To 3 : The Hongkong and Shanghai Banking Corporation Limited day 8/ month £ / year %

it LSRG R AR

Date B #i

REQUEST TO REVERSE INCORRECT BILL PAYMENT OR FUND DEPOSIT MADE TO A THIRD PARTY ACCOUNT
IN HONG KONG / CROSS BORDER PAYMENT / RETURN FUND TRANSFER RECEIVED FROM A THIRD PARTY
ACCOUNT IN HONG KONG OR MAINLAND CHINA R B EHE RV BRI EREZTLAHE=EF 0/ BEXN/ RERAE
WRABEARABE=EFFO0FANRE

Important Notes EEHE :

1. Please complete in Block Letters and tick where applicable. #RE#EE - LEBE M5 M L% -

For incorrect fund deposit or bill payment made through Automated Teller Machine (ATM)/Cheque Deposit Machine/Cash Deposit Machine, please use

"Self-Service Banking Services Investigation Request Form". BBE®EEH/ [AFES]/ [#8X | ETWHRERILE LA (BHRTREAERFRSE] -

. The correspondent bank, recipient's bank or the Participant of Faster Payment System (FPS) may charge you for handling this request. KXI4R1T « SHRBTH [EH

Rl SEEEEMTHORER  THSKMEEARBE -

Whilst the Bank will review this request and attempt to contact the recipient/recipient's bank/FPS Participant for reversal of the transaction whenever appropriate,

any reversal is subject to the agreement of the recipient. BEATHEREVFRLEBFEREABAZIRA/ TRRT/ [BHR] SREFEHBERINER > BERT

BHRAEBERBZER -

. Your email address and contact number maintained in the Bank's record will be used for correspondence in respect of this instruction. Please ensure that your
email address and contact number with the Bank are up to date. #FHRRERKNTHEFBZRFINEH U MBEFRIBALE - RTHUELHERAFELIETRHBREN -

. Please return your completed form either (1) by mail to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677, Kowloon Central Post
Office, Kowloon, Hong Kong", or (2) by visiting your nearest HSBC Branch. The Bank will acknowledge receipt of this request within the next working day and

aim to provide a final reply in 20 working days in normal circumstances ("Working Day" means a day, other than a Saturday, Sunday or public holiday, on which

banks are open for general business in Hong Kong). ##EBEZHNRE (1) FEAMPRBREA 72677 5 [EH LSERBTARAA] W R (2) XEAREE
FTRHENFERE BRT—EIERABRAREFR YEEEERTERE-TEIFRARHREEE ([THEXJBERTESEHREENA T B BAR

Details of Customer EF &%

w5
DRBIRN) -

L AA

Name ##

Salutaion %38 : [JMr44 [Mrs Ak [] Miss/hE

Given Name &V

O Ms

Surname #'V

%+ [ Others (including Corporates) Hfit: (G#Ei%)

Other Name Hft &V

Identification Document Details & % 2% 8 X 4 & %
Type: [] Hong Kong Identity Card ~ [] Passport %8
B EBEDE (Place of Issue # %1% :

[ Others (e.g. Business Registration Certificate
or Certificate of incorporation)
Hip (flf: ANEMBEABEBREE) ¢ |

Transaction Account Number X 5 F 035§

Account Type FOE#E
(For Integrated/Business Integrated Account Only
‘ REARGSEE BEESFO)

Number i | | | | [ | [ | [ [ [ |

[ Current #x 3

‘ [ Savings &

Correspondence Address (Applicable to Non-HSBC Customer deposit over counter through Branch) Bt (REARHEELEF R ITHEBHE S EH)

Information on Feedback ERER A

Type of Service Used and Transfer Details ff #5285 % SR E ¥
[ Incorrect Funds Transfer # %@

[J HSBC Online Banking / HSBC HK Mobile Banking App
EL@Lmy/ EBELRBBEHEARN

[] Branch Service R

[] Phonebanking Service 3% 817 %
[ Standing Instruction ¥ 1T3g &

[ Other &+t (Please specify #&#5 -

PaNp

71T

[J Business Internet Banking / HSBC Business Express Mobile app
K (WL ] / EL Business Express 81 fE HRE R

Registered Principal Account Number EZREEEF AKE
[0 HSBCnet E%&tE®
) [ HSBC Connect E Rt EB R

Date of Transaction X5 B #i

Transaction Reference Number X 5 55§

Transferred Currency and Amount #RE¥ K&

Account Number / Proxy ID F OS5/ #AIK %

Details of Account Being Incorrectly Transferred to $##@ERFO&ER

Intended Recipient Account Details FEEZHF O ER
Account Number / Proxy ID F O/ #3IK%

[J Hong Kong HSBC Account &:#E% F O

[ Other Local Banks/Payment Service Providers Account
Hph AR 8R1T/ ARG HEES O

Please State (Optional) &% (#4) : |

[J Hong Kong HSBC Account & #E% 50
g g

[ Other Local Banks/Payment Service Providers Account
Hib AR R1T/ A HRRISHER SO

| Please State (Optional) Wi (#4) : |

[J FPS Default Account [#®k | RSO

[J FPS Default Account @& ] R A O
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Information on Feedback (Continued) ERRE ()

Type of Service Used and Transfer Details (Continued) B ERRBEER (&)
[ Incorrect Bill Payment 532 4 %

