is advised to
contact the member service hotline on 3128 0033. Our customer service representatives will be pleased to
assist you.

Personal Information Collection Statement:

Any personal data collected through this Reply Slip will be used by The Hongkong and Shanghai Banking Corporation Limited solely for
administering the investment seminar and matters in connection therewith. Please note that it is necessary for you to provide some
personal data marked with asterisks (*) on the Reply Slip. Failure to provide your information may result in us being unable to perform the
registration for you. Personal data held by us relating to a Participating Member will be kept confidential but such information may be
provided by us or any of our service providers to the following parties for the purpose set out above:- (i) any service provider, agent or
contractor who provides administrative, telecommunications, computer, payment, data processing, matching, storage, customer research
or survey or other services in connection with the operation of our MPF business; (ii) relevant Participating Employer; (iii) entities of the
HSBC Group. Such information may be transferred to a place outside Hong Kong Special Administrative Region. You have the right to
request access to and correction of your personal data held by us. Request should be addressed to: The Data Protection Officer, HSBC
Provident Fund Trustee (Hong Kong) Limited, c/o The Hongkong and Shanghai Banking Corporation Limited, PO Box 73770 Kowloon
Central Post Office. Nothing in this Statement shall limit the rights of data subjects under the Personal Data (Privacy) Ordinance.

The Hongkong and Shanghai Banking Corporation Limited
ERLBESRTHERAA

PO Box 73770, Kowloon Central Post Office, Kowloon, Hong Kong
S REBUE 7377058
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Dear members of the HKSAR Government MPF scheme,

Member Satisfaction Survey
for Financial Year 2020 - 2021

The first 800 respondents will receive a supermarket cash coupon of HKD100

To better understand the needs and views of members, you are cordially invited to give comment on our
MPF service through the enclosed Member Satisfaction Questionnaire. Your valuable feedback will help us
improve service quality and understand the continuing needs of scheme members. Kindly please take a few
minutes to complete the questionnaire. Any information you provided will be used for generic analysis only.
If you have any particular issue requiring our follow up action, please write on the questionnaire and we will
contact you as soon as possible.

The first 800 respondents who return to us completed Questionnaire on or before 31 October 2021 will get a
HKD100 supermarket cash coupon from HSBC MPF. In case of any disputes arising from this event, the
decision of HSBC MPF shall be final.

Normally, supermarket cash coupon will be delivered to your correspondence address as recorded on our
system between 15 December 2021 and 31 December 2021. For any enquiries, please call our member
service hotline on 3128 0033. Our customer service representatives will be happy to assist you.

Yours faithfully,
HSBC MPF

This is a computer-generated letter; signature is not required.

The Hongkong and Shanghai Banking Corporation Limited
ERLBESRTARAA

PO Box 73770, Kowloon Central Post Office, Kowloon, Hong Kong
S REBUE 7377058
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The Hongkong and Shanghai Banking Corporation Limited
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PO Box 73770, Kowloon Central Post Office, Kowloon, Hong Kong
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Only For existing members of the HKSAR Government MPF scheme
RERAREBRITHERN SRSt ENRERE
Member Satisfaction Survey — HSBC Mandatory Provident Fund — SuperTrust Plus — Financial Year:
1 July 2020 — 30 June 2021
KERERERNE -ELRESTETE - MEFE : 202067A1HE202146 A30H

Get a chance to win “HKD100 supermarket cash coupon” by completing the online survey™ OR
this questionnaire (first 800 respondents)

ERALEE F FAEAESNAREFENEKI100TBRTERLE(H800BEEE)

PLEASE RETURN THE COMPLETED QUESTIONNAIRE THROUGH ANY OF THE FOLLOWING CHANNELS ON/
BEFORE 31 OCTOBER 2021

BHEROBER_E_—F A=+ AL AU TEAN—EARERE
1) Website (for Online Survey*) #8 B E # (# L% A& ) D> www.hsbc.com.hk/mpf/gov-survey  or 3k
2) BY FAX: 2269 3085 {& H = : 2269 3085 or ¥
3) PERSONNEL REGISTRY OF YOUR BUREAU/DEPARTMENT Ff /& &89 A9 A E 36 or ¥
4) MAIL TO THE ADDRESS PRINTED AT THE BACK OF THIS QUESTIONNAIRE HZF 2| M %5 & 8 2 it
Name* Tel. No.* MPF membership ID*#*
g BERE: BHEE KBRS 2

(MrsE 4 | MsZz = | Miss/N)

* REQUIRED % /BHE S

# The MPF membership ID (9-digits) as shown on the MPF member benefit statement. If the MPF membership ID incorrect or not provided,
this questionnaire will not be processed. A& E &K B R MR I MW RBESKEF (HIOBEMBFHERMNER) - MZLERRTER
RERM  EEETEERE -

Please rate HSBC MPF in the provision of the following service (Please put a “v" in the appropriate box):

AHTIESRBESMRHENRBIEHT Y BRAEENTRAMIVIR)

Items for Satisfaction Survey N/A Excellent Mgre than Satisfactory Le‘ss than Unacceptable

e 10 e . o = | Satisfactory N Satisfactory s e e

MEREAENIEA 3 A FEERE P wE e FEETWME
s MR

1 Information channel available to members (e.g. internet, HSBC HK Mobile
Banking app, IVRS, hotline, service center include designated branches &
ATM)
REEARE (Pl :EHE [EEELRDEHIEARERX EHHAE
SOERS ﬁa?ﬂf& BERERLBEELRTEENTREEE
81H%)

2 | The information contained in or the format of the benefit statement.

