Print Blank Form Print

To 2 : The Hongkong and Shanghai Banking Corporation Limited dd B /mmm 8 /yyyy =
71 1 I BT PR PEEER L 21-Aug-2023

REQUEST FOR "CHAT WITH US" / "HSBC HK RM CHAT" TRANSCRIPT
(B EHE] / [EEFE RM CHAT.] BlA®:E

Note ;x& : 1. Please write in block letters and tick the applicable boxes. EREWEE @ LEBE K50+ FIK o

Please use the signature(s) associated with the specified bank account. EFEAREEBFEO—BNAREERR -

Please maintain your own records as much as possible. Kindly note that you can only retrieve authenticated chat (initiated by you after logging on to

Personal Internet Banking / HSBC HK Mobile Banking App / Reward+) if it is available.

FEERELNHEBELCE - BFEES REBBRAGMARLEN / ERELRBEMBEAER / Reward+ BREHMBYERIATHER (MEA) -

. HSBC reserves the right to decline your request and the disclosure of any third-party personal data. =T BEEBEHRFEREEEF=EBAENNESR -

5. Please return your completed and signed form by mail to "The Hongkong and Shanghai Banking Corporation Limited" P O Box 72677, Kowloon
Central Post Office, Kowloon, Hong Kong. ##E BZ X #BENRESENEFRBEBBEIEME 72677 3 [ER LSELRTERAIT] W -

6. Your request will normally be processed within 10 working days (excluding Saturday, Sunday and public holiday) upon receipt of your form.
E—RERT  ATRERICWEJIRETAIARA (FREEHMA ERARRBY) BEEEHHE -

2.
3.

Your Details B#EAZER
Name ## Contact Telephone Number 4 & 55 5% 18

Identification Document Details g2 #®x#4ER
Type %% : [ ] Hong Kong Identity Card =553 [ Passport %=

[ other =t

Number %% : ‘

[ ] "Chatwith Us" T4 E¥%iE |
HSBC HK Mobile Banking App & & EY g & AR / Personal Internet Banking {8 A48 328 / Reward+

|:| "HSBC HK RM CHAT" [EZ2 %% RM CHAT]
] WhatsApp [ WeChat #f=

Transcript Details Bl 315

Period &m :  From @ To= Time & :

Agent's Name (if any)
ERUEE (WH)

Method of Delivery #3&75=
Mailing Method #% 7% %
O Registered Mail #sgfz = [ courier (With extra charge*) #iE (FEH W E)

Mailing Address 8% it 31
[] Mail to my correspondence address per HSBC's records &1E7s A 12 5 47 52 4 b B9 /8 30 44 1
[] Mail to the following address# %4 50 st 4t#

#0Only applicable to customers who have already closed their bank/credit card accounts. #EZEARELFRTFO/ EHFEF »

Chat Transcript Record Retrieval Request and Courier Service Charge* Debit Authorisation
[REHE | AFAEFREEFEE INERE

] My Debit Account Number with HSBC
AAEETHREORTE

[] Paid by cash at Branch %43 % 8% 14 %
*Please refer to the bank tariff guide for the service charge. *# A% 2R T EBRBEN -

Page Bz 1/2
PBS054R1 (030823) W



Terms and Conditions BR# &3k & 48 Al

In submitting this application, the Customer shall for all purposes have agreed to the following: EX#HEx% DX TERERESIUTEE
1. Not to allow himself or anyone else to record or duplicate the transcript by any means or any device; FAASFAKZBI AP RETE A ;
2. Not to share the transcripts with any third party; TSR EFAE=Ao2 %% ;

3. Keep the transcript and information therein strictly confidential at all times; BREZRAREABRRREE ;

4

. Not to disclose any content of the transcript (including, without limitation, anything said, proposed, discussed, exchanged, expressed,
negotiated, agreed, settled and done in the chat) to any other persons or parties unless by compulsion of law;
BREZENRIER  FTASZBANEIARE (BEETRAEIMRYFRARR 2%  HH XK B8R B A% IFERFEENSE) 64E
AATHAZHE ;

5. Keep the transcripts under safe custody to avoid unauthorised access; and #EIAZ SR EUH LMAEREHTNERTER/ EBZEX &

6. Not to hold the Bank responsible for the consequences of any unauthorised access to the transcript or the Customer's sharing of its content
with any third party and to fully indemnify the Bank against all losses and claims that may arise therefrom.
NARBANERFHBREIMERECRE=ZF/ZZRAMERNARAEL AR  ELTBARMTABEMEM  FTEALERELZZBRAAR
& BAIAREEBEEE -

Customer Signature and Declaration EF#ERK &5

[ 1 understand that the "Chat with Us"/"HSBC HK RM Chat" transcript may contain my personal data and other confidential information and
that | shall be entirely responsible for keeping them safe and confidential. | also confirm that I have read, fully understood and agree to the
above terms and conditions. Please provide me with my chat transcript as requested and as kept by HSBC.

AABHA [HLYEE]/ [ELEE RMChatl B $E’JWQ—J§"E@ ERAANBAENSHMEEER  RABEEEZAEERN DM EERERRE - MAA
BUEY  AACHERBA LRBHERRRAR LCRUBEEENREAE -

X
Customer Signature(s) (Please use the signature(s) associated with the specified bank account) #F %2 (FFFHEEBEFO—HNERFELR)

Full Name (s) (in Block Letters)
2% BAEKEER)

For Bank Use Only 175
Received on Transcript Retrieved on Date and by Staff (Full Name and Signature) Branch Chop

11D Checked Date of Transcript Delivery to Customer

OR
[ signature Verified

Initial:

Remarks
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