) HSBC

Tips to Move Money to Overseas via Online and Mobile

Banking

Benefits
Lower Tariff Easy to Use Future-dated Payment

e
@ Enjoy preferential | - l Make transfer ;_éﬁ/@ Set up future dated

pricing via online in just a few payment instructions
banking/ote 1 simple steps easily

Get started

Please make sure you have:
1. The payee’s name, address and country / territory of residence; and
2. The payee’s bank account number, bank number, bank name and bank address; and

3. Your Mobile Security Key / Security Device "*“? for authentication.

Via Online Banking

Step 1 | Go to “Global payments to other accounts”

0 Select “Pay & transfer” on the
top menu.

HSBC One

0 Under “Pay & Transfer”, select _®= e + e ER
“Global payments to other g — = o= T

accounts”. = e
: \ Global payments to other

dccounts

Note 1 The latest fees and charges can be found in the Bank tariff guide for HSBC Wealth and Personal Banking Customers on HSBC website
“Fees and charges”.

Note 2 Mobile Security Key / Security Device authentication might be required throughout the overseas transfer journey, e.g. when the transfer
amount exceeds the relevant daily limit or adding a new payee, etc. Please note your non-registered third party transfer sub-limit for
Personal Internet Banking will be set to zero if you have not logged on to or used the sub-limit since establishment / maintenance for any 6
consecutive months or performed these types of transactions for any 13 consecutive months.
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Step 2 | Select “From Account”

© sclect the accountyou are T

Traneter 10 your ol HSC socounts

mOVIng money fl‘0m Undel’ ’ Payment to an international payee

Traneter 10 cthar local payessFPS

the list of “From Account”. —

Talearm more abaut giobal payments, piase Do 1o our glolal Transfersipaymants page on public websis.

From

Select an account to pay from

HSBC One

HKD Currom o 0.00

Step 3 | Enter personal details of the payee

0 Select “Pay someone new” e

T ——

Payment to an internati

To kaam mare abaut glabial paymants. ploase ga to our giobal

From
— . @%I‘ay SOMEONS New
0 Enter the payee’s name in
“Payee Name” field
Payee Name
To
Payoo Name ‘

Payoa bank may rejoct a paymant if tho payes's nama differs from tho ono on
payee bank's record. If payee name exceeding 35 characters, please input the
romaining characters in the 'Payea address" fisld, followsd by the address of
the payos.

@ Enter the payee’s place of residence | | : 7]
or click to select from drop down \

menu in “Payee country/ territory”
field. 4 i ry Payes countryftarmitory I:

, . ‘Address line 1
@ Enter the payee’s address in m o eeainlns G, St srd s

“Addl'eSS Iine 1 tO Iine 3!1 fields Address line 1

Address line 2 {optional)
Address line 3 {optional)

Address line 2 {optional}

Address line 3 {optional}
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Step 4 | Enter details of the payee bank

0 Enter the account number Fayee bank account details
of the payee in “Payee e e e | |
account number/
International Bank Account
Number (IBAN)” field.
Payes account number / International Bank
Account Mumber {IBAN)

0 Enter the country or territory
Of the payee bank you Want tO Payee bank account details
transfer money to or click to Py sount e o Fark | |

select from drop down menu : = ‘ |
in “Country/ territory” field. B

Bank soarch ‘ RESERVE BANK OF AUSTRALIA RSBKAUZSXXOCRSI | 2 ‘

Search by bank code, name or addrass

@ Search and select the payee
bank by bank code, name or
address and select the bankin | gwmgwmwm
“Bank search” field.

Bank code RSBKAUZSIO0C

Add to your payes list - Default daily limit HKD50,000

m (Optional) Add this payee now e i e et
as your registered payee to skip

o that you can transfer payments quickly

authentication when making
money transfer to it again next
time.

Step 5 | Enter transfer details

o Enter the transfer details 0“"5'“%”3
including transfer amo (o ~ ]

c u rre n Cy, am 0 u nt, C h arg e ;:ilDy"s::Tf\t:\T:pDaydr‘r:ﬂl limit: HKD 10,000.00 Amend limit
preference and purpose R0Vt G, i . AT Tt o 1 s
of payment.

Overseas charges paid by Ploasa select ~

Know more about payment fee

For HSBC Hong Kong staff, the local handling charges for this transfer will be
waived when you use your staff account.

Charges charged to Pleasa saloct >

W'l tell the overssas banks what you prafer, but they will decide whether they
doduct the chargas from your account or your payee's account.