RmMEANEANERSLREMER

3 Purchase of fund units and updating of your account after fund purchase.
BEHLSBURHRTHERPHNER

4 Execution of your fund switching instruction, such as switch of funds and
change of investment mandate (Please select “N/A” if you have not used
these services in the above financial year)

BITETHREET  EERESHARKRERKREMAS (MEA TR LM
BREEWREEMBEERYE  FEEITERD

5 Member briefing session in connection with matters on selection of funds,
service delivery and fund performance (Please select “N/A" if you have
not used these services in the above financial year)

SEFHESERE NERBERERANHE(MBA TR LM BF
EXWREEMEERYE  SREITEMR)

6 | The prevailing fund transaction cut-off time arrangement, ie 4 pm on a
business day. (Please select “N/A” if you have not used this service in the
above financial year)

BRITESRFETHIEFHREER TFEESZH (0 E TR Ll &8
BEELREEMERRY  HEETERD

7 User friendliness and accessibility of our electronic platforms ie HSBC
Internet Banking, HSBC HK Mobile Banking app , IVRS. (Please select
“N/A" if you have not used this service in the above financial year)
EFFARVELP RN [EFELRDEM I ERAEX EHXES
EEZG)BRIENEANGEIREE(MBE TR LM BEE LB Bt
BRi%  ARBITERD

The Hongkong and Shanghai Banking Corporation Limited
ERLBESRTARAA

PO Box 73770, Kowloon Central Post Office, Kowloon, Hong Kong
S REBUE 7377058
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8 | Which channel(s) have you used to check your HSBC MPF account? HSBC HSBC HK | HSBC ATMs | HSBC MPF | Mail Designated
MTEEARLRTERNATHELRERERES? Personal Mobile ELEEME | Member statements | HSBC
(You can choose multiple channels AEEZIE) Internet Banking B Hotline A branches

Banking app EYRES EEES DT
ELEMABL | [EHEY BB B iR
281 ENIE A

rEAER

9 | How often did you check your MPF account in the above financial year? | Nil 1-6 7-12 13-24 over it 8
(e.g. current investment mandate enquiry, account balance enquiry, RE times X times X times X 24 times kX
account gain/loss enquiry, etc)

ELROPMBRFE FEXEZIREMETHNRESRF?
(Bl : REEEER GPEKRSH BEPn /BEHR%)

For any dissatisfaction on the services delivered by HSBC MPF in the above financial year, please provide us
the details for our follow up and improvement.

MRME LAV FEGHESRBMBEHORBERIANmE  FETHUERTREBAEN TRMEE
R -

Please feedback to HSBC MPF for service improvement or for issue you need our attention. Z0{R ¥ E & 58 &

SHERARBEITEEEANEZAXTEHE  FHHA -

Personal Information Collection Statement:

Any personal data collected through the Questionnaire will be used by The Hongkong and Shanghai Banking Corporation Limited solely
for administering the member satisfaction survey and matters in connection therewith. Please note that it is necessary for you to provide
some personal data marked with asterisks (*) on the survey form. Failure to provide your information may result in us being unable to
perform the services you request, or handle the delivery of cash coupon (if any).

Personal data held by us relating to a Participating Member will be kept confidential but such information may be provided by us or any
of our service providers to the following parties for the purpose set out above:- (i) any regulators or government authorities in any
jurisdiction; (ii) any service provider, agent or contractor who provides administrative, telecommunications, computer, payment, data
processing, matching, storage, customer research or survey or other services in connection with the operation of our MPF business; (iii)
relevant Participating Employer; (iv) entities of the HSBC Group. Such information may be transferred to a place outside Hong Kong
Special Administrative Region. You have the right to request access to and correction of your personal data held by us. Request should
be addressed to: The Data Protection Officer, HSBC Provident Fund Trustee (Hong Kong) Limited, c/o The Hongkong and Shanghai
Banking Corporation Limited, PO Box 73770 Kowloon Central Post Office. Nothing in this Statement shall limit the rights of data subjects
under the Personal Data (Privacy) Ordinance.

Cash coupon (if any) is offered as a token of appreciation for member’s response to our Member Satisfaction Survey and should not be
construed as a recommendation, invitation, marketing or promotion of the goods and services concerned.

eI EPN=ESE- 3

RRMEMREZERMEAER  BELEBESRTERAFANEANEEFEXENELEAEREEENEE - SHREREXRR LEH(M
MHE  BHAENEAEN - WRAREREHEEN S TEEIREAMELZRVETRAERNBREXNEERSFNIRE(WER) - ARMFEL
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Mr. Jan S W Lai

Pensions

The Hongkong and Shanghai Banking Corporation Limited
Freepost No. 57

P.O. Box 73770

Kowloon Central Post Office

Kowloon

(To be opened by the addressee only)

919y [esas pue p|o}) 8sed|d o L% N =g qﬂ}l%g

% 7E It 8 & % 3 O Please fold and seal here

A



	E02642407 02_Invitation to member seminar 2021 HKSAR.pdf
	E02642407 03_Invitation to survey 2021 HKSAR.pdf
	E02642407 04_Questionnaire_2021_HKSAR.pdf

