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Relax and enjoy your life
with a potential wealth stream

The transition to a carefree retirement after decades of hard work is a significant milestone we all aspire to.
Achieving this requires thoughtful planning more than ever, especially in today’s landscape of increased life
expectancy and rising living costs. This highlights the importance of proper financial planning in earlier
stage to build sustainable wealth for retirement or to embrace the lifestyle of micro-retirement, allowing you
to truly relax and enjoy your retirement or semi-retirement life.

The HSBC Bright Income Insurance Plan ("HSBC Bright Income”, “the Plan”, or “the Policy”) helps you
maximise your golden years by building a potential wealth stream with healthcare benefits. This whole-of-life
saving plan not only aims to provide a comfortable retirement while supporting your long-term savings goals,
but also preserves your principal for legacy planning.

With flexible wealth management options and innovative features like the market-first* SilverGuard Protection
that supports your healthcare needs, we are committed to enhancing your well-being, allowing you to focus on
the things you look forward to most for a truly carefree retirement.

HSBC Bright Income is a long-term participating life insurance product with a savings element and
non-guaranteed returns. Part of the premium pays for the insurance and related costs. It is not equivalent or
similar to any kind of bank deposit, annuity insurance products or qualifying deferred annuity policies.

This product will not provide any tax deduction benefit to the Policyholder.

* The market-first feature means the combination of (i) the Healthcare Booster feature and (ii) the Special Medical Token feature. Our “market-first” statement is
based on our interpretation of currently available market information, by comparing our Plan with other similar publicly available long-term participating
insurance plans issued by other Hong Kong SAR market players as of August 2025.
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Wealth generation and accumulation
across generations

Non-guaranteed lifelong Monthly Dividend'’

With HSBC Bright Income, you can receive non-guaranteed Monthly Dividend' until the Age? of 99 to meet your
financial needs without eroding the guaranteed portion of the policy value.

lllustration on aggregate payout of non-guaranteed Monthly Dividend'
receivable together with Guaranteed Cash Value and projected Special Bonus?®

Assuming a 3-year premium payment period (in USD) and that the
non-guaranteed Monthly Dividend' to be paid out since Policy Year 4

usD
2,500,000 —
2,000,000
Total Basic Plan
1,500,000 - Premium Paid*:
USsD750,000 Aggregate payout of
non-guaranteed Monthly Dividend’
1,000,000 —
, - L e T T T
4
4
4
500,000 — L, Guaranteed Cash Value
’ +
4
’ Projected Special Bonus®
0
E”“?OfY 12 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 ToAge®99
olicy Year L | 1 |
[ [
t ¢ ¢
O] O}
0 o Q

©  IR=p XX00000000000000000000))05 ) )5 ) ) ) NN IE@,

3-year premium

 beriod Non-guaranteed Monthly Dividend'
payment perio

e The sum of Guaranteed Cash Value and Special Bonus® will undergo gradual increment along the policy
term while Special Bonus?® is non-guaranteed.

e Monthly Dividend' is non-guaranteed and will be payable at our discretion throughout the policy term.

Remark: If you choose to accumulate non-guaranteed Monthly Dividend' and interest, you can leave the projected non-guaranteed Monthly Dividend' with the
Company for interest accumulation at an interest rate which is not guaranteed. The assumed interest rate used by the Company for interest accumulation is
4.25% p.a. for USD and 3.5% p.a. for HKD. The actual interest rate may change from time to time at the Company's discretion without prior notice.
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e Premium Non-guaranteed Projected non-guaranteed Monthly D.ividend‘*
option* payment Monthly Dividend' payout rate on an annual basis
period payment start date
uUsD HKD
1 Stag;g ::;lomt:.ollcy Ye)ar “ 4.6% of Policy Amount®  3.8% of Policy Amount®
onthiversary
2 3 years Sta;t;;? Trl\(jlm I;?_“Cy Yea)r Uy 6.5% of Policy Amount®  5.5% of Policy Amount®
st Monthiversary
3 Sta;’;g? :‘rl\c;m i’r(])_hcySYea)r 13 8.2% of Policy Amount®  7.2% of Policy Amount®
st Monthiversary
4 Sta ?6'?? ;;Zr:t:iig‘;:;;ar ®  5.0% of Policy Amounts  4.0% of Policy Amount®
Starting f Policy Year 11 . :
5 5 years az;;% rl\c;Ir:ntr?i\l/Cetsafj)r 6.3% of Policy Amount®  5.3% of Policy Amount®
Starting from Policy Year 16
6 9 i 7.9% of Policy Amount®  6.9% of Policy Amount®

(1815t Monthiversary)

Payment options of non-guaranteed Monthly Dividend’

©

“ Option 1 (default option): Dividend Payout

I‘ @ The non-guaranteed Monthly Dividend' will be payable on a monthly basis.

Option 2: Accumulation with interest
You may choose to accumulate the non-guaranteed Monthly Dividend' with us at a non-guaranteed
interest rate as we declare at the Company’s discretion from time to time without prior notice.

You may withdraw the accumulated non-guaranteed Monthly Dividend' and interest (if any) from
the Policy anytime in accordance with our procedures.

# The non-guaranteed Monthly Dividend' payment start date is designated by you during application. Please note that this is a one-time decision. Once you have
made your selection, and once the Policy is issued, it cannot be changed in the future.

* The non-guaranteed Monthly Dividend' payment under this plan is projected with the current assumed investment return in the insurance proposal and is
non-guaranteed. The actual amount payable may change from time to time that the non-guaranteed Monthly Dividend' payment may be higher or lower than
those illustrated in the insurance proposal. Under certain circumstances, the non-guaranteed Monthly Dividend' may be zero (i.e. you may receive zero dividend
payment in a month).
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Lasting financial security through Change of Life Insured

At any time after the first Policy Anniversary or this Policy was fully
paid after the end of the premium payment period, whichever is
later, you have the flexibility to change the Life Insured of your
Policy as many times as needed to support your legacy planning
and wealth transfer objectives.

The non-guaranteed Monthly Dividend' will be distributed to the
Policyholder until the Life Insured reaches Age? 99, and if a new
Life Insured is appointed, dividend distribution will continue until
he/she reaches Age? 99 as well, ensuring that your loved one can
benefit on a continuous basis. Additionally, you have the option to
appoint a Contingent Policyholder, ensuring your Policy is managed
by someone you trust in the event of your death.
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Grow your assets with flexibility

The policy value could potentially grow over time through the following features:

Guaranteed Cash Value
@ This is the guaranteed policy value that gradually increases throughout
the policy term, offering you a guaranteed return and serving as a

= = strong foundation for a prosperous future and legacy arrangement.

Special Bonus?
A non-guaranteed policy value designed to enhance the total return
you can enjoy.

Policy Value Management Option

<] This allows you to lock in a portion of the Plan’s Net Cash Value

<] and assign it to the Policy Value Management Balance, securing it
against market volatility while accumulating interest at a

non-guaranteed interest rate.

The Plan offers you not only financial confidence and flexibility but also peace of mind,
supported by comprehensive healthcare benefits, to ensure a rewarding and worry-free
retirement.
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Pioneering benefits to enhance your wellbeing

Market-first* SilverGuard Protection

We believe that a carefree retirement or semi-retirement life should be not only financially robust but also give
you the peace of mind you deserve to fully enjoy your golden years. To that end, we are introducing innovative
benefits to support your evolving healthcare needs with SilverGuard Protection.

Market-first*
SilverGuard Protection

e

Healthcare Booster Special Medical Token
Receive additional monthly benefit An option to retrieve your premiums paid
for Designated llinesses if diagnosed with cancer,

stroke or heart attack

Enjoy SilverGuard Protection with no extra steps

$/+
$)

Medical examinations may not be required* No extra payment needed

* The market-first feature means the combination of (i) the Healthcare Booster feature and (ii) the Special Medical Token feature. Our “market-first” statement is
based on our interpretation of currently available market information, by comparing our Plan with other similar publicly available long-term participating
insurance plans issued by other Hong Kong SAR market players as of August 2025.

* The maximum total premium amount for pending guaranteed approval/simplified underwriting applications and in-force policies (per Life Insured) may differ
and is subject to insurance age of the Life Insured. Total premium amount refers to the total premium amount of this Policy determined by the Company. For
details of the underwriting requirements, please contact HSBC branch staff. The Company reserves the right to accept or decline any applications for this Policy
based on the information provided by the Life Insured and/or Policyholder during enrolment. Please refer to product summary for details.

Remarks: Healthcare Booster and Special Medical Token will not be payable for any Pre-existing Conditions® and exclusions’. Please refer to policy provisions for details.
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Healthcare Booster

An additional benefit equals to 1.5% p.a. of Policy Amount®® will be payable on
monthly basis for a period of b years (or until termination of Policy, whichever is earlier), upon
Life Insured's diagnosis of any Designated llinesses®, with a Waiting Period® which is
equivalent to your premium payment period®, subject to a maximum monthly benefit limit of
USD4,000 / HKD32,000 (depending on your policy currency), per Life Insured across all

applicable policies issued by HSBC Life.

The covered Designated llinesses include:

Kidney Failure Loss of Limbs Parkinson’s Disease Severe Dementia Stroke

For the definition of Designated lliness and details of this benefit, please refer to the policy provisions of
Healthcare Booster.

Special Medical Token

To offer greater financial flexibility and peace of mind, without any waiting period, you
have an option to receive the refund of paid premium plus any non-guaranteed
policy value (if any) in earlier Policy Years (please refer to below calculation) if the Life
Insured is diagnosed with any of the following 3 Critical llinesses®: cancer, stroke or heart
attack.

D Special Medical Token --- -~~~ -~~~ - -~ -
" Total Basic Plan Premium Paid* Accumulated Policy Value |
| or + Special Bonus?® + Mn:r:;ﬁ:a[;?\'/}:ize:d‘ + Management Indebted - 1
| Guaranteed Cash Value (if any) and interest Balance ndebtedness |
| (whichever is higher) Feny (if any) |

The Policy will be terminated once the Special Medical Token has been claimed and paid. For the definition of
Critical lliness, please refer to the policy provisions of Special Medical Token.

8 The rate indicated for Healthcare Booster is an annual rate.
Healthcare Booster is payable on a monthly basis at 0.125% of the ﬁ
Policy Amount®, subject to rounding adjustments. Payments
cannot be made on an annual basis.

@ThelLife Insured must have survived for at least 14 days following
the diagnosis.

* Total Basic Plan Premium Paid* means the total amount of
premiums for the Basic Plan paid by you and received by us,
together with the premiums due for the Basic Plan that is not
actually paid as of the date of death of the Life Insured, or the date A
this Policy terminates pursuant to the terms of any Supplementary
Benefits, whichever is the earliest. The balance of the aggregate
premium together with interests accumulated by the aggregate
premium Policy will not be counted towards the Total Basic Plan
Premium Paid* unless such part of the balance of aggregate
premium is actually due on that date.
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Navigate future uncertainty with confidence

Death Benefit settlement flexibility

Subject to the Company's prevailing rules and conditions and the terms of the Policy, the Plan offers 4 Death
Benefit Settlement Options, giving you the flexibility to decide how best to support your loved ones financially
after the Life Insured's passing. The Death Benefit will be paid to beneficiary(ies) according to the settlement
option you select. You may choose from the following 4 options, where under some options the death benefit
will be fully or partially paid in annual instalments and allowing beneficiary(ies) to receive financial support

gradually:

= 1. Alump sum payment; or

B R & 2. Annual instalments paid over 10, 20 or 30 years; or

3. First payment in a lump sum, followed by annual
instalments over the tenor (2 to 30 years) chosen by you, or

4. Annual instalments until the designated age of the
B R K 4+ =

designated beneficiary as specified by you,
followed by a lump sum payment of the balance.

Before designated age At designated age
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Incapacity Protection Service

You can designate an immediate family member as your Incapacity Protection Service recipient, subject to the
terms of the Policy and the Company’s prevailing rules and regulations.

The designated immediate family member can make a one-time partial withdrawal (10% to 50% of the
Aggregate Cash Value) from the Policy on your behalf in the event that you are diagnosed by a Registered
Medical Practitioner, as a result of one of the following medical conditions:

Apallic syndrome Major head trauma
Coma Mental incapacity
Loss of independent existence Paralysis

This allows the designated immediate family member to provide you with immediate financial support, for
example, for unexpected medical or long-term care expenses, while the Policy continues to safeguard your future.

For more details, please refer to the Incapacity Protection Service flyer and its policy provisions.

Unemployment Benefit

- If the Policyholder has become unemployed for at least 30 consecutive days before
the Age? of 65, the Grace Period for payment of the premiums will be extended up to

365 days, during which the Life Insured will still enjoy the Policy’s full protection.

Additional Accidental Death Benefit

= In the unfortunate event that the death of the Life Insured results from an accident
before the end of the policy term or the Age? of 80 (whichever is earlier), an
additional 30% of the Total Basic Plan Premium Paid* will be paid to the

beneficiary(ies) in addition to the Death Benefit payable under the Policy, subject to
a maximum benefit limit of USD3,000,000 or its equivalent per Life Insured across all
applicable policies issued by HSBC Life.

1N
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Designed for your ultimate peace of mind
with our Value-added Services

As you embrace your retirement or semi-retirement life, we recognise the unique needs that arise during this
journey. Our Value-added Services—HomeCare 100 and Worldwide Care Connect—are designed to provide the
support and reassurance you need.

