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Personal Phonebanking Service Special Instructions/
Cancellation Request Form Date

EABEIEHRIFIFRIIET/ BUHRTS RERIE g o

Note ;¥ 7 : 1. Please complete in Block Letters and tick where applicable. i& f IE#&E S » £ & #9075 i1 £ 5195 -
2. One form should be completed for each user. {5 55 H FIEE — &% °
3. Information with shading must be completed. [&£/#f 0 F)E KM BEE ©

Please return your completed form either (1) by mail to “The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677, Kowloon Central Post
Office, Kowloon, Hong Kong”, or (2) by visiting your nearest HSBC Branch. Your request will normally be processed within 3 working days (excluding Saturday,
Sunday and public holiday) upon receipt of your form.

FRCEZNRK(N)FTENEPRBEFHHIEHET26775R [FR ESELRTERAF] W HRQOXEHRIIEEZ DT - E—RBERT » NMTEEWREEHRFE
REZFTERR (FEEEHS - BERARBY) BBEHRGE -

A. Customer Information &5 &}

Customer Name % = £ 7 ‘ ‘
(In English LAZE IEE)

Account Number ‘ ‘

F Ok
B. Personal Details of Phonebanking Service User Z 518 B RIFEFE A ENEAER
Identification Document Details Type &8 : Hong Kong Identity Card (1)
FHEBAXMHER BEBEMHE
D Passport (P) (Place of Issue) ‘ )
=R FREIES

D Others: (X) ‘ ‘
Hith

Number 5555 : ‘ ‘
N i AN

%age DMr Gk DMrs?&?& DMlss V| DMS;&

Contact Telephone Number ‘ ‘
B R E AR

C. Special Instructions/Cancellation 435187~/ BUEIRTE

Note & If you are an existing HSBC ATM user, you may reset your Phonebanking PIN instantly at any HSBC ATM in
Hong Kong or call 2233 3322 (for HSBC Premier customers) or 2233 3000 (for Other Personal Banking
customers) using your ATM PIN for instant Phonebanking PIN reset.

MEATERATRABNESHFRAE - IZBELAIESHENSEREFIEMAZE - AME 2233 3322 (EE=
HIBEEAEF) 5 2233 3000 (A ftEAEIRHES) LB THEEESE - FZRENERBFEMMAZE -

Request New D New Phonebanking PIN Advice to be collected at “EE T EEE I FAA BB EAN S 25

Phonebanking PIN

(Personal Identification Number) D Local Branch 714347 ‘ (Br No.: )
HENSEENTAZE —_——

Overseas HSBC Branch (except Japan, South Korea, Taiwan and Thailand)
BHNEL ST (B EE - BEREBKRN)

‘ (Br No.: 550)

By mail to my overseas correspondence address registered in the Bank (Br No.: 550)
HHFERAZEETSBRHGINEAIBLL

>> ASV-NSC

The Hongkong and Shanghai Banking Corporation Limited The page has not been validated. Validate
EEBLBEERITERAT ‘

STP (EMC)

PBS026R23-m (110624) W



Instruction Details Resume Phonebanking Service (Suspended Due to Incorrect PIN Entered)

ErRER WEEFEIRY (BRARBTHFmEE)
Reactivate Phonebanking Service Effective Date
e E RS E¥HE @
HERERETS HEA Day H Month A Year &
Suspend Phonebanking Service  Period: From To
TS EEE IR HR B @ F

Day H Month A Year F Day H Month A Year
Cancel Phonebanking Service
BUH B EE B RS
Cancel automatic registration of sole account(s)
BEBEBRCEILFO
Request automatic registration of sole account(s)
REBBERBELFO
Request Phonebanking Confirmation Advice
REEREMEAE

oo OO

Reference Number 2 5 #755

Note j:7: The request should be within 60 days after performing Phonebanking transaction(s)/instruction(s).
HESARPTERENER/ ERZEE0RAIED

Note & All sole account(s) and credit card(s) will be auto registered. Any addition/deletion will be automatically updated on the
transfer list. FIEEYF OREAFEBABRERT - EABM/ MRS A EBEERM RIS -

D. Transaction Limits for Self-Named Accounts (Debit/Credit Accounts)
HEEHE/ BEXHEFEONXZRE (X ZFMEA)
D Amend the Account List & 24 F 0 %15%

*Maximum Daily
Add #7#%/ Change £/ Delete HUH Account Number = [3515 Account Name F [ &7 Transfer Out/In Limit

*BRREER X/ 2R RE

o] | | N |
[] e | | | | |
[] e N N |

Note i+ & 1.*For newly added accounts, the Bank’s pre-defined maximum daily limit of up to the available balance will
apply if left blank.
*HRFOMTEE - AMTHERCTENE A RESERIRE - BIF AN ARG -
2. Account(s) requiring joint signatures cannot be accepted as Debit Account(s).

