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       HSBC Life Vaccination Discount Offer for HSBC Premier – Terms and Conditions 
1. HSBC Life Vaccination Discount Offer for HSBC Premier (the “Offer”) is from 1 July 2025 to 31 December 

2025 (both dates inclusive) (the “Offer Period”) and shall at all times be subject to these terms and 

conditions (“Terms and Conditions”).   

 
2. The Offer is applicable to customers of The Hongkong and Shanghai Banking Corporation Limited (and its 

successors and assigns) (“HSBC” or the “Bank”) in the Hong Kong Special Administrative Region (“Hong 

Kong”) who have fulfilled all of the following criteria (the “Eligible Customers”): 

(a) be aged 18 or above on or before 1 July 2025; AND 

(b) HSBC Premier Elite / HSBC Premier customers of the Bank 

 
3. Subject to all the terms herein, an Eligible Customer will be offered a vaccination service at discounted 

price listed below. After vaccination, the customer will be responsible for the full payment of the vaccines 

directly. 

Vaccine Type 
Discount rate from normal 

price (up to) 

Discounted Price for HSBC 
Premier  Customers 

(HKD)  

3 doses of HPV  

15% off 4,200 

2 doses of Shingrix  

25% off 4,980 

PCV15 (15-valent pneumococcal 
conjugate vaccine) 

34% off 1,215 

Respiratory Syncytial Virus (RSV) 27% off 2,500 

 
 
4. The Offer can be redeemed at HSBC Life Para-Medical Centres (Hysan Place HSBC Life Para-Medical Centre 

or K11 Atelier HSBC Life Para-Medical Centre). To enjoy the Offer, Eligible Customers must make an 

appointment themselves at least 5 working days in advance of the appointment by calling Medical Concierge 

Hotline at 3128 0130 (exclusive for Premier Elite customers) or by calling either Hysan Place HSBC Life Para-

Medical Centre on 2205 8199 or K11 Atelier HSBC Life Para-Medical Centre on 2714 7423 . When making 

the appointment, please notify the staff of the Medical Concierge Hotline or HSBC Life Para-Medical Centres 

that the Offer will be used. When attending the appointment, the staff of the HSBC Life Para-Medical 

Centres will verify the eligibility of the Eligible Customers by inspecting the relevant Eligible Customers’ 

HSBC ATM Card, HSBC Premier Credit Card, HSBC HK Mobile Banking app, or any other acceptable means 

by HSBC Life Para-Medical Centres in order to enjoy the Offer.  

5. The Offer cannot be exchanged for cash, other products and services or discounts and are not transferable. 

6. The Offer is only available while stock lasts.  

7. Request of getting the consent from the Eligible Customers will be raised during the appointment booking 

process for HSBC Life Para-Medical Centres to transfer appointment booking information, including the date, 

full name and mobile number to the Bank in order to notify the Bank that an appointment has been booked, 

so that the Bank can use this information for providing services and other purposes as set out in the Bank’s 

Data Privacy Notice (a copy is available on the Bank’s public website) for Eligible Customers. Such consent 

is entirely optional and will not affect the eligibility to enjoy the Offer. 

8. The Bank and HSBC Life do not offer any kind of medical service, medical advice, medical treatment, or 

medical diagnosis. The Bank and HSBC Life do not provide any advice on any kind of vaccine or vaccination.  

All health related services at HSBC Life Para-Medical Centre are solely provided by third party service 
provider. HSBC Life Para-Medical Centres are exclusive to those who: (a) meet the criteria and terms as 
determined by The Bank and HSBC Life from time to time, and (b) receive prior confirmation from HSBC Life 
Para-Medical Centres, subject to prior appointment. The Bank and HSBC Life make no representation and 
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give no guarantee as to the third-party service providers’ suitability or quality of service or staff. Neither the 
Bank nor HSBC Life is responsible for any of the medical/health related services delivered by any third-party 
healthcare service providers. Any medical/health related services are subject to the terms and conditions 
stipulated by the third party service providers. The Bank and HSBC Life recommends that you seek 
professional medical advice before receiving the vaccination. You will not be vaccinated if the third party 
registered nurse(s) or other medical professionals employed by the third party service provider assess that 
you are contraindicated to receive the vaccination. Please follow the instructions of the third-party 
registered nurse(s) or other medical professional employed by the third party service provider and kindly 
understand that this is not the responsibility of the Bank or HSBC Life. The Bank and HSBC Life shall not be 
liable for any loss, damages, injury or costs which may arise (directly or indirectly) from any kind of 
vaccination, services or products which are provided by any service provider, person or third party at the 
Para-Medical Centres or elsewhere. 
 

9. The Eligible Customer shall be required to accept the risks of vaccination and sign relevant consent forms 

prior to taking vaccination at HSBC Life Para-Medical Centres. Notwithstanding anything stated herein, the 

Bank and HSBC Life reserve the right and discretion not to provide any kind of vaccine or vaccination to 

any person. 

 
10. The Bank and HSBC Life reserve the right to change these Terms and Conditions at any time and the Offer 

may be withdrawn and/or terminated by the Bank and HSBC Life at their discretion without prior notice to 

the customers. The Bank and HSBC Life accept no liability for any such change, withdrawal and/or 

termination. 

 
11. No person other than the Eligible Customer and the Bank will have any right under the Contracts (Rights of 

Third Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of these Terms and 

Conditions. 

 
12. In the event of dispute arising out of the Offer, the decision of the Bank shall be final and conclusive. 

 
13. Should there be any discrepancy between the English and Chinese versions of these Terms and Conditions, 

the English version shall apply and prevail. 

 
14. These Terms and Conditions are subject to prevailing regulatory requirements; and are governed by and 

construed in accordance with the laws of Hong Kong SAR 

 
 

Issued by The Hongkong and Shanghai Banking Corporation Limited 

 