A HomeCare 100

— @.@ Complimentary 100-hour home nursing service
available during times of vulnerability

Worldwide Care Connect

Worldwide emergency and assistance services

Value-added Services support you when you are abroad

. . Quality £
Strength and support during vulnerable times Hé'é’,’,éhycare

Home Care B5GEIE

,--- HomeCare 100 (provided by Quality HealthCare Nursing Agency (“QHNA") under Quality HealthCare Medical Services Limited) - - =

100 hours of complimentary home nursing service provided by healthcare assistant
will be activated at no extra cost, after the waiting period as specified in the terms and

A conditions of the Value-added Services leaflet, if the Life Insured is diagnosed with any
&.@ of the 3 Critical llinesses™: cancer, stroke, or heart attack. This support aims to assist in

your rehabilitation journey. An option to upgrade to Professional Care Service for a
preferential top-up fee at your own costs will also be available, subject to QHNA's
assessment and recommendation.

S o o o o o o o o = = = = = = —————————————————————————————————————————————————————————

* Critical lliness does not include any Pre-existing Condition from which the Life Insured was suffering prior to the issue date, the policy date or the effective date
of reinstatement, or the effective date of change of Life Insured whichever is the latest. The Life Insured must have survived for at least 14 days following the
diagnosis. An activation must be made within 90 days of the Life Insured becoming aware that he/she is suffering from the designated Critical lliness.

o
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Addressing your needs wherever you are assistance
You live we care

Access 24/7 emergency support and assistance service as detailed below when the Life
Insured is staying abroad for not more than 180 consecutive days after cooling off period
of the policy.

Emergency support
e Medical evacuation and/or repatriation after treatment
¢ Return of unattended dependent children
e Compassionate visit
e Compassionate return

e Repatriation of mortal remains

e Medical service provider referral
¢ Making doctors’ appointments and getting medical advice
¢ Dispatching medication and equipment

¢ | egal service referral and coverage

Q 24-hour Worldwide Care Connect Hotline: +852 3128 0135

Please refer to our Value-added Services leaflet for more information and their own terms and conditions.

HomeCare 100 and Worldwide Care Connect (collectively the "Services") are provided by independent third party service providers ("Service Providers").

HSBC Life is not the Service Provider, or its agent. HSBC Life makes no representation, warranty or undertaking as to the availability and quality of the Services,
and shall not be responsible or liable for the Services provided by the Service Provider. Under no circumstances shall HSBC Life be responsible or liable for any
act, omission or negligence in provision of the Services by the Service Provider. The general information provided for the Services is for reference only and shall
not be considered as a medical treatment, diagnosis or recommendation. If you have any questions or enquiries, please seek advice from a registered medical
practitioner. The Services are subject to change from time to time at HSBC Life's sole discretion. HSBC Life reserves the right to amend, suspend or terminate
any of the Services, including the Service Provider and any details or terms and conditions relating thereto, at any time without prior notice at its absolute
discretion. In the event of dispute, HSBC Life reserves the right of final decision. For HomeCare 100, if you choose to upgrade to Professional Care Service,

you will need to settle the preferential top-up fee directly with the Service Provider. For details, please contact the Service Provider.
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Introduction Product summary Important notes Key risks

Case story 1

Potential sustainable wealth stream with healthcare benefits

‘ Jonathan, Age? 60, is married and aims to secure a long-lasting stream of wealth alongside
his retirement reserve for both himself and his wife, while ensuring additional health

v protection coverage.

Scenario 1: Jonathan takes out his non-guaranteed Monthly Dividend' and stays healthy

At Age? 99

Projected Net Cash Value
USD1,508,453

Jonathan begins receiving the non-guaranteed
Monthly Dividend' at Age? 64.

\ J
] From Age? 64 to Age? 99

Total Basic Plan Premium Paid* Total non-guaranteed Monthly Dividend' received

UsSD750,000 UsD1,241,905

(USD25O 000/year) L (USD2,874.78/month for 36 years) )
|
1
Q2 @ X @ X4 0}
=, Er RS RS RS |Er

Age? of Jonathan 61 63
End of Policy Year

Q4 1
|‘ © Non-guaranteed Monthly Dividend

Total Total USD2,750,358
non-guaranteed Projected

+ = 3.6 times (at Age? 99) of
- ;
Mont:lelzeli)‘;;/:jdend o Net Cash Value @ Total Basic Plan Premium Paid* 0

Remarks: The figures and charts shown in the above case story are subject to rounding adjustment.

14

More about Incapacity Protection

Endnotes Value-added Services

participating policy Service
Policyholder and Life Insured Jonathan (Age? 60) Premium payment period 3 years
Annual premium UsD250,000 Total Basic Plan Premium Paid* USD750,000
Non-guaranteed Monthly Dividend' payment Dividend Payout

Non-guaranteed Monthly Dividend' payment start date Starting from Policy Year 4 (371" Monthiversary)

Projected non-guaranteed Monthly Dividend' payout rate on an annual basis 4.6% of Policy Amount®

Non-guaranteed Monthly Dividend' UsD2,874.78

Scenario 2: Jonathan takes out his non-guaranteed Monthly Dividend' and diagnosed with kidney
failure at Age? 68

At Age? 99

Projected Net Cash Value
. USD1,508,453
Jonathan is diagnosed with |
kidney failure at Age? 68, but he
receives an additional monthly
benefit for 5 years through the
Healthcare Booster* to

He begins receiving the ) support his treatment needs.This
non-guaranteed Monthly also helps ease the financial
Dividend' at Age? 64. burden on his family.
o /L J
Il From Age? 64 to Age? 99 [ Il From Age? 68 to Age? 72
Total non-guaranteed Total Healthcare Booster
Total Basic Plan Monthly Dividend' received USD56.250
Premium Paid USD1,241,905 (USD937.50/month for 5 years)
USD750,000 (USD2,874.78/month for | - /
(USD250,000/year) 36 years)

5666 &

@@‘,)l %l @@;} %l o‘l ‘l o o o‘l @ %l
I, IR, IR, IS, b'b'b'b'b'b N N,

Age? of Jonathan 61 62 63 64 65 66 67 68 69 70 71 72 73 99
End of Policy Year 1 2 3 4 5 6 7 8 9 10 1 12 13 39
ok -
© Non-guaranteed Monthly Dividend’ (s) Healthcare Booster
=,
Total Total additional monthly

Projected

non-guaranteed o + benefit received through ® m
Net Cash Value

Monthly Dividend’ Healthcare Booster

received Total USD2,806,608

3.7 times (at Age? 99) of
Total Basic Plan Premium Paid*
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Introduction Product summary Important notes Key risks . . . Endnotes ey I'-:rotection Value-added Services
participating policy Service
Case StO ry 2 Policyholder and Life Insured Jason (Age? 45)  Premium payment period 3 years
Annual premium USD333,333 Total Basic Plan Premium Paid* USD1,000,000

Wealth accumulation for future generatlons Non-guaranteed Monthly Dividend' payment Accumulate non-guaranteed Monthly Dividend' with interest

Jason, Age? 45, a businessman. Alongside his wife, they are dedicated to raising their
i . 5-year-old? son, Samuel. He looks for a solution that can provide long-term wealth growth Non-guaranteed Monthly Dividend' payment start date Starting from Policy Year 16 (181t Monthiversary)
potential, with a flexibility to pass on the lifelong income stream to uphold his son’s living
- standard. Projected non-guaranteed Monthly Dividend' payout rate on an annual basis 8.2% of Policy Amount®
- ivi 1
@@;} Aggregate payout of Accumulated non-guaranteed Non-guaranteed Monthly Dividend USD6.833.06
|v non-guaranteed Monthly Dividend' Monthly Dividend' and interest (if any)

. ”
:;:;clmzlrizr & Jason (Age? 45) 2" generation ﬂ Samuel (Age? 40) 3 generation Zoe (Age? 55)

e Jason purchases the Plan at Age? 45, paying an annual premium of USD333,333 with a premium e Samuel continues to accumulate Jason’s non-guaranteed e Zoe withdraws the accumulated non-guaranteed Monthly
payment period of 3 years. Monthly Dividend' and interest. Dividend' and interest, which has been building up since the
o At the end of Policy Year 16, Jason, Age? 61, has been accumulating the non-guaranteed Monthly * He also selects Dividend Payout for the non-guaranteed 1# generation, to purchase her dream home.
Dividend' with interest since the beginning of the Policy Year to support his son'’s future needs, Monthly Dividend' Payment to support his daughter, Zoe, e She selects Dividend Payout for the non-guaranteed Monthly
ensuring greater financial security for him. Age? 15, in pursuing her education abroad. Dividend' Payment and uses it for recovery treatments for her
e At the end of Policy Year 35, Jason, Age? 80, changes the Policyholder and Life Insured of the Policy to his e Given that Jason has not claimed any Supplementary Benefits dad, Samuel, who has suffered a stroke.
son, Samuel, Age? 40. or Value-added Services, the entitlement of the Value-added e She can pass on this Plan to future generations as a cherished
Services will be transferred on to Samuel. family legacy.
e At the end of Policy Year 75, Samuel, Age? 80, changes the
Policyholder and Life Insured of the Policy to his daughter,
Zoe, Age? 55.
End of Policy é& IIIIIIIIIIIIIIIIIIIIIIIIINININIINDD \ > ))))))))))))))))))))))))))))))))))))))))é6 \
Policy Year issue @él @él
Q IR, DIIIIIIIIIIIIIIIIIIIIIIIIIIININIIIINIIINNIIIDD IDIIIDDDDIIIDDIIIIIIIIIIIIIIA L “
v v v
Non-guaranteed Monthly
Dividend' amount
Accumulated non-guaranteed Monthly Dividend’ Accumulated non-guaranteed Monthly Dividend’ 6 Withdrawal of accumulated non-guaranteed Monthly
Accumulated and interest: é& and interest: é Dividend' and interest:
amount USD2,554,476 USD13,500,332 IR=» USD13,500,332
(from the beginning of Policy Year 16 to the end of (since the 1¢t generation to the end of Policy Year 75)
Policy Year 35)
Aggregate payout @‘l gﬁ/?‘gzizt‘e payout of non-guaranteed Monthly @‘l Aggregate payout of non-guaranteed Monthly Dividend':
of non-guaranteed IE@)’ . () USD1,803,930
Monthly Dividend™ - USD3,279,873 Ib (since the first monthiversary after the Change of
(since the first monthiversary after the Change of Policvhold d Life | datth d of Policy Year 75
Policyholder and Life Insured at the end of Policy ©° 'EV © derfa; i ! i ”S;r; atthe end of Folicy Year
Year 35 to the end of Policy Year 75) to the end of Policy Year 37)
®Guaranteed Cash Value USD1,090,701 USD1,279,543 USD1,396,994
m Special Bouns? USD1,632,016 UsSD11,084,111 USD36,858,369
0000 Total USD5,277,194 Total USD29,143,859 Total USD53,559,625
Total Basic Plan Premium 5.2 times of Total Basic Plan Premium Paid* 29.1 times of Total Basic Plan Premium Paid* 53.5 times of Total Basic Plan Premium Paid*
Paid*
- For the scenarios of accumulating non-guaranteed Monthly Dividend' and interest, you can leave the projected non-guaranteed Monthly Dividend' with the
Company for interest accumulation at an interest rate which is not guaranteed. The assumed interest rate used by the Company for interest accumulation is
Remarks: 4.25% p.a. for USD. The actua_l interest rate may change from_ time to time_ at the_ Company's discretion.
- The Monthly Dividend' payment under this plan is projected with the current assumed investment return in the insurance proposal and is non-guaranteed. The actual N The figures and charts shown in the above case story are subject to rounding adjustment. . ) )
amount payable may change from time to time that the non-guaranteed Monthly Dividend' payment may be higher or lower than those illustrated in the insurance Aggregate non-guaranteed Monthly Dividend' Payout indicates the total amount of non-guaranteed Monthly Dividend' pays to Policyholder over the period
proposal. Under certain circumstances, the non-guaranteed Monthly Dividend' may be zero (i.e. you may receive zero dividend payment in a month). of time without any interest. This should not be read in a way equivalent to total policy value upon policy termination.
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Case story 3

Financial flexibility for unexpected challenges

Mary, a 40-year-old? mass affluent individual, seeks to build a retirement reserve for
supporting her desired micro-retirement life in future while enjoying the peace of mind

’ that comes with the ability to access her premiums for unexpected cash flow needs.

Policyholder and Life Insured Mary (Age? 40) Premium payment period 5 years
Annual premium USD30,000 Total Basic Plan Premium Paid* USD150,000
Non-guaranteed Monthly Dividend' payment Accumulate non-guaranteed Monthly Dividend' with interest

Non-guaranteed Monthly Dividend' payment start date Starting from Policy Year 6 (615tMonthiversary)

Projected non-guaranteed Monthly Dividend' payout rate on an annual basis 5% of Policy Amount®

Non-guaranteed Monthly Dividend' USD625.05

Mary, Age? 48, is diagnosed with cancer. She exercises the Special Medical Token to
support her medical needs and utilises the HomeCare 100 for home nursing during her
recovery. Once the Special Medical Token has been paid, the Policy will be terminated”.

At Age? 48
Special Medical Token* USD175,575 (1.17 times of Total Basic Plan Premium Paid?)
QTotaI Basic Plan Premium Paid* Accumulated
USD150,000 non-guaranteed Special Bonus?®
or =+ Monthly Dividend' =+ USD1.650
Guaranteed Cash Value and interest (if any) !
USD126,957 USD23,925
e ~
Mary leaves her non-guaranteed
Monthly Dividend' untouched to
accumulate interest.
N J
From Age? 46 to Age? 48
Accumulated non-guaranteed
Total Basic Plan Premium Paid* Monthly Dividend' and
USD150,000 non-guaranteed interest (if any)
(USD30,000/year) L USD23,925

| |
| - .
H B B m & & 8
Age? of Mary 41 42 43 44 45 46 47 48
End of Policy Year 1 2 3 4 5 6 7 8

éé Accumulated non-guaranteed Monthly Dividend' and interest (if any)

Remarks:

" In the event that a Policyholder claims Special Medical Token during the 5-year Healthcare Booster payment period, the Policy will be terminated upon payment of
Special Medical Token and no remaining Healthcare Booster payment will be fulfilled.