UBASEBEENFD - FIMEBZRAD -
E. Register Third Party Accounts (Credit Accounts) ZiEE=&FF 0 (ZHFFO)
D Amend the Account List B2 0515

[]

HpEEE

#Maximum Daily
Add 7%/ Change £/ Delete Bl Account Number /= [ 5515 Account Name F [ &% Transfer In Limit
#EHBSER () RE

[]

(1

@)

(©)

4)

(©)

(6)

@)

®)

© | | | | | |

oot
oot

[]
[]
[]
[]
[]
[]
[]
[]
[]

(10) | | | |

# For newly added accounts, the Bank’s pre-defined maximum daily limit of HKD1,000,000 per third party account will
apply if left blank. #52 F OWTER AT ERCT ENE B RS ERRE S5 —E%X =& F 0AE%1,000,0007T °

The page has not been validated. Validate

Personal Phonebanking Service Special Instructions/Cancellation Request Form
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F. Non-Registered Third Pa

Non-registered Third Party Account
FBRWE=EFD

y Account JEERHE=EF O

< Your Requested
Daily Limit (HKD)
< BRHBARERE (Bx)

Maximum Daily Limit (HKD)
SHESMRE (BT)

# Maximum Daily Transfer Limit
for Phonebanking Service

ERENNEARSERIRE

50,000

Note i &

G. Bill Payment Limit 8RR ZE

Bill Payment Limit
PHARMREE

-

. % The Bank’s pre-defined limit is ZERO if you have not made any prior arrangement and if the field is left blank.
< METRRMEEMNRH  RTESRR - ATEERRERE -
. % Your daily limit will also be governed by the overall maximum daily transfer limit which is shared by Phonebanking,
Internet banking and ATM.
# BN EERB SR EFEN HLEPRADESHNE ARSEREERS -

N

¥Your Requested Daily
Limit(HKD)
HERNEBHEESIRE (Bx)

Maximum Daily Limit (HKD)
BRAREMREA (Bx)

% Maximum Payment Limit (the
maximum limit you can make
across all payment types to be
shared by Phonebanking, ATM
and Internet banking service)

*REHERE (EBREEEN -
B B4 B #4832 B A4S A9 R
BHEERNLRERN
mEHERE)

5,000,000

Types of Payments {4 Z 55|

¥ Government and Utilities 999,999 ‘ ‘

TR DREXE

3 Securities Brokers
s 500,000 | |

¥Sports and Leisure (e.g. Telebet
accounts of The Hong Kong
Jockey Club)

BERERRE PINEEERE
ERERIFA)

500,000 | |

% Other Merchants
(e.g. telecommunications,
insurance company etc)

o HiEF (Bl BHRAR) -

RIBARE)

250,000

Note ;&

1. X The Bank’s pre-defined limit will apply if you have not made any prior arrangement and if the field is left blank.
NN TRARMEEMZH  XTEBUH  BERAARTEARNREE -

% The Bank’s pre-defined limit is HKD5,000,000. =78 17 978 5% fR 58 A 8% 5,000,0007T ©

% The Bank’s pre-defined limit is HKD500,000. ¢7~1T #7835 (R 28 &78 %5 500,0007T ©

$£The Bank’s pre-defined limitis ZERO. $ZN1THITERIREEAE

% The Bank’s pre-defined limit is HKD100,000. %7817 #9783% PR 58 A& #£100,0007T ©

o s 0N

Personal Phonebanking Service Special Instructions/Cancellation Request Form

BABEEHRBEERIET/ BUERBEHRFERSE
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H. Declaration and Signature EEK %E

1. I/We confirm that the information given in this form is correct and complete, and authorise you
to confirm this from any source you may choose.
A (%) REURFRNENDBEERRTE  YRESTIQENSEER °

2. 1/We have read and understood and agree to be bound by terms and conditions governing the
use of the Bank’s Phonebanking Service set out in the related account(s) terms and conditions.
A (%) ERHE - AAREEZERF ONGRRAOR  MERARITHERZHR -

Signature #E

Note ;¥ : Credit Card signature is not applicable for customer instruction request
verification [Except the customer only has maintained Credit Card account(s)
with the Bank].

ERFEZETEAMREEFET (BRFEXRTREFEAFFOKIM) -

For Bank Use Only =M

D ID Checked or D Signature Verified

Initial:

Branch Chop

The page has not been validated.
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Staff ID
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