[] HSBC Online Banking / HSBC HK Mobile Banking App [] Business Internet Banking / HSBC Business Express Mobile app
EL@ LB/ FEELRBEMERRR B (R LA ] / EL Business Express R B fE AR

[ Direct Debit Authorisation Ei#{3x#E# [] Phonebanking Service 355 R [ Other &4t (Please specify #5249 - )

Date of Transaction %5 B Transaction Reference Number X% 5 4:%5 Transferred Currency and Amount SEE¥ K 48

Merchant's Name and Account Number that Bill Payment was Incorrectly | Intended Merchant's Name and Account Number for Bill Payment
Made to #RERBFHEBRIRBHKE REZREFNEBRIRERS

[ Incorrect Cash Deposit at Branch €57 H#RBES#ER

Date of Deposit %75k B # Deposited Currency and Amount #HRE¥ R &%

Account Number that the Cash was Incorrectly Made to $#:%2 5%F 03518 Intended Account Number for Deposit REZ % F O35

[ Incorrect Cross Border Payment % ¥ %
(Applicable to FPS x PromptPay QR payment and Payment Connect & AR &R x PromptPay —# X 1+ ] & [BHEXFE] )

Date of Transaction %5 B # Transaction Reference Number %5 %1% Transferred Currency and Amount #REH K&

[J FPS x PromptPay QR payment [ & x PromptPay = 45 % 3 |
Merchant's Name that QR was Incorrectly Made to $##:2 S REF 0 &8 Reason for reversal ## R H

[J Payment Connect [ ¥ 438 |

Details of Account Being Incorrectly Transferred to $#:®Z %S Q&R Intended Recipient Account Details FE 255 0 &
Account Number / Mobile number F O35/ FREZRH Account Number / Mobile number F O/ FREFRE
Payee Bank in mainland China & B/t # 2 54817 Payee Bank in mainland China & /it #932 5RER 1T

l ] |

[ Return Fund Transfer Received from a Third Party Account in Hong Kong/ mainland China* RE ###t/hE A E=&FF O @A NRE
* Only applicable to inward payment via Payment Connect SBBARER BHEXHE] BANKE

Date of Deposit 173X B # Transaction Reference Number %551
Deposited Currency and Amount #RE# R ¢4 Reason of return 3E@ &R

REQUEST TO REVERSE INCORRECT BILL PAYMENT OR FUND DEPOSIT MADE TO

A THIRD PARTY ACCOUNT IN HONG KONG / CROSS BORDER PAYMENT / RETURN FUND

TRANSFER RECEIVED FROM A THIRD PARTY ACCOUNT IN HONG KONG OR MAINLAND CHINA Page Ex 2/3
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Declaration and Signature BHKEE

I/We request The Hongkong and Shanghai Banking Corporation Limited (the Bank) to investigate into the above transaction(s) incorrectly made by me/us or to
return the above transaction(s) made to me/us to the payer. A (%) BREFRB LSELRTERAT (817) BRAFA (5) LRHERETHIZIRED LRBRFAA (%)
HREZENHRA °

I/We agree and understand that the Bank will (where applicable) use the prevailing exchange rate quoted by the Bank at the time of the reversal in calculating the
reversal transaction(s), and agree to bear any exchange loss incurred if the currency of the credit/debit account is different from the payment currency. & A (%)
EERBAETHU (NEA) BTEERRALRSERANMSERNAENEBEFTHERELRS  YRSAEETRNMERREAL -

(Applicable if you are the Bank's customer &ERE{TEF )

I/We agree and understand that the Bank may disclose the personal information I/we maintain on the Bank's record and/or the transaction details to payment
recipients, beneficiaries, payer, agent banks, beneficiary banks, payer banks, licensed stored value facility, clearing houses, clearing or settlement systems and/or
law enforcement agencies for follow-up actions and investigation purposes. A A (%) BERPEABTAEBEESA (5) EETLELNEAEHNR/ SEBAXZENT
ZRACZEA - MARA - RBRT - TREFT - ARBT - FEINIEFBA - LELT  LEIARKWRER/ AP ERBERERABSHE -

(Applicable if you are not the Bank's customer BHRHELZTES )

I agree and understand that the Bank may disclose all the personal information I provided on this form and/or the transaction details to payment recipients,
beneficiaries, payer, agent banks, beneficiary banks, payer banks, licensed stored value facility, clearing houses, clearing or settlement systems and/or law
enforcement agencies for follow-up actions and investigation purposes. ZARBERBABTIEEERAAELRE LEHNEAESHR/ REBRXZENTFEIRA - 25
A HRA - REBRAT - SRVT - ARBT - BEINIABSEA SEQR - SEIARBRESR/ AR ERBERERBEAR -

X

Customer Signature ZF &%

For Bank Use Only 175

Action Required For HSBC Customer Branch Chop and Authorised Signature
ID Checked and S.V.

All cases (except to HSBC Credit Card): To PIV team via FaxSwitch 9125
Cases to HSBC Credit Card: To CSBO via FaxSwitch 9458

Source of Request For Non HSBC Customer

[ Mail [ Phone [ In-person ID Checked
[ Others (please specify):

REQUEST TO REVERSE INCORRECT BILL PAYMENT OR FUND DEPOSIT MADE TO

A THIRD PARTY ACCOUNT IN HONG KONG / CROSS BORDER PAYMENT / RETURN FUND

TRANSFER RECEIVED FROM A THIRD PARTY ACCOUNT IN HONG KONG OR MAINLAND CHINA Page Bz 3/3
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