" The Company will pay you an amount of Special Medical Token equal to the higher of Total Basic Plan Premium Paid* and Guaranteed Cash Value, plus Special
Bonus® (if any), accumulated non-guaranteed Monthly Dividend' and interest (if any) and Policy Value Management Balance (if any) less any Indebtedness'® at the

date the claim is processed. In this case story, the Total Basic Plan Premium Paid* is USD150,000, which is higher than the Guaranteed Cash Value at the end of
Policy Year 8 is USD126,957, so the Total Basic Plan Premium Paid* would be paid.

- The figures and charts shown in the above case story are subject to rounding adjustment.
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Remarks for all of the above case stories:

The figures and charts shown in all of the above case stories are based on the listed assumptions and are
subject to rounding adjustment.

Past, current, projected and/or potential benefits and/or returns (e.g. dividends, bonuses and interest)
presented are not guaranteed and are for illustrative purpose only. The actual future amounts of benefits
and/or returns may be higher or lower than the currently quoted benefits and/or returns. They are for
illustrative purpose only and do not represent the actual payments and the actual scenario. You should refer
to your insurance proposal for illustrated figure and details.

Assumptions for all of the above case stories:

Vi.

Vii.

Viil.

All case stories above are hypothetical and for illustrative purposes only.
All premiums have been paid in full.

The projected Net Cash Value, which includes the withdrawal amount (if any), is calculated using the
assumed investment returns and is for illustrative purposes only. The actual amount(s) payable may be
higher and lower than those illustrated.

The non-guaranteed Monthly Dividend' payout rate is determined under current assumed investment
return and is non-guaranteed. The actual amount payable may change from time to time that the
non-guaranteed Monthly Dividend' might be higher or lower that those illustrated in the benefit
illustration. Under circumstances, the non-guaranteed Monthly Dividend' might become zero.

For the scenarios of accumulating non-guaranteed Monthly Dividend' and interest (if any), you can
leave the projected non-guaranteed Monthly Dividend' with the Company for interest accumulation at an
interest rate which is not guaranteed. The assumed interest rate used for HSBC Bright Income for interest
accumulation is 4.25% p.a. for USD. The actual interest rate may change from time to time at the Company's
discretion.

The Special Bonus® scale and investment returns are based on current bonus projection and therefore are not
guaranteed. The actual amount of the Special Bonus® is not guaranteed and is declared at the Company's
discretion.

No Policy Loan has been taken out while the Policy is in force.
No Incapacity Protection Service has been exercised.

The underwriting conditions applicable to the changing of Life Insured in a real-life situation would depend on
individual circumstances, to be assessed on a case-by-case basis.
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Premium payment

period/ Policy term/

Issue Age?

Premium Non-guaranteed

payment | Monthly Dividend' payment
period

Option Issue Age?

start date

1 StaEtSi;tth ;;%r:tﬁi?/leiz?;/a\:jfr 4 15 days - Age? 75
2 3 years Stazﬁigzyi r&rgnfr?il\i/zs\;?s)r : 10 dave - Age 70
: iy | o |5
. Sta:‘g?g ;;l%r:tﬁ:/gza\r(;ar 6 Age* 99 15 days - Age? 70
5 5 years Staﬁ;?: r&gnfk?il\if:;sﬁj)r : 10 dave - Age 70
: e by S

The non-guaranteed Monthly Dividend' payment start date option is designated by you
during application. Please note that this is a one-time decision. Once you have made
your selection, and once the Policy is issued, it cannot be changed in the future.

Policy currency

USD / HKD

Premium payment
method

Aggregate premium, monthly or annually, through:

e Bank transfer; or

e Cheque/cashier order/demand draft (only for initial premium but not for subsequent
premium payments); or

e Credit card

Notes:

e For the aggregate premium option, no withdrawal from the balance of the aggregate premium together with interests
accumulated is allowed once paid except in the event of death or surrender.

e |f you choose to pay your premiums monthly for a Policy Year, the Total Basic Plan Premium Paid* for that Policy Year will
be higher than if you pay annually.

e Aggregate premium only applies to 3-year premium payment period.

Minimum
premium amount®

(per Policy)

e The minimum Policy Amount® is set as USD25,000 / HKD200,000, i.e. the minimum
amount for the basic plan.

e Minimum premium required per Policy of different premium payment periods and
payment modes:

Payment mode

Premium payment

Annual premium Monthly premium

period

uUsD HKD uUsD HKD
3 years 8,333 66,666 729 5,833
5 years 5,000 40,000 437 3,500

Remarks: The amount of total premium(s) as shown in this illustration may slightly differ from the total of the premiums
payable in the Policy due to rounding differences.

Guaranteed Cash
Value

Guaranteed Cash Value refers to the cash value of your Policy that accumulates over time
during the policy term. It is calculated based on the Policy Amount® at the relevant time.
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Product summary

Net Cash Value At any time, the amount equal to Guaranteed Cash Value plus Special Bonus?® (if any) and
accumulated non-guaranteed Monthly Dividend' and interest (if any), less any Indebtedness'™.

Monthly Dividend’ The amount of Monthly Dividend' is non-guaranteed and will be determined by us on
each Monthiversary at our absolute discretion from time to time without notice. If any
Indebtedness’® exists at the time when the non-guaranteed Monthly Dividend' is paid,
the non-guaranteed Monthly Dividend' will first be applied to offset such Indebtedness'™.

Non-guaranteed Monthly Dividend' will be payable starting from the designated
Monthiversary of the Policy Year as per your selected option during the application of
the Policy. The payout will be payable until the Policy reaches maturity (Age? 99).

Premium Non-guaranteed Projected non-guaranteed Monthly Dividend'

payment Monthly Dividend' payout % on an annual basis
period payment start date usD HKD

Starting from Policy Year 4

0 i 5 0, i 5
(37" Monthiversary) 4.6% of Policy Amount® | 3.8% of Policy Amount

Starting from Policy Year 11

3 (o) 1 5 0, 1 5
years (121% Monthiversary) 6.5% of Policy Amount® | 5.5% of Policy Amount

Starting from Policy Year 16

(181¢ Monthiversary) 8.2% of Policy Amount® | 7.2% of Policy Amount®

Starting from Policy Year 6

0, i 5 0, i 5
(61 Monthiversary) 5.0% of Policy Amount® | 4.0% of Policy Amount

Starting from Policy Year 11

5 years 0 : 5 o . s
Y (121% Monthiversary) 6.3% of Policy Amount® | 5.3% of Policy Amount

Starting from Policy Year 16

(181% Monthiversary) 7.9% of Policy Amount® | 6.9% of Policy Amount®

If the Policy Amount® is reduced in the event of partial surrender / Incapacity Protection
Service / Policy Value Management Option is exercised, or if there is any Indebtedness’ on
the Policy, the payable non-guaranteed Monthly Dividend' will be reduced proportionally.

Monthly Dividend' You may select one of the following options to receive your non-guaranteed Monthly Dividend':

Payment Option 1: Dividend payout (default option)

The non-guaranteed Monthly Dividend' will be payable on a monthly basis in accordance
with our payment procedures.

Option 2: Accumulation with interest

You can choose to accumulate the non-guaranteed Monthly Dividend' at such interest rate
as we declare at our discretion from time to time. You may withdraw the accumulated
non-guaranteed Monthly Dividend' and interest (if any) from the Policy in accordance with
our payment procedures.

The default option, dividend payout, will be applied to the non-guaranteed Monthly Dividend'
until “Accumulation with interest” is requested in writing in a form as prescribed by us and
such newly selected option shall be effective only if accepted and recorded by us.

21



More about Incapacity

Value-added
Services

Product Important

Introduction Key risks participating Endnotes Protection

policy Service

summary notes

Product summary

Special Bonus?® The Special Bonus?® (if any) is non-guaranteed. It will be declared at the Company's
absolute discretion. The amount of any potential Special Bonus® will be determined by
the Company when it becomes payable.

The Special Bonus?® (if any) shall be paid when you fully or partially surrender or terminate
the Policy, when it matures or lapses, in the event of the death of the Life Insured or
upon payout as Incapacity Protection Service, or if this Policy terminates pursuant to the
terms of any Supplementary Benefit. Upon exercising the Policy Value Management Option,
a portion of the Guaranteed Cash Value plus Special Bonus? (if any) and accumulated
non-guaranteed Monthly Dividend' and interest (if any) will be allocated to the Policy
Value Management Balance to accumulate with non-guaranteed interest.

The Company will update you the amount of the Special Bonus?® (if any) of each Policy
Anniversary on the respective annual statement. Such amounts as shown on the annual
statement(s) may be lower or higher than those illustrated on the earlier annual statement(s)
issued. Under certain circumstances, the non-guaranteed benefits may be zero. Please
refer to the section “Key risks — Non-guaranteed benefit” for the details of key risk factors.

Surrender benefit Surrender benefit is the amount you will receive if you terminate your Policy or a portion
thereof during the policy term. It is equivalent to:

e Guaranteed Cash Value;
e Plus Special Bonus? (if any);

Plus Policy Value Management Balance (if any);
Plus accumulated non-guaranteed Monthly Dividend' and interest (if any);

ess Indebtedness' (if any)

In addition, if aggregate premium option is chosen, you will receive:
¢ The balance of aggregate premium together with interests accumulated after deduction

of Surrender Charge as determined by us from time to time;

For the details of the Surrender Charge, please refer to policy provisions.

Partial surrender You may request to partially surrender this Policy in lump sum by reducing the Policy Amount®.

To apply for it, you have to submit a written request in a form prescribed by the Company.
If the request is approved by the Company, the Net Cash Value attributable to the
reduced portion of the Policy Amount®, if any, will be payable to the Policyholder.

Upon the reduction of Policy Amount®, the Total Basic Plan Premium Paid* under this
Policy will be adjusted and reduced proportionally. Consequential adjustments will be
made in the calculations of Guaranteed Cash Value, Special Bonus? (if any), non-guaranteed
Monthly Dividend' (if any), accumulated non-guaranteed Monthly Dividend' and interest
(if any) , Death Benefit and the Protection Amount of Supplementary Benefits (if any) in
accordance with the terms of this Policy. A Policy Endorsement with the revised Policy
Schedule will be issued to the Policyholder upon the reduction of Policy Amount® has

taken effect.
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Among other requirements as stated in the policy provisions, a minimum Policy
Amount® of USD12,500 / HKD 100,000 must be maintained after each withdrawal. The
minimum Policy Amount® requirement may subject to change at the Company's discretion
from time to time.

Surrender You may surrender the Policy at any time for its Aggregate Cash Value as at the date
such request is processed, by filing a written request with us in a form prescribed by the
Company (subject to the terms of the Policy and the Company's requirement). Upon full
surrender, the Company'’s liability under this Policy shall be fully discharged.

Policy Value After the Policy has been in force for 20 policy years or longer and if there is no
Management Indebtedness'® outstanding and all premiums have been paid when due, you may
Option apply to exercise this option to lock-in a portion of the Plan’s Net Cash Value. The

amount you choose to lock-in is guaranteed upon exercising the Policy Value
Management Option and will be allocated to the Policy Value Management Balance to
accumulate with a non-guaranteed interest rate, which will be adjusted from time to
time as determined by the Company.

To apply for this option, you need to submit a written request in a form prescribed by
the Company.

The exercise of this option is subject to the following 2 minimum amount requirements
which shall be determined by the Company and adjusted from time to time without
prior notice to Policyholders:

(i) The Net Cash Value to be allocated per transaction; and
(ii) The remaining Policy Amount® after the exercise of this option (a minimum of

USD12,500 / HKD100,000). Such minimum amount requirements are determined by the
Company from time to time without prior notice to Policyholder.

Upon exercising this option, the Policy Amount® and Total Basic Plan Premium Paid*
under the Policy will be adjusted and reduced proportionally and consequential
adjustments will be made in the calculations of Guaranteed Cash Value, Special Bonus®
(if any), non-guaranteed Monthly Dividend' (if any), accumulated non-guaranteed
Monthly Dividend' and interest (if any) and Death Benefit. If the request is approved by
the Company, a Policy Endorsement with the revised Policy Schedule will be issued to
the Policyholder. Cancellation, termination or reversal will not be allowed after this
option is exercised. No Policy Value Management Option can be withdrawn, reversed or
changed once this option is exercised.

Should you have any queries on the non-guaranteed interest rate, please contact your
Relationship Manager for more details.
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Policy Value The amount of the accumulation of the proceeds from exercising the Policy Value
Management Management Option which is allocated to the Policy to accumulate at such
Balance non-guaranteed interest rate(s) that are determined at the Company’s discretion from

time to time, and less any previously withdrawn amounts. Such Policy Value
Management Balance if any, can be withdrawn in cash by the Policyholder at any time
before the Policy matures by submitting to us a written request in a form prescribed by
the Company.

Aggregate Cash An amount equal to Net Cash Value plus Policy Value Management Balance, if any.
Value
Death Benefit At the date of death of the Life Insured, the higher of (i) Total Basic Plan Premium Paid*

plus an amount of USD2,500 / HKD20,000 and (ii) Guaranteed Cash Value; and

e Special Bonus? (if any);

e Accumulated non-guaranteed Monthly Dividend' and interest (if any);
e Policy Value Management Balance (if any);

¢ | ess Indebtedness' (if any);

If your Policy is paid by aggregate premium, the Death Benefit includes the balance of the
aggregate premium and any interests accumulated to the balance of aggregate premium.

Death Benefit Subject to the Company’s prevailing rules and conditions and any applicable laws, the
Settlement Policyholder can choose one of the Death Benefit Settlement Options at the time of
Option application or make the request after policy issuance. After the Life Insured passes

away, the selected settlement option cannot be changed. Subject to the terms of the
Policy, the beneficiary(ies) will receive the Death Benefit:

Option 1: In a lump sum payment; or
e Death Benefit will be paid in this option if the Policyholder does not select any
settlement option.