Purpose of paymant Chooss a purpose ~

Know more about purpose of paymant




Step 5 | Enter transfer details (Cont’ d)

0 To make a payment through an Retornco optona |

intermediary bank, enter
“INTERBANK” followed by the

intermediary bank name in the s e |
field of “Message to payee [PRR—"— - | \
bank”, for example: s o Ow
“INTERBANK HSBC BANK '

PLC".

This can be completed today or later.
Message to payee bank {optional)

Step 6 | Enter your Security Code (if applicable)

If authentication is required (e.g. transaction amount exceed the relevant
daily transfer limit or adding a new payee, etc.), follow the instruction on
screen to generate the 6-digit code by your Mobile Security Key or
Security Device and enter it for authentication.

Step 7 | Verification

o Before confirming a transfer or deposit of funds to a third party bank,
please verify the account number of your payee carefully.

0 If everything is correct, you can click “Confirm” to proceed.

Confirmation
The process has been | oo, Confimation
com p|eted SUCCGSSfU"y — your = © Yourtracion s b sty peocesed o 2 Wl 20721631 T
money will be transferred 1"‘“"‘:"%”"

according to your instruction. P . o

Aecoun HKD Savings

P.4



Via Mobile Banking

Log on to HSBC HK App,
go to “Pay & Transfer”.

HSBC Red Credit Card

HSBC Pulse Dual Currency Diamond Card - HKD

HD00000000

0.00 HKD

HSBC Pulse Dual Currency Diamond Card - RMB
00000000000

0.00 eny

Lifetime Protection Plus (25-year payment)
Poiicy number: 00000000

Sum insured 1,600,000.00 HkD

@ noxt premium dus date: 18 Apr 2021

HSBC MPF
3,000.00 HkD

Select “Other global
transfers”.

Other local payees [ FPS
Bill payments
Tax payments
Top up HSBC accounts via eDDA
Foreign exchange
My global HSBC accounts
Other global transfers

) Global Payment Tracker

j Manage future payments

Cheque deposit

‘T Mobile Cash Withdrawal

0 - 2} ® =

nvestment  Pay & Transfer Suppart

P.5



SeleCt the payee’s Search a country or territory
country or territory.

Algeria

Send money to

O

O O

Andorra

Anguilla

Antigua and Barbuda

O O O O

Aruba

O O O

Australia

Austria

(@]

Azerbaijan

C O

Bahamas

3
)

* Choose “To other
accounts”

* Check the estimated
arrival time and
charges, then tap Crarges et st s
“Continue”.

business days

Transfer method

What you will need:

To other accounts @

Other currencies  Approximately 350.00 HKD?,
2-4 business days

timated 300.00

What you will need:

D-p




Specify the account to be RO
debited, transfer amount
and currency.

HKD

< Send maney

Currency

GBP

1GBP = 10.6380 HKD
ast updated 4014 Dec 2021 GMT+8 The final

you confirm transfer

Estimated arrival: 1-3 business days
Sending amount: 3,191.40 HKD
Local charges: 50.00 HKD
Overseas charges Set by overseas banks

Overseas charges wiill be debited by the overseas banks
after you've completed yo nsaction

Back ‘

Step 6
( Send money to

Select “My international QL seareh
payees” or “Pay someone @ Paysomeone new
neW”. My Internaticnal Payees

@ Available payees for the countryfterritory
selected

Chan Tai Man
B
United Kingdar

Intemational

Daniel W Chong

2
China

Intemational




Step 7

Specify “Overseas
charges paid by”.

Step 8

Review details, then tap
“Confirm”.

< Send money to Chan Tai Man Cancel

From account

Your balance

HKD100,000 2 day to this
SEC Online

Set by overseas banks
Myself

HKD Current
002-000000-833

Today
Immediate
Holiday expenses

e as of 14 February 2021 13:25 HKT. The

final rate will be set when you confirm transfer

ok your transfer det srefully
wing. If you submit incomplete or
formation, your payment may be

d additional charges may

@ well el the s banks how you prefer to
pay overseas cf But bear in ming, the
banks may deduct the charges according 1o

their own procedur
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Get your transfer done,
in just a few steps!

Confirmation

Thank you

We've received your payment instruction to
Chan Toi Man

Estimated arrival: 1-3 Business
davs
From account HSEBC Curent Account

002-000000-833 (HKD)

Chan Tai Man
11111111 (GBP)

3191.40 HKD

'© Chan Tai Man 300.00 GBP
ABC Bank Limited

Exchange rate 1HKD = 00940 GBP

50.00 HKD
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