Option 2: By annual instalments; or
e Annual instalments will be paid to the beneficiary(ies) over the selected tenor: 10, 20
or 30 years.

Option 3: First payment in a lump sum followed by annual instalments; or

¢ A designated percentage of the Death Benefit will be paid to the beneficiary as the
first lump sum payment, with the remaining balance of Death Benefit to be paid
annually one year after the lump sum payment. The annual instalments will continue

over a period of 2 to 30 years, based on your selection.
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Option 4: Annual instalments until the designated age of the designated

beneficiary followed by a lump sum payment of the remaining balance

e The annual instalments will be paid until one year before beneficiary reaches designated
age and in an amount you specify. Thereafter, the remaining balance of the Death
Benefit will be paid out as lump sum at the designated age.

¢ \When you specify the annual instalment amount, you should take into consideration
the projected total Death Benefit and your selected tenor. If the entire amount of the
Death Benefit is paid out during the instalment tenor, there will not be any remaining
amount of Death Benefit to be payable in a lump sum payment at the beneficiary's
designated age.

Important notes for options 2, 3 and 4:

e Applicable to policies without any assignment.

e Remaining amount of Death Benefit, after the initial payment, will be left in the
Company to accumulate at the non-guaranteed interest rate as determined by us,
until the full amount of benefit has been paid to the beneficiary(ies).

e |f no beneficiary(ies) has been designated by the Policyholder under the Policy, these
options cannot be chosen.

e |f the beneficiary(ies) passes away while he/she is receiving the Death Benefit in
annual instalments, the remaining amount of the Death Benefit (or, if there is more
than one beneficiary, the portion of the remaining amount of the Death Benefit
attributable to that beneficiary) as at the beneficiary’s death will be paid in a lump
sum to the estate of the beneficiary(ies).

Important note for options 3 and 4:

e Option 3 and 4 are available only to the Policy with single beneficiary. If the beneficiary
passes away before the Life Insured, the Death Benefit will be paid solely to the
Policyholder or Policyholder's estate upon the death of the Life Insured.

Please refer to the policy provisions for the detailed terms and conditions applicable to
the Death Benefit Settlement Option.

Should you have any queries on the non-guaranteed interest rate or Death Benefit
Settlement Option, please contact your Relationship Manager for more details.

Maturity benefit Guaranteed Cash Value plus a Special Bonus?® (if any)

Plus Policy Value Management Balance (if any);

Plus accumulated non-guaranteed Monthly Dividend' and interest (if any);
L

ess Indebtedness™(if any).

will be paid when the Life Insured reaches the Age? of 99.
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Change of Life You are entitled to the Change of Life Insured of your Policy for unlimited times after the

Insured first Policy Anniversary or after the end of the premium payment period provided all
premiums are fully paid when due, whichever is later. Change of Life Insured is subject
to evidence of insurability and our approval which is based on the underwriting
conditions of the Life Insured. Any such request will be assessed on case-by-case basis
and is at our discretion, with consideration of multiple factors, including but not limited
to the change in underlying claim risk, change in policy term, latest economic outlook;
and is at our discretion.

Any Change of Life Insured may trigger consequential adjustments in the Policy Amount®,
Guaranteed Cash Value, Special Bonus?® (if any), non-guaranteed Monthly Dividend' (if any),
accumulated non-guaranteed Monthly Dividend' and interest (if any), Death Benefit and the
Protection Amount of Supplementary Benefits (if any) at our discretion.

The maturity date of the Policy will also be reset to Age? 99 of the new Life Insured. A
new incontestability period will also apply.

Any such request will be assessed on case-by-case basis and is at our discretion, with
consideration of multiple factors, including but not limited to the change in underlying
claim risk, change in policy term, latest economic outlook.

Contingent Subject to the terms of the Policy, Policyholder can designate a contingent Policyholder
Policyholder at any time for his/her Policy. The option of contingent Policyholder is only available for
the Policy without any assignment.

If a contingent Policyholder becomes the new Policyholder, he/she shall assume all the
obligations and be entitled to exercise all the rights belonging to the Policyholder, under
specified conditions and subject to the terms of the Policy.

Please refer to the policy provisions of the contingent Policyholder for detailed terms
and conditions as well as exclusions.

Supplementary Unemployment Benefit

Benefits e Unemployment Benefit is applicable to Policyholders Age? between 19 and 64 who is
(no additional the holder of the Hong Kong Identity Card. The benefit will terminate when the
premiums Policyholder attains the Age? of 65 or all due premiums have been paid or the Policy is
required) terminated (whichever is earlier). Such benefit is not applicable to aggregate premium

policy. Please refer to the policy provisions of the supplementary benefits for detailed

terms and conditions and exclusions.
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Additional Accidental Death Benefit

e Additional Accidental Death Benefit will be terminated when the Life Insured attains
the Age? of 80 or payout of the benefit or the Policy is terminated (whichever is earlier)
subject to a maximum benefit limit of USD3,000,000 or its equivalent per Life Insured
across all Additional Accidental Death Benefit issued by us. Your Policy will be terminated
once we pay this benefit. Please refer to the policy provisions of the supplementary
benefits for detailed terms and conditions and exclusions.

Incapacity Protection Service
¢ \While this Policy is in force, you may designate one person to be the designated
person of the Incapacity Protection Service and may specify the designated percentage of
Aggregate Cash Value that the designated person could withdraw, by submitting a
written request to us in a form as prescribed by us and subject to our prevailing rules
and the following conditions and without any policy administrative charges:
e The proposed designated person must be Aged? 19 or above at the time of designation;
e Satisfactory evidence, including but not limited to relationship proof and identification
documents of the proposed designated person according to our prevailing
administrative rules;
e The irrevocable beneficiary(ies) (if any) must agree in writing to your request; and
e The Company shall have the absolute right and discretion to: (i) determine whether to accept
your request and (i) impose any requirements and conditions (as Company deems appropriate).

For details, please refer to the Incapacity Protection Service flyer and policy provisions
of Incapacity Protection Service.

Please refer to the detailed terms and conditions and policy provisions.

Supplementary
Benefit -
SilverGuard
Protection

(no additional
premiums required)

Healthcare Booster

e |f the Life Insured is diagnosed with any Designated lliness (Kidney Failure, Loss of
Limb, Parkinson’s Disease, Severe Dementia or Stroke) by a Registered Medical
Practitioner after the Waiting Period?, and the Life Insured has survived for no less
than 14 days following the diagnosis of Designated lliness, Healthcare Booster will be
payable on each Monthiversary for five years during the lifetime of the Life Insured
upon the claim being approved by us.

¢ The Healthcare Booster will be payable on a monthly basis on each Monthiversary
and is computed as 1.5% divided by 12 of the Policy Amount®, subject to the rounding
adjustment. The payment of Healthcare Booster under this Supplementary Benefit is
an additional benefit under the Basic Plan, and is subject to a maximum monthly
benefit limit of USD4,000 or HKD32,000. For the avoidance of doubt, this maximum
benefit limit applies collectively to all policies underwritten by us that include the

Healthcare Booster insuring the same Life Insured.
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¢ Designated lliness does not include any Pre-existing Condition® from which the Life
Insured was suffering prior to the Issue Date, the Policy Date or the effective date of
reinstatement, or the effective date of Change of Life Insured whichever is the latest.

e Upon Healthcare Booster being paid pursuant to the policy provisions, we shall be
relieved from any further liability under such benefit. For the avoidance of doubt, this
applies regardless of whether the Life Insured suffers from a different Designated

lliness, or a relapse of the same Designated lliness, after payment of the Healthcare
Booster is made.

Special Medical Token

e |f the Life Insured is diagnosed with any Critical lliness (cancer, stroke or heart attack)
by a Registered Medical Practitioner after the Issue Date, the Policy Date or the
effective date of reinstatement, or the effective date of Change of Life Insured
whichever is the latest, and the Life Insured has survived for no less than 14 days
following the diagnosis of Critical Iliness, you may elect to exercise the Special
Medical Token.

e Critical lliness does not include any Pre-existing Condition® from which the Life
Insured was suffering prior to the Issue Date, the Policy Date or the effective date of
reinstatement, or the effective date of Change of Life Insured whichever is the latest.

e |f you elect to exercise this Special Medical Token, we will pay you an amount of
Special Medical Token equal to the higher of:

(i) Total Basic Plan Premium Paid* and
(i) Guaranteed Cash Value;
e Plus Special Bonus? (if any);
e Plus accumulated non-guaranteed Monthly Dividend' and interest (if any);
e Plus Policy Value Management Balance (if any);
e |ess any Indebtedness™.
e |f the Policyholder has paid an aggregate premium, the Special Medical Token shall

be increased by the balance of the aggregate premium together with interests
accumulated, if any, at the date of the claim for the Special Medical Token.

e The Special Medical Token can only be claimed once in respect of the Life Insured
under this Policy.

e Once Special Medical Token has been paid, the Policy will be terminated.
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¢ |n the event that a Policyholder claims Special Medical Token during the 5-year
Healthcare Booster payment period, the Policy will be terminated upon payment of
Special Medical Token and no remaining Healthcare Booster payment will be fulfilled.

e |f there is other claim made under this Policy within 90 days of the Life Insured
becoming aware that he/she is suffering from Critical lliness, the claim under Special
Medical Token shall prevail and the Policy will be terminated.

Please refer to the policy provisions for the detailed terms and conditions applicable to
the Healthcare Booster and Special Medical Token.

Non-forfeiture Option 1: Surrender

Options You may surrender this Policy at any time for its Aggregate Cash Value as at the date
such request is processed, by filing a written request with us in a form prescribed by the
Company (subject to the terms of the Policy and the Company's requirement). Upon full
surrender, the Company’s liability under this Policy shall be fully discharged.

Option 2: Automatic premium loan

If any premium under this Policy remains outstanding at the end of the day on which it
was due and the Non-forfeiture Value'' is greater than the amount of the relevant unpaid
premium, you will automatically be deemed to have requested and obtained a Policy
Loan equal to the amount of the unpaid premium on the due date of such premium and
to have applied the Policy Loan to pay such premium. Interest will apply on such loan at
a rate determined by the Company which may change from time to time.

Please refer to policy provisions for details of Non-forfeiture Options.

The contents in this product brochure are for reference only. The product brochure (including the “Product summary”)

is subject to the policy provisions. You should refer to the policy provisions for details.
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Cooling-off period The HSBC Bright Income Insurance Plan is a long-term life insurance plan with a
savings element. Part of the premium pays for the insurance and related costs
including, but not limited to, policy acquisition, maintenance and claims costs.

If you are not satisfied with your Policy, you have a right to cancel it within the
cooling-off period and obtain a refund of any premiums and levies paid. A written
notice signed by you together with your Policy (if received) should be received by
the office of HSBC Life (International) Limited at 18/F, Tower 1, HSBC Centre,

1 Sham Mong Road, Kowloon, Hong Kong within the cooling-off period (that is, a
period of 21 calendar days immediately following either the day of delivery of
the Policy or the day of delivery of the cooling-off notice to the Policyholder or the
nominated representative, whichever is earlier).

After the expiration of the cooling-off period, if you cancel the Policy before the
end of the policy term, the projected Net Cash Value that you receive may be less
than the total premium you have paid.

Suicide If the Life Insured commits suicide, whether sane or insane, within one year of the
Issue Date or from the effective date of reinstatement or the effective date of the last
Change of Life Insured, whichever is later, our liability under Policyholder’s Policy will
be limited to the refund of the amount of premiums Policyholder paid to us less any
amount we paid to the beneficiary(ies) since the Policy Date. Please refer to policy
provisions of the basic plan for detailed terms and conditions.

Policy Loan You may apply for a Policy Loan provided that the amount borrowed (including
any previous unpaid borrowed amount) does not exceed 90% of the Guaranteed
Cash Value after Indebtedness'. You will be advised of the rate of interest
determined by the Company which may change from time to time.

Any partial surrender or upon exercising the Policy Value Management Option
or upon payout as Incapacity Protection Service may reduce the Guaranteed
Cash Value and Death Benefit of the Policy. When the Policy Loan with accrued
interest exceeds the Guaranteed Cash Value, the Policy may lapse.

Please be reminded that any Indebtedness'® on this Policy outstanding at the
time of any payment under the Policy will be deducted from the amount
otherwise payable. The Company’s claim for any Indebtedness' shall be prior to
any claim of the Policyholder or the beneficiary(ies) or the assignee(s) or other
persons.
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Tax reporting and We may from time to time request information from you regarding you and your

financial crime Policy for the Company and other members of the HSBC Group to meet certain
obligations to legal or regulatory bodies and government or tax authorities in
Hong Kong and overseas. If you fail to provide to the Company information that is
requested from you or if you present a financial crime risk to a member of the
HSBC Group, such consequences as set out in your policy terms include that the
Company may:

e Take such actions as are necessary to enable it or a member of the HSBC
Group to meet its obligations;

e Be unable to provide new, or continue to provide all the services to you;
e Be required to withhold payments or benefits that would otherwise be due to
you or your Policy and permanently pay those over to tax authorities; and

e Terminate your Policy.

Should any benefits or payments be withheld and/or the Policy be terminated by
the Company, the amount you get back plus the total amount you have received
before policy termination (if any) may be less than what you have paid. The
Company recommends that you seek your own independent professional advice
on your tax liabilities and tax position in relation to your Policy.

Termination We have the right to terminate the Policy under any of the following circumstances:
conditions
¢ |f you cannot make the overdue premium payment by the end of the grace
period; or
e The Policy Loan with accrued interest exceeds the Guaranteed Cash Value; or
¢ \We reasonably consider that by continuing the Policy or the relationship with
you, we may break any laws or the Company, or a member of the HSBC Group,
may be exposed to action censure from any authority; or

¢ \WVe have the right to terminate pursuant to the terms of any supplementary benefits.

Please refer to the policy provisions for detailed terms and conditions on termination.




Product

Introduction

summary

More about Incapacity

Important

notes Key risks participating Endnotes Protection

policy Service

Important notes

Aggregate premium
option

The aggregate premium option allows you to pre-pay the required premiums. The
balance of the aggregate premium after deducting the annual premium on the
relevant premium due dates will be accumulated with interests at such interest
rate which is not guaranteed and may change from time to time at our discretion.
If the aggregate premium together with interests accumulated exceed the total
premiums required under your Policy, any balance amount will be refunded to
you as soon as all premiums due under your Policy have been settled. If the
aggregate premium together with interests accumulated are not sufficient to
cover the total premiums required under your Policy, you will then be requested
to settle the premium shortfall upon receiving our written notification for the
premiums due. Any failure to pay for the premium shortfall may result in lapsation of
your Policy.

Please refer to section “Key risks - Risk from surrender” for the details of key risk
factors for aggregate premium.

Applicable laws

The laws governing the Policy are the laws of Bermuda. However, in the event of
any dispute arising in the Hong Kong SAR, the non-exclusive jurisdiction of the
Hong Kong SAR courts will apply.

Eligibility

The Plan is generally available to anyone who is between 15 days after birth and Age? 75,
depending on the premium payment term and non-guaranteed Monthly Dividend'
payment start date selected. The Plan is subject to the relevant requirements on
nationality (country/region/territory) and/or addresses and/or residency of the Policyholder
and/or the Life Insured as determined by the Company from time to time.

Policy currency

The Plan is available in USD and HKD. Please refer to section “Key risks - Policy
currency risk” for the details of key risk factors.

Missing payment of

premium

There is a 30-day grace period for premium payments that are due. If you cannot
make the payment by the end of the grace period, an Automatic Premium Loan
will be granted to cover the unpaid premium provided that the Non-forfeiture
Value'' is greater than the amount of the unpaid premium. Interest will apply on
such loan at a rate determined by the Company which may change from time to
time. When the Non-forfeiture Value'" is not enough to cover the unpaid premium,
the Policy will lapse and any Net Cash Value as at the first unpaid premium due
date will be paid to the Policyholder.
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Credit and HSBC Bright Income Insurance Plan is an insurance policy issued by us. You are

insolvency risks subject to our credit risk because all your premiums paid become part of our
assets. You do not have any rights or ownership over any of our assets. Your
recourse is against the Company only.

Non-guaranteed The scale for calculating the non-guaranteed Monthly Dividend' (if any) and

benefit Special Bonus? (if any) is not guaranteed and is determined by the Company
from time to time. Any adjustment affecting the non-guaranteed Monthly
Dividend' and Special Bonus®, which may include but is not limited to change of
non-guaranteed Monthly Dividend' scale or Special Bonus® scale, the future
non-guaranteed Monthly Dividend' to be credited in your Policy may be adjusted
accordingly. Whether the Special Bonus® and non-guaranteed Monthly Dividend' is
payable and the size of the Special Bonus® and non-guaranteed Monthly Dividend' to
be paid depend on how well the Company has performed with regard to
investment returns on the assets supporting the policies as well as other
factors including but not limited to claims, lapse experience, expenses and
the long-term future performance outlook. The key risk factors are described
below:

¢ Investment risk factors: The investment performance of the assets
supporting the policies could be affected by changes in interest rate
and expectations of it (which affect both interest earnings and values of
assets), fluctuations in prices of growth assets and various market risks
including, but not limited to, currency risk, credit spread and default risk.

¢ Claims factors: The actual experience of mortality and morbidity is
uncertain which may lead to a higher-than-expected claim or living benefit
payment and impact the overall performance of the product.

* Persistency factors: The actual experience of policy surrender (full or
partial), policy lapse and exercise of Policy Value Management Option
are uncertain, and therefore it has impacts on both the current performance
and future return of the portfolio of the policies.

¢ Expense factors: The actual amount of any direct expenses (e.g. commission,
underwriting, policy acquisition and maintenance expenses) and indirect expenses
(e.g. general overhead costs) incurred and allocated to the group of policies may
be higher than expected and may impact the overall product performance.
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¢ Exposure to exchange rate movement and hedging factors: Currency hedging
may be used to manage currency exposure, taking into account hedging cost, and
market factors that may drive currency exchange rate fluctuation. Where the currency
exposure is not fully hedged, movements in exchange rates will impact the
return of the respective policies and overall performance of the product.

The accumulation interest rate on Monthly Dividend' is not guaranteed and may be
adjusted by the Company at its discretion from time to time. The non-guaranteed
Monthly Dividend' payment under this plan is projected with the current assumed
investment return in the insurance proposal and is non-guaranteed. The actual amount
payable may change from time to time that the non-guaranteed Monthly
Dividend' payment may be higher or lower than those illustrated in the
insurance proposal. Under certain circumstances, the non-guaranteed Monthly
Dividend' may be zero (i.e. you may receive zero dividend payment in a month).

The interests earned on the Policy Value Management Balance (where applicable)
are determined based on an interest rate that is not guaranteed and may be
adjusted by the Company at its discretion from time to time.

Risks from the delay  Any delay in or missing of the payment of premiums due may lead to policy
or missing the payment lapses and the amount, if any, you get back may be significantly less

of premiums due than what you have paid.
Risk from If you surrender your Policy in the early years, the surrender proceeds to
surrender be received under the Policy may be significantly less than the premiums

paid. For the Policy with aggregate premium payment mode option, a Surrender
Charge to be determined at our discretion from time to time will be imposed on
the balance of the aggregate premium together with interest accumulated upon
policy surrender and it varies by the premium payment period you have chosen.
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Liquidity risk This Policy is designed to be held for the entire policy term. Should you
have liquidity needs for any unexpected events, you may apply for a
Policy Loan or surrender the Policy in full or in part, subject to the respective
policy terms, however, this may cause the Policy to lapse or to be terminated
earlier than the original policy term, and the amount (if any) you get back
may be less than the premiums paid.

In the event that you exercise the Policy Value Management Option, the Aggregate
Cash Value under the Policy (which is used in the calculation of the surrender
value and death benefit under the Policy) at a future point in time may be lower or
higher than it would have been if you had not chosen to exercise the option.

Inflation risk Cost of living is likely to be higher in the future than it is today due to inflation,
therefore you or your assigned beneficiary(ies) may receive less from the Policy
in real terms in the future even if the Company meets all its contractual obligations.

Policy You are exposed to exchange rate risks. If you choose (i) to set a foreign

currency risk currency as your policy currency, or, (i) to pay premiums or receive benefits in
currencies other than the policy currency, the actual amount you paid or
received will then be subject to the prevailing exchange rate determined
by us between the policy currency and the local/payment currencies. You
must take note that exchange rate fluctuations may affect your payment amounts
including premium payments, levy payments and benefit payments.

The contents in this product brochure are for reference only. The product brochure (including the “Product summary”)

is subject to the policy provisions. You should refer to the policy provisions for details.
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More about participating policy

We issue participating life insurance policies providing both guaranteed and non-guaranteed benefits. The
guaranteed benefits may include the Death Benefit, Guaranteed Cash Value and other benefits that vary
depending on your chosen plan. The non-guaranteed benefits comprise the policy dividends which allow
Policyholders to share in the financial performance of the life insurance operation.

For HSBC Bright Income Insurance Plan, the policy dividends, if any, is in the form of:

Special Bonus?® which is declared upon early termination of the Policy due to, for example, death of Life Insured
or surrender, the exercise of Incapacity Protection Service, the exercise of Policy Value Management Option, the
exercise of Special Medical Token, or at policy maturity.

Non-guaranteed Monthly Dividend' which are declared by us on a monthly basis. Once declared, the amount
of dividends for the month is guaranteed.

The Special Bonus® and non-guaranteed Monthly Dividend' amount may change from time to time based on the
performance over the life of the Policy before the time of declaration and prevailing investment market conditions.
The actual amount will not be determined until it is payable.

Please refer to section “Product summary” of this brochure for more details.

What factors will affect your Special Bonus® and non-guaranteed Monthly Dividend'?

The Special Bonus® and non-guaranteed Monthly Dividend', if any, are not guaranteed. The size of the
Special Bonus® and non-guaranteed Monthly Dividend' and whether it is payable depend on factors including
but not limited to:

1. The investment performance of the assets and currency hedging instruments (if any) supporting the Policies;
2.Claims, lapses, and expenses experiences; and
3. The long-term expected future performance of investment and other experiences mentioned above.

If the performance over the long term is better than expected, the Special Bonus® and non-guaranteed Monthly
Dividend' paid would increase. If the performance is below expectation, the Special Bonus® and non-guaranteed
Monthly Dividend' paid would decrease.

Please refer to section “Key risks - Non-guaranteed benefit” of this brochure for more details.

What are the key benefits of participating policies?

The key feature of participating policies over other forms of insurance policies is that in addition to the guaranteed
benefits, you will also benefit from an additional Special Bonus® payment and higher non-guaranteed Monthly
Dividend' if the 3 factors stated above are better than that required to support the guaranteed benefits. The better
the performance, the greater the Special Bonus®, and non-guaranteed Monthly Dividend' and, conversely, the
worse the performance, the lower the Special Bonus® and non-guaranteed Monthly Dividend'.

Both fixed income assets and growth assets may be invested in various currencies, majority with USD, for
diversification. If the currency of the assets is different from the policy currency of the underlying policies,
currency hedging may be used to manage the currency risk.
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Dividend philosophy
Establishing a risk-sharing mechanism

We have a clear interest in the performance of your participating policy as our participating business operates on
the principle of sharing risks between you and ourselves to achieve a reasonable balance. We regularly review
the level of Special Bonus® and non-guaranteed Monthly Dividend' payable to you. Both the past actual
performance and management’s expectation for the long-term future performance will be assessed against the
assumed level. If variances arise, considerations will be taken for sharing these with you through adjusting
Special Bonus® and non-guaranteed Monthly Dividend' scales.

Fairness across Policyholder groups

To ensure fairness between Policyholders of participating products, we will carefully consider the experience
(including investment performance) of various policy groups such as products, product generations, currencies
and issue years so that each policy group will receive a fair return based mainly on its own performance. To
balance the interest between you and us, a dedicated committee formed from a group of professionals will
provide independent advice on managing the participating policies and determining the Special Bonus® and
non-guaranteed Monthly Dividend'.

Stable long-term returns

When considering adjusting the Special Bonus® and non-guaranteed Monthly Dividend' scales, we strive to
maintain a more stable payout to you by smoothing, which means the Special Bonus® and non-guaranteed
Monthly Dividend' level will only be changed if the actual performance is significantly different from the assumed
level over a period of time, or if management’s long-term future performance expectations change substantially.

We may also reduce the extent of smoothing or even stop smoothing the effects of the change in asset values

for a time in the determination of the Special Bonus®and non-guaranteed Monthly Dividend'. We would do this
to protect the interests of the remaining Policyholders. For example, we may reduce smoothing when payouts

with smoothing are higher than payouts without smoothing.

Investment policy and strategy

We follow an asset strategy that:

(i) Helps to ensure that we can meet the guaranteed benefits that we have committed to you;

(ii) Delivers competitive long-term returns to you through Special Bonus® and non-guaranteed Monthly Dividend'; and
(ili) Maintains an acceptable level of risk.

The assets supporting the participating policies consist of fixed income and growth assets. The fixed income
assets predominantly include fixed income assets issued by corporate entities with good credit ratings (average
A-rated or above) and long-term prospects. Growth assets, including equity-type investments and alternative
investments such as property, private equity or hedge funds, as well as structured products including derivatives,

are utilised to deliver returns that are more reflective of economic performance over the long term.

Our investment portfolios are well diversified across various types of assets, and are invested in varied
geographical markets (mainly Asia, the United States and Europe), currencies (mainly USD) and industries. The
assets are carefully managed and monitored according to our own acceptable level of risk.
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Target asset allocation

Asset type Long-term allocation percentage

Fixed Income Assets | | 30% - 50%
(government bonds, corporate bonds and alternative credit)

Growth Assets 50% - 70%

Note: there could be slight deviation from the above range due to market fluctuation.

We consider other factors when deciding the actual asset allocations, including, but not limited to:
e Current and expected future market conditions;

e Guaranteed and non-guaranteed benefits of the policies;

e The acceptable risk level of the policies;

e Expected economic growth after adjustment for inflation over a period of time; and

¢ |nvestment performance of the assets supporting the policies.

Subject to our investment policy, actual asset allocation could deviate from the above long-term target allocation
from time to time.

For policies with the Policy Value Management Option exercised, the assets supporting the Policy Value
Management Balance are 100% invested into fixed-income assets.

Accumulation interest rate

You can choose to receive your non-guaranteed Monthly Dividend' via dividend payout, or you may leave
them with us to accumulate with interest (if any) subject to the relevant terms and conditions as specified in
the policy provisions.

You can also choose to exercise the Policy Value Management Option to allocate a portion of the Net Cash Value
to the Policy Value Management Balance (if any) to accumulate with interest (if any).

Interest rates are not guaranteed, and will be reviewed by us regularly with reference to the following factors:
e Portfolio yields of fixed income asset;

e Prevailing market conditions;

e Expectations of future fixed income asset yields;

e The cost associated with the provision of this interest accumulation service; and

The likelihood and duration of Policyholders leaving their payment for accumulation.
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The Policy of determining the Special Bonus?® (if any), non-guaranteed Monthly Dividend (if any) and
accumulation of interest rates may be reviewed and adjusted by us from time to time.

For more updated information, please visit our website https://www.hsbc.com.hk/insurance/info/.

You may also visit the above website to refer our dividend history. The past or current performance of our

business may not be a guide for future results.
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Endnotes

1. The Monthly Dividend payout rate under HSBC Bright Income Insurance Plan is determined under current
assumed investment return and is non-guaranteed. The actual amount payable may change from time to
time such that the non-guaranteed Monthly Dividend might be higher or lower than those illustrated in the
benefit illustration. Under circumstances, the non-guaranteed Monthly Dividend might become zero.

2. The Policy Anniversary at which the Policyholder or the Life Insured reaches the specified age based on age
at next birthday.

3. The amount of Special Bonus is not guaranteed and the payment is subject to the Company’s discretion.

4. Total Basic Plan Premium Paid means the total amount of premiums for the Basic Plan paid by you and
received by us, together with the premiums due for the Basic Plan that is not actually paid as of the date of
death of the Life Insured, or the date this Policy terminates pursuant to the terms of any Supplementary
Benefits, whichever is the earliest. The balance of the aggregate premium together with interests accumulat-
ed by the aggregate premium Policy will not be counted towards the Total Basic Plan Premium Paid unless
such part of the balance of aggregate premium is actually due on that date.

5. Policy Amount is an amount used to determine the premiums payable under the Policy and your cash value,
Special Bonuses® and non-guaranteed Monthly Dividend' to be received under the basic plan of this Policy. It
does not represent the amount of Death Benefit payable or cash value of your Policy.

6. For the purpose of the Healthcare Booster and Special Medical Token, “Pre-existing Condition” means
any condition or illness:

e which existed or was existing; or

e where its cause existed or was existing; or

e where the Life Insured had knowledge, signs or symptoms of the condition or illness; or

e where any laboratory test or investigation showed the likely presence of the condition or illness; or

e where the Life Insured has demonstrated signs or symptoms of cognitive impairment including but
not limited to memory loss, difficulty with time relationships, unable to function independently either
at work, home or in the community or is not fully capable of self-care.

prior to the Issue Date, the Policy Date, the effective date of last reinstatement, or the effective date of
Change of Life Insured, whichever is the latest.

7. Exclusions for SilverGuard Protection (Healthcare Booster and Special Medical Token):
Healthcare Booster will not be payable in the following circumstances:

e Designated lliness is caused directly or indirectly by Acquired Immune Deficiency Syndrome (AIDS),
AIDS Related Complex (ARC), or infection by Human Immunodeficiency Virus (HIV);

e Designated lliness arises as a result of suicide, attempted suicide or intentionally self-inflicted injury,
whether the Life Insured is sane or insane at the time of such injury, suicide or attempted suicide as the
case may be;

e Any physical conditions for which no benefit is payable under the Waiting Period?;
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e Designated lliness is caused directly or indirectly by the taking of drugs (except under the direction of a
registered medical practitioner), poison or alcohol;

e Designated lliness is caused directly or indirectly by war or any act of war, declared or undeclared,
riots, insurrection or civil commotion;

e Designated lliness is resulted from participation in any criminal event;

e All psychiatric related causes; or

¢ Reversible organic brain disorder.

Special Medical Token will not be payable in the following circumstances:

e Critical lliness is caused directly or indirectly by Acquired Immune Deficiency Syndrome (AIDS), AIDS
Related Complex (ARC), or infection by Human Immunodeficiency Virus (HIV);

e Critical lliness arises as a result of suicide, attempted suicide or intentionally self-inflicted injury, whether
the Life Insured is sane or insane at the time of such injury, suicide or attempted suicide as the case
may be;

e Critical lliness is caused directly or indirectly by the taking of drugs (except under the direction of a
Registered Medical Practitioner), poison or alcohol;

e Critical lllness is caused directly or indirectly by war or any act of war, declared or undeclared, riots,
insurrection or civil commotion; or

e Critical lliness is resulted from participation in any criminal event.

8. The following Waiting Period shall apply for claims for the Healthcare Booster:

No Healthcare Booster shall be payable if any physical condition, that results in a claim otherwise payable
by the Company in respect of a Designated lliness is:

e diagnosed;

e treated;

e for which a Registered Medical Practitioner was consulted; or

e for which the existence or onset of signs or symptoms of any illness or disease were present,

from:

e the Policy Date or the Issue Date (whichever is latest) to the end of 3™ Policy Year (for a Policy with a
premium payment term of 3 years) or the end of 5" Policy Year (for a Policy with a premium payment period
of b years), provided that the Policy has been fully paid up; or

e |f reinstatement of the Policy or Change of Life Insured has taken place, the Waiting Period will either be
3 years (for a Policy with a premium payment term of 3 years) or b years (for a Policy with a premium
payment period of b years) starting from the date of last reinstatement of the Policy, or the effective date of
Change of Life Insured (as the case may be).

Notwithstanding anything to the contrary under this Policy (including this Supplementary Benefit), the Waiting
Period will still apply if the Designated lliness contracted is directly and solely caused by an accident.
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9. Healthcare Booster will automatically terminate from the earliest of the following dates:
e upon the Healthcare Booster being paid for 5 years;
¢ the Life Insured reaches the Age? of 99; or
e on the date the Policy terminates, expires, lapses, or is surrendered.

10.Indebtedness means the sum of all outstanding Policy Loans or automatic premium loans advanced in
accordance with the Policy, any accrued interest on such loans, and any outstanding premiums or

payments under this Policy.

11.Non-forfeiture Value means the Guaranteed Cash Value less any Indebtedness’ calculated as at the date
immediately preceding the due date of the relevant unpaid premium.

More information

Planning for your financial future is important. Let us review your current and future needs to help you decide if
HSBC Bright Income Insurance Plan is the right product to help you fulfil your personal goals.

You can visit any HSBC branch to arrange for a financial planning review with us.

Go to www.hsbc.com.hk/insurance

Visit any HSBC branch

You can find more information about
the product on HSBC's website by

scanning the QR code.
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HSBC Bright Income Insurance Plan

HSBC Life (International) Limited
HSBC Life (International) Limited (“the Company”, “we"” or “us”) is incorporated in Bermuda with limited liability, and is one

of the HSBC Group’s insurance underwriting subsidiaries.

Hong Kong Special Administrative Region office
18/F, Tower 1, HSBC Centre, 1 Sham Mong Road, Kowloon, Hong Kong

The Company is authorised and regulated by the Insurance Authority (“IA”) to carry on long-term insurance business in the
Hong Kong Special Administrative Region. The Hongkong and Shanghai Banking Corporation Limited (“HSBC") is registered
in accordance with the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agency of the Company for
the distribution of life insurance products in the Hong Kong Special Administrative Region. HSBC Bright Income Insurance Plan
is a product of the Company but not HSBC, underwritten by the Company and it is only intended for sale through HSBC in the
Hong Kong Special Administrative Region.

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in relation to
the Financial Dispute Resolution Scheme) arising between HSBC and you out of the selling process or processing of the
related transaction, HSBC is required to enter into a Financial Dispute Resolution Scheme process with you; however, any
dispute over the contractual terms of the above insurance product should be resolved between the Company and you directly.

The Company accepts full responsibility for the accuracy of the information contained in the product brochure and confirms,
having made all reasonable enquiries, that to the best of its knowledge and belief there are no other facts the omission of
which would make any statement misleading. The information shown therein is intended as a general summary. Please refer
to your insurance Policy for the detailed terms and conditions.

September 2025
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Incapacity Protection Service |

Enhancing coverage for incapacitating medical conditions

oy
| J I,
Introduction

Confronting a serious illness or mental health challenge can be more than a medical journey - it's a financial vulnerability that
could overwhelm you and your loved ones.

HSBC Life presents the Incapacity Protection Service, a forward-looking supplementary benefit designed to provide you and
your family a predetermined and dignified pathway to financial support. This service allows you to proactively empower your
immediate family member to access your policy’s Aggregate Cash Value if you become physically or mentally incapacitated.

How does this service empower your family to care for you while you are
diagnosed as incapacitated?

You as the Policyholder of our designated life insurance plans can enrol in the Incapacity Protection Service and appoint an
immediate family member as the Designated Person for the service. This person can be your parent, spouse (including
same-sex spouse), adult child or sibling. The Designated Person can withdraw a Designated Percentage (10% - 50%) of
the Aggregate Cash Value predetermined by you (“Incapacity Benefit”), in the event you are diagnosed as an Incapacitated
Person by a Registered Medical Practitioner, as a result of one of the following medical conditions:

* Apallic syndrome * Major head trauma
° Coma * Mental incapacity
e Loss of independent existence e Paralysis

Key features

LY
4
~ L
- e
Quick access to cash for . - . .
. Enjoy the flexibility Maintain continuous coverage
emergencies
Your Designated Person can promptly You can assign a different Designated Even though the Incapacity Benefit
access the designated portion of Person to each of your designated life has been paid, your designated life
Aggregate Cash Value for necessary insurance plans. You can also reassign insurance plan will remain in effect to
medical or other expenses without another Designated Person, or adjust provide adjusted life protection and
complications. the Designated Percentage potential wealth accumulation.

whenever needed.

4X ) HsBclLite
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Case study
Aggregate Cash Value withdrawal under the Incapacity Protection Service

Paul and Joey are a married couple with a child. As the family’s breadwinner, Paul aims to secure their financial future in
case of any unfortunate events. He purchases an insurance product and enrols in the Incapacity Protection Service with
Joey appointed as the Designated Person. By such, Joey is empowered to withdraw the Designated Percentange of 45% of
the policy’s Aggregate Cash Value as the Incapacity Benefit if Paul is diagnosed as an Incapacitated Person by a Registered
Medical Practitioner.

In the 15" policy year, Paul falls into a coma and requires hospitalisation due to a car accident. As he needs long-term care,
Joey applies to withdraw 45% of the Aggregate Cash Value through the Incapacity Protection Service to ease their financial
burden. Upon receiving approval from HSBC Life, 45% of the Aggregate Cash Value is disbursed to Joey as the Incapacity
Benefit. The policy remains in effect with an adjusted life protection after this withdrawal and continues to accumulate wealth.

Aggregate Cash Value at the 15" policy year
UsSD1,000,000

Total withdrawal
uUsSD450,000 ...'

(45% of Aggregate Cash Value) ....-"

The policy remains in effect

Remaining balance of and continues to accumulate
Aggregate Cash Value wealth through the remaining
USD550,000 Guaranteed Cash Value
(55% of Aggregate Cash Value) and non-guaranteed

Special Bonus (if any)

End of policy year

What if Paul did not appoint Joey as the Designated
Person under the Incapacity Protection Service?

Paul, as the Policyholder, is in a coma and unable to handle
any policy-related matters. Joey may face challenges in
stepping in to manage the policy or appointing someone
to act on Paul's behalf. The situation is complex and
time-consuming, with no certainty that Joey will be able
to assume responsibility for the policy or assisted by an
appropriate representative.

For enrolment and more information

To enrol in the Incapacity Protection Service, please visit any HSBC branch or call HSBC Life Service Hotline at 2583 8000. For
HSBC Premier Elite customers, please call VIP Hotline at 3663 5911. We are happy to explain how the Incapacity Protection
Service can assist you.
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1. Incapacity Protection Service is applicable only to the designated life insurance plans with cash value (“Plan”). The scope of the Plans
is determined by HSBC Life (International) Limited (“HSBC Life"”, “the Company”, “our”or “us”) from time to time at the Company's
discretion.

2. The acceptance of any enrolment of or change of Designated Person under the Incapacity Protection Service is at our sole and absolute
discretion, and subject to the relevant policy provisions. You may appoint or amend the Designated Person, or cancel the Incapacity
Protection Service, provided that you are mentally sane at the time of making such requests.

3. The Designated Person must be an immediate family member being your parent, spouse (same-sex spouse included), adult child or sibling,
and he/she has reached actual age 18 or above at the time of designation.

4. Incapacity Protection Service does not constitute an enduring power of attorney (“EPOA”") (applicable to the Hong Kong SAR), a guardianship
order, or a committee order, and does not appoint the Designated Person as the Policyholder’s attorney or guardian or committee. In the
event of a dispute between the Designated Person and any other person, including but not limited to the Policyholder’s guardian or
committee, attorney and/or beneficiary(ies), the Company reserves the right to withhold the payment of the Incapacity Benefit until such
dispute is resolved.

5. The designation of the Designated Person will be automatically revoked upon the occurrence of any of the following: (1) the Company’s
acceptance of the change of policy ownership; (2) the Company is being notified that the Policyholder has created an EPOA (applicable
to the Hong Kong SAR) covering the policy; (3) the Company has been notified that the Policyholder or the Designated Person died; (4)
the Company has been notified that there is a guardian or committee appointed for the Policyholder under the Mental Health Ordinance
(Cap.136 Laws of the Hong Kong SAR) (or if there is a guardian or committee appointed under similar laws in another jurisdiction); (5) the
Company’s acceptance of a subsequent arrangement of policy assignment; (6) you designate a new Designated Person and it is approved
by the Company; or (7) the application for exercising the Legacy/Policy Split Option (if any) is approved.

6. If the Policyholder holds more than one policy under the Plans with the Incapacity Protection Service, a different Designated Person can be
designated under each individual policy.

7. The Incapacity Benefit is payable only if the Policyholder is diagnosed by a Registered Medical Practitioner to be an Incapacitated Person
as a result of one of the following medical conditions:

Apallic syndrome - universal necrosis of the brain cortex with the brainstem intact. This diagnosis must be definitely confirmed by a
Registered Medical Practitioner who is a neurologist. This condition is required be medically documented for at least 1 month.

Coma - a state of unconsciousness with no reaction to external stimuli or internal needs, which is associated with a permanent neurological
deficit. The coma must persist for at least 96 hours and require intubation and mechanical ventilation to sustain life. The coma must be
confirmed by a Registered Medical Practitioner who is a neurologist.

Loss of independent existence — inability to perform at least three of the Activities of Daily Living as defined in the Definitions section
below without assistance for a continuous period of at least 6 months and leading to a permanent inability to perform the same. For the
purpose of this definition, the word “permanent” shall mean beyond the hope of recovery with current medical knowledge and technology.
The diagnosis of Loss of Independent Existence must be confirmed by a Registered Medical Practitioner.

Major head trauma - accidental head injuries resulting in residual brain damage to the extent that there is a permanent neurological
deficit causing Significant Functional Impairment. “Significant Functional Impairment” means a Registered Medical Practitioner who is a
neurologist has assessed the Policyholder as scoring 5 or less on the 8 point version of the Glasgow Outcome Scale of Head Injuries or
equivalent levels of functional impairment on a similar scale which has been generally accepted in medical literature.

Mental incapacity - the diagnosis of mental incapacity must be confirmed by a Registered Medical Practitioner who is a specialist.

Paralysis — total and irreversible loss of use of two or more limbs through paralysis as a result of injury or disease. The paralysis must
be supported by appropriate neurological evidence. A Registered Medical Practitioner who is a specialist must be of the opinion that the
paralysis will be permanent with no hope of recovery and must be present for more than 3 months.

8. Before the Company pays the Incapacity Benefit under the Policy, the Company must receive written notice of the claim of the Incapacity
Benefit and acceptable proof to our satisfaction, subject to the terms and conditions. The original supporting documents must be submitted
to the Company.

9. The percentage of the Incapacity Benefit is ranged from 10% to 50% and in integer; the withdrawal amount equals to the Aggregate Cash
Value multiplied by the Designated Percentage.

10. The Incapacity Benefit will be withdrawn in the following order:
(1) first, from the Policy Value Management Balance (if any); and
(2) if the Policy Value Management Balance is not sufficient, then the remaining amount of Incapacity Benefit will be withdrawn from the
Guaranteed Cash Value, Special Bonus (if any) and accumulated non-guaranteed Monthly Dividend and interest (if any).

Any withdrawal from the Guaranteed Cash Value, Special Bonus (if any) and accumulated non-guaranteed Monthly Dividend and interest
(if any) will automatically trigger reduction of Sum Insured/Policy Amount as if an application for partial surrender has been made. Partial
surrender will reduce your future benefits including but not limited to the Guaranteed Cash Value, Special Bonus (if any), non-guaranteed
Monthly Dividend (if any), accumulated non-guaranteed Monthly Dividend and interest (if any), Death Benefit and supplementary benefit (if
any) of the basic plan (if applicable). The Sum Insured/Policy Amount after the reduction must meet a minimum amount of the remaining
Sum Insured/Policy Amount of the Policy, which we set from time to time. When the withdrawal results in reaching of the minimum Sum
Insured/Policy Amount, the actual amount of Incapacity Benefit withdrawable may be less than the amount calculated based on the
percentage of Designated Percentage of Aggregate Cash Value as designated by you.
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11. The Policyholder shall remind the Designated Person that he/she shall inform the Company by providing us a written notice of the claim
of the Incapacity Benefit and acceptable proof to our satisfaction within 90 days from the date the Policyholder is diagnosed as an
Incapacitated Person.

12. The Company shall not assume any duty or be responsible to verify, or be responsible for the validity or legality of any appointment of the
Designated Person. The Company shall not assume or be regarded to assume any responsibility or liability in relation to any designation
of Designated Person. Once the Incapacity Benefit is paid, the Company has no obligation to verify the conditions of payment for the
Incapacity Benefit and have no responsibility for any mistaken or incorrect payment.

13. To enrol for the Incapacity Protection Service, the Policyholder will be required to, among others, warrant and represent that the Designated
Person is eligible to act in such role.

14. The Company shall have the right to request for additional information or documents and/or impose further requirements for this enrolment,
including but not limited to documents authenticating the identity and entry proofs (if applicable) of the Designated Person in the manner as
determined by the Company at its sole and absolute discretion.

15. Please refer to the policy provisions of the designated life insurance plans and the Incapacity Protection Service for details.

Definitions:
“Activities of Daily Living” are defined as below:

e Washing - the ability to wash in the bath or shower (including getting into and out of the bath or shower) or wash satisfactorily by other
means;

¢ Dressing - the ability to put on, take off, secure and unfasten all garments and, as appropriate, any braces, artificial limbs or other surgical
appliances;

¢ Transferring — the ability to move from a bed to an upright chair or wheelchair and vice versa;

e Toileting — the ability to use the lavatory or otherwise manage bowel and bladder functions so as to maintain a satisfactory level of personal
hygiene;

¢ Feeding - the ability to feed oneself once food has been prepared and made available.

“Designated Percentage” means a percentage of the Aggregate Cash Value as specified by the Policyholder, which must be a whole number
percentage within a range to be determined by us from time to time.

“Designated Person” means the person designated by the Policyholder to receive the Incapacity Benefit under this supplementary benefit.
“Incapacitated Person” means a person who is incapable, by reason of physical and/or mental incapacity.
“Incapacity Benefit” means the benefit payable to the Designated Person pursuant to the terms and conditions of this supplementary benefit.

“Registered Medical Practitioner” means any Medical Practitioner duly qualified and legally registered as such under the Medical Registration
Ordinance of the Hong Kong SAR or any amendment thereto, or otherwise authorised and entitled to practise western medicine in any other
country/region as accepted by us in accordance with the laws of that country/region and who is other than the Life Insured or the Policyholder
or the Contingent Policyholder” or a member of the Life Insured'’s or the Policyholder's or the Contingent Policyholder’s” immediate family.

“For the definition of “Registered Medical Practitioner”, the exclusion of the Contingent Policyholder and the Contingent Policyholder’s immediate
family members are only applicable to HSBC Infinite Wealth Insurance Plan.

Disclaimer:

This leaflet contains general information only. It does not constitute any offer for any insurance product. For details of product feature, terms
and conditions, please refer to the relevant product brochures, policy provisions and benefit illustrations of particular product(s).

All the designated life insurance products with Incapacity Protection Service are underwritten by the Company, which is authorised and
regulated by the Insurance Authority of the Hong Kong SAR to carry on long-term insurance business in the Hong Kong SAR. The Company will
be responsible for providing your insurance coverage and handling claims under your life insurance policy.

All the designated life insurance products with Incapacity Protection Service are the products of the Company but not the Hongkong and
Shanghai Banking Corporation Limited (“HSBC") and they are intended for sale in the Hong Kong SAR only. Your premiums paid will form part
of the Company assets. Any such, Policyholders will be subject to the credit risk of the Company. Policyholders do not have rights or ownership
over any of those assets. In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in
relation to the Financial Dispute Resolution Scheme) arising between HSBC and you out of the selling process or processing of the related
transaction, HSBC is required to enter into a Financial Dispute Resolution Scheme process with you; however, any dispute over the contractual
terms of the above insurance products should be resolved between the Company and you directly.

September 2025
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HSBC Life (International) Limited (“"HSBC Life", “the Company”, “our” or “us”) understands that planning for the future is often
overshadowed by uncertainty. It is not just about maintaining financial resilience, it is also about prioritising your health and
well-being.

In addition to the basic benefits offered by the HSBC Bright Income Insurance Plan (“HSBC Bright Income”, “the Plan”, or “the
Policy”), this Value-added Services pack — HomeCare 100 and Worldwide Care Connect — aims to support you in
achieving a confident lifestyle and provide comprehensive assistance for your health and family needs. Both Services are
provided by independent third party service providers.

HSBC Bright Income Insurance Plan — Value-added Services

P\

HomeCare 100 Worldwide Care Connect
service provided by service provided by
Quality HealthCare Nursing Agency (“QHNA") Europ Assistance Hong Kong Limited (“EAHK")
under Quality HealthCare Medical Services Limited (“QHMS")
Complimentary 100-hour home nursing service Worldwide emergency and assistance services
available during times of vulnerability support the Life Insured when he/she is staying abroad

For the Life Insured under n For the Life Insured under the
the Policy who is unfortunately Policy staying outside principal
diagnosed with any of the country or region of residence
3 Critical llinesses: cancer, not more than 180 consecutive
stroke, or heart attack. This days after the cooling-off period
service is available after the L~ U of the Policy.

Waiting Period, provided that
the Life Insured survives at least
14 days following the diagnosis.

Remarks: “HomeCare 100" and “Worldwide Care Connect” (collectively the “Services”) are provided by independent third party service providers (“Service
Providers”). HSBC Life is not the Service Provider, or its agent. HSBC Life makes no representation, warranty or undertaking as to the availability and quality of the
Services, and shall not be responsible or liable for the Services provided by the Service Provider. Under no circumstances shall HSBC Life be responsible or liable
for any act, omission or negligence in provision of the Services by the Service Provider. The general information provided for the Services is for reference only and
shall not be considered as a medical treatment, diagnosis or recommendation. If you have any questions or enquiries, please seek advice from a registered medical
practitioner. The Services are subject to change from time to time at HSBC Life's sole discretion. HSBC Life reserves the right to amend, suspend or terminate any
of the Services, including the Service Provider and any details or terms and conditions relating thereto, at any time without prior notice at its absolute discretion. In
the event of dispute, HSBC Life reserves the right of final decision. For HomeCare 100, if you choose to upgrade to professional care service, you will need to settle
the preferential top-up fee directly with the Service Provider. For details, please contact the Service Provider.
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Home Care [E5:EHE

HomeCare 100 (provided by QHNA)

Rest easy knowing your needs are met

Provided by independent third party service provider, HomeCare 100 is a health service that provides essential rehabilitative
support for the Life Insured diagnosed with any of the 3 Critical Ilinesses: cancer, stroke, or heart attack. This applies after the
Waiting Period as defined in the Terms and Conditions, provided the Life Insured survives for at least 14 days following the
diagnosis of the Critical lliness. This service offers essential healthcare in the comfort of home, easing the burden on the Life
Insured’s family and aiding in the Life Insured's recovery journey.

100-hour complimentary home nursing service or pay a preferential top-up fee to receive
an upgraded professional care service

100-hour complimentary home nursing service

Essential rehabilitative care service offered by healthcare assistant or worker:

Lo
A Fo )

| _

== 1

Providing personal hygiene care
(e.g. oral care, shower, changing diaper)

Providing daily living
and nutrition support

0

-

Assisting with mobility

[ )
P

Providing medical escort Providing oral feeding Conducting rehabilitation exercises

With a preferential top-up fee, you may upgrade from complimentary home nursing service to professional care
service

If you need a more sophisticated care service, subject to the recommendation and assessment by QHNA, you may upgrade
the complimentary home nursing service to professional care service at a preferential top-up fee (to be paid at your own cost).
Delivered by a registered or enrolled nurse arranged by QHNA, this service includes professional care and specialised medical
procedures such as:

° - :

Administering intravenous Administering naso-gastric tube
infusion feeding or medication

Changing naso-gastric tubes,
urinary catheters, and urine bags

The arrangement of upgrading to professional care service, including the associated preferential top-up fee involved is subject to
QHNA's terms and conditions. Customers should call the QHNA hotline at +852 2975 2391 for details. HSBC Life does not provide
any nursing services or medical advice or recommendations.

Remarks: Services under HomeCare 100 are delivered by QHNA and are subject to QHNA's Terms and Conditions, and the Terms and Conditions in this leaflet.
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Simple steps to activate HomeCare 100 (provided by QHNA)

Activate the service*

The Policyholder and Life Insured shall sign and submit the HomeCare 100 service activation form”
together with the Life Insured’s diagnosis proof of Critical lllness which is required as supporting
documentation to HSBC Life.

# An activation must be made within 90 days of the Life Insured becoming aware that he/she is suffering from the designated Critical lliness.
" The form can be downloaded from HSBC HK website, HSBC HK App or requested via HSBC Life service hotline at +852 2583 8000.

Service confirmation letter from HSBC Life

You will receive a service confirmation letter within 7 business days upon approval, via email and/or by post,
subject to your preference.

Customer contacts QHNA

Call the QHNA hotline at +852 2975 2391 for booking”.

" Your/Life Insured’s personal information collected by QHNA will be handled in accordance with QHNA's own Data Privacy Notice.
QHNA may not offer a level of protection for personal information or privacy policies equivalent to HSBC Life.

Advisory from QHNA

A free assessment and consultation will be arranged by a QHNA Care Advisor. The service arrangement
can be discussed with QHNA to best assist the Life Insured. A personalised care plan may be suggested.
There is an upgrade option of professional care service at a preferential top-up fee, subject to the
recommendation of the QHNA Care Advisor.

Receive home nursing service or professional care service

A healthcare assistant or worker will be arranged by QHNA to provide home nursing service, or a registered
or enrolled nurse will be arranged for the professional care service.

‘;ﬁ
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. assistance
Worldwide Care Connect (provided by EAHK) ol o

Spending your leisure time overseas with a peace of mind

Getting assistance in handling uncertainties, you can feel a sense of security and support for overseas stays not exceeding 180
consecutive days. Provided by independent third party service provider, Worldwide Care Connect offers international medical
assistance and emergency support to the Life Insured, alleviating challenges that may arise during unforeseen events outside
the principal country or region of residence of the Life Insured.

Emergency support for unexpected challenges

Medical evacuation and/or repatriation after treatment

If the Life Insured experiences a serious accident or illness requiring immediate care,
and local medical facilities are insufficient, EAHK will arrange and pay for an emergency
evacuation to the nearest facility capable of providing necessary care. If the EAHK physician
consults with the local doctor, determines that treatment should continue at a medical
facility in the principal country or region of residence of the Life Insured after stabilisation,
EAHK will arrange and pay for one-way economy class transportation for the repatriation
back to the principal country or region of residence of the Life Insured. The decision as to
the necessity for a medical evacuation and/or repatriation after treatment and the means of
transport shall be subject to EAHK's sole and absolute discretion.

Return of unattended dependent children

If the dependent children of the Life Insured are left without supervision due to the Life
Insured’s accident or illness, EAHK will arrange and pay for one-way economy class
transportation to return them to their principal country or region of residence. Qualified
attendants will be provided free of charge if needed.

Compassionate visit
- » If the Life Insured suffers from an accident or illness during the trip that requires hospital
= treatment expected to last more than 7 days, EAHK will arrange and pay for the below,

One economy class round-trip transportation for one companion to travel
from their principal country or region of residence to the Life Insured'’s location.

Hotel accommodation costs for the companion (excluding drinks, meals,
and other hotel expenses), up to a limit of USD1,000 per incident.

Compassionate return

If a close relative of Life Insured sustains an injury or illness in his/her principal country or
region of residence resulting in death, EAHK will arrange and pay for one-way economy
class transportation for the Life Insured to travel to the principal country or region of
residence of that close relative.

Repatriation of mortal remains

In the unfortunate event of the Life Insured’s passing overseas, EAHK will assist with all
necessary formalities and cover transportation costs to return the mortal remains to a
location chosen by the legal representative of the Life Insured.

Remarks: Services under Worldwide Care Connect are delivered by EAHK and are subject to EAHK's terms and conditions, and the Terms and Conditions in this
leaflet. The Life Insured or a representative on his/her behalf must contact the 24-hour EAHK Hotline for the arrangement of all listed services.
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Assistance services that help navigate your needs

Medical service provider referral

If the Life Insured is in an unfamiliar overseas location, EAHK can provide names, addresses,
phone numbers, and office hours of local physicians, hospitals, clinics, and dental facilities
upon request.

Making doctor's appointments and getting medical advice

EAHK will assist the Life Insured in arranging appointments with general practitioners
or specialists. If local facilities are unreachable or the Life Insured needs medical advice,
Life Insured can pay at their own cost to receive telephone medical advice of general
practitioners or specialists referred by EAHK.

Dispatching medication and equipment

Upon request from a local attending physician, EAHK will, while possible and legally
permissible, dispatch essential medicines and/or medical equipment that are not locally
available. Life insured will be responsible for the cost of the items dispatched and any
shipping costs.

2 .
L\' Legal service referral and coverage

EAHK will provide referrals for legal assistance if the Life Insured encounters overseas
criminal and civil cases. Legal fees incurred will be covered up to a limit of USD3,900.

Simply call to receive the Worldwide Care Connect services

The Life Insured, or the representative can contact* the EAHK’s 24-hour Worldwide Care Connect hotline at +852 3128 0135,
operating in Cantonese, Mandarin and English.

Q 24-hour Worldwide Care Connect Hotline: +852 3128 0135

Required information’:

1. Name of the Life Insured

2. ID or passport number of the Life Insured
3. Policy number of the Policy
4

(Applicable to repatriation service only) The name, address and telephone number of the hospital or other medical
facility where the Life Insured has been attended, as well as the name, address and phone number of the attending
physician and, if necessary, the family doctor of the Life Insured.

* Please provide the required information for assistance at your best effort in a reasonable time (within 7 calendar days where possible) of the occurrence of the
emergency.

" Life Insured’s / the representative’s personal information collected by EAHK will be handled in accordance with EAHK’s own Data Privacy Notice. EAHK may not
offer a level of protection for personal information or privacy policies equivalent to HSBC Life.
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Terms and Conditions (T&C)

General (applicable to both HomeCare 100 and Worldwide Care Connect):

1. The value-added services specified in this leaflet, namely “HomeCare 100" and “Worldwide Care Connect” (“Services”) are provided by
independent third-party service providers (“Service Provider(s)”). HSBC Life (International) Limited (“HSBC Life"”, “the Company”, “our”
or “us”) is not the provider of the Services. HSBC Life makes no representation, warranty or undertaking as to the availability and quality of
the Services, and shall not be responsible or liable for the Services provided by the Service Providers. For any disputes in relation to the
Services, please settle directly with the Service Providers. Under no circumstances shall HSBC Life be responsible or liable for any act,
omission or negligence in provision of the Services by the Service Providers. The general information provided for the Services is for
reference only and shall not be considered as a medical treatment, diagnosis or recommendation. If you have any questions or enquiries,
please seek advice from a Registered Medical Practitioner. The Services are subject to change from time to time at HSBC Life's sole
discretion. HSBC Life reserves the right to amend, suspend or terminate any of the Services, including the Service Providers and any details
or terms and conditions relating thereto, at any time without prior notice at its absolute discretion. In the event of dispute, HSBC Life
reserves the right of final decision. You may need to settle directly with the Service Providers for the Service (if applicable). For details,
please contact the Service Provider.

2. The Services, at all times, shall be subject to these terms and conditions as determined by the Company (“Terms and Conditions”) and the
terms and conditions of the Service Providers.

3. Life Insured of the Policy is eligible for the Services, provided that the in-force HSBC Bright Income (the “Policy”) is issued and he/she meets the
requirements stated in these Terms and Conditions, and the terms and conditions of the respective Service Providers. If the change of the Life
Insured is exercised, the former Life Insured will no longer be eligible for the Services. However, in HomeCare 100 which the Service can only be
activated once per Policy, if the former Life Insured has activated HomeCare 100 and has been issued a HomeCare 100 service confirmation letter
from HSBC Life, the new Life Insured will not be eligible for HomeCare 100.

4. The Company is not responsible for and shall have no liability in respect of the use of personal data by the Service Providers.

5. These terms and conditions are subject to prevailing regulatory requirements and are governed by and construed in accordance
with the laws of the Hong Kong Special Administrative Region (“Hong Kong SAR").

HomeCare 100 - Terms and Conditions:
6. HomeCare 100 is provided by QHNA and is subject to QHNA's terms and conditions. Please contact QHNA for details of its terms
and conditions, the service scope, fees and service arrangements.

7. f the Life Insured is diagnosed with any Critical lliness by a Registered Medical Practitioner after the Waiting Period (as defined below) and the
Life Insured has survived for no less than fourteen (14) days following the diagnosis of Critical lliness, you may activate HomeCare 100.
Critical lliness does not include any Pre-existing Condition as defined in this Terms and Conditions from which the Life Insured was suffering
prior to the Issue Date, the Policy Date or the effective date of reinstatement, or the effective date of Change of Life Insured whichever is the latest.
HomeCare 100 will not be activated in the following circumstances:

e Critical lliness is caused directly or indirectly by Acquired Immune Deficiency Syndrome (AIDS), AIDS Related Complex (ARC), or
infection by Human Immunodeficiency Virus (HIV);

e Critical Iliness arises as a result of suicide, attempted suicide or intentionally self-inflicted injury, whether the Life Insured is sane
or insane at the time of such injury, suicide or attempted suicide as the case may be;

e Any physical conditions for which no benefit is payable under the Waiting Period;

e Critical lllness is caused directly or indirectly by the taking of drugs (except under the direction of a Registered Medical Practitioner),
poison or alcohol;

e Critical lllness is caused directly or indirectly by war or any act of war, declared or undeclared, riots, insurrection or civil commotion; or

e Critical lllness is resulted from participation in any criminal event.

8. To apply for activation of HomeCare 100, the Policyholder and Life Insured shall sign and submit the HomeCare 100 service
activation form to HSBC Life, together with the Life Insured’s diagnosis proof of Critical lliness by a Registered Medical Practitioner
which is required as supporting documentation.
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9. Inthe event of dispute related to the eligibility of HomeCare 100, the decision of the Company shall be final and conclusive. If there are any
disputes on the Service, please contact and settle with the Service Provider directly.

10. Notice and Proof of an activation:

a. An activation must be made within ninety (90) days of the Life Insured becoming aware that he/she is suffering from designated Critical
[liness and whilst this Policy (including this Service) are in force. If the activation is not made within the time specified, we will not be
liable to pay any benefit under this Service unless it is shown, to our satisfaction, that it was not reasonably practicable to make such an
activation, and that the activation was made as soon as reasonably practicable.

b. Proof of occurrence of the designated Critical lliness must be provided by the Life Insured or Policyholder in the form of medical report
from the appropriate Registered Medical Practitioner as agreed by us, at his or her confirmatory result from medical investigations
acceptable to us including but not limited to, clinical, radiological, histological, and laboratory evidence. We reserve the right to require
the Life Insured to undergo an examination or other reasonable and appropriate tests to confirm the occurrence of the designated
Critical lliness, in which the cost shall be furnished by the Life Insured / Policyholder.

c. If the Life Insured is diagnosed by the Registered Medical Practitioner in the Mainland China as suffering from a designated Critical
lliness, medical evidence proof that is satisfactory to us must be provided by a Designated Mainland China Hospital.

11. Upon the approval of the activation of HomeCare 100 by the Company, service confirmation letter will be issued by the Company for the
redemption of HomeCare 100 and will be sent to the Policyholder’s correspondence address or email address, whichever is applicable. The
Policyholder’s correspondence address or email address in the Company’s record must be valid and up to date until the issuance of the
service confirmation letter(s). The service confirmation letter(s) are not replaceable in the event of any loss or damage, or delivery failure
(such as due to an invalid correspondence address). Please use the service confirmation letter(s) as proof of eligibility for and the
redemption of HomeCare 100 from QHNA. Please refer to the instructions on the service confirmation letter to contact QHNA for service
arrangement.

12. HomeCare 100 can be activated once only per policy. For the avoidance of doubt, HomeCare 100 cannot be withdrawn, reversed or
changed once the service arrangement is activated.

13. The Services provided by QHNA are subject to QHNA's terms and conditions, and you may need to pay for costs which are not
covered by the Company under HomeCare 100. The Company will only be responsible for the expenses payable to QHNA associated with
the 100-hour complimentary home nursing service and will not be responsible for any other expenses payable to QHNA or any third party
including but not limited to any costs associated with any upgrade of the complimentary home nursing service to professional care service,
emergency service arrangements, cancellation fees, additional fees for services provided in remote areas or the outlying islands of Hong
Kong SAR, or any other services provided by QHNA. Customer is responsible for settling any additional expenses payable to QHNA or any
third party directly.

14. The Company does not represent QHNA and QHMS which are an independent service provider. The Company does not bear any
responsibility and shall have no liability in respect of the delivery of, or the quality of services, terms and conditions, services after
redemption provided by QHNA and QHMS. The Company shall not be liable nor responsible for any loss, damages or costs which
may be incurred directly or indirectly due to or arising from any services provided by QHNA and QHMS.

15. The Company reserves the right to replace or suspend HomeCare 100 with any alternative service from any Service Provider without prior
notice. HomeCare 100 (or any alternative service) cannot be converted to cash, and their use is subject to these Terms and Conditions and
those stipulated by QHNA and QHMS.
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HomeCare 100 - Definitions:
“Critical lllnesses” mean one of the following:
(i) Cancer
Cancer is a malignant tumour, characterised by the uncontrolled growth and spread of malignant cells with invasion and destruction
of normal tissue. The cancer must be confirmed by histological evidence of malignancy on a pathology report. The term cancer
includes leukemia, lymphoma, and Hodgkin's disease.
The following cancers are excluded:
e All tumours which are histologically described as benign, pre-malignant or dysplasia;
e Any lesion described as carcinoma in-situ;
e All skin cancers other than malignant Melanomas;
e Cervical Intra-epithelial Neoplasia (CIN |, CIN II, or CIN Ill) or Squamous Intra-epithelial lesion;
e Tumours of the ovary classified as T1TaNOMO or FIGO 1A,
e Prostate cancers which are histologically described as TNM Classification T1a or T1b or are of another equivalent or lesser classification;
e Chronic Lymphocytic Leukaemia less than RAIl Stage 3;
e Any tumour of the thyroid histologically classified as TINOMO or a lower stage according to the TNM Classification.

(i) Heart Attack

Heart Attack is the death of a portion of the heart muscle (myocardium) as a result of inadequate blood supply, where all of the

following criteria are met:

e A history of typical chest pain;

e New characteristic ECG changes indicating acute myocardial infarction at the time of the relevant cardiac incident; and

e FEither

i. elevation of cardiac enzymes (CPK-MB) at levels above the generally accepted laboratory levels of normal, or
ii. troponins recorded at a level of Troponin | > 0.5 (zero point five) ng/ml or higher.

(iii) Stroke
A cerebrovascular incident resulting in irreversible death of brain tissue due to intra-cranial hemorrhage or due to embolism or due to
thrombosis in an intra-cranial vessel. Subarachnoid hemorrhage is also covered under this definition. This event must result in
neurological functional impairment with objective neurological abnormal signs on physical examination by a Registered Medical
Practitioner who is a neurologist at least six (6) weeks after the event. The diagnosis must also be supported by findings on magnetic
resonance imaging (MRI), computed tomography (CT) scan or cerebral spinal fluid examination and must be consistent with the diagnosis
of a new stroke.
The followings are excluded:
e Transient Ischaemic Attacks (TIA) with symptoms lasting less than twenty four (24) hours;
e Brain damage due to an Accident or injury, infection, vasculitis, inflammatory disease or migraine;
e Disorders of the blood vessels affecting the eye including infarction of the optic nerve or retina;
e |schaemic disorders of the vestibular system;
* Asymptomatic silent stroke found on imaging.

“Designated Mainland China Hospital” means the list of Hospitals in the Mainland China as designated and updated by us from time to
time at our own discretion without prior notice. The list of designated Hospitals in the Mainland China is available on HSBC HK website.
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“Pre-existing Condition” means any condition or illness:

e which existed or was existing; or

e where its cause existed or was existing; or

e where the Life Insured had knowledge, signs or symptoms of the condition or illness; or

e where any laboratory test or investigation showed the likely presence of the condition or illness; or

e where the Life Insured has demonstrated signs or symptoms of cognitive impairment including but not limited to memory loss,
difficulty with time relationships, unable to function independently either at work, home or in the community or is not fully capable of
self-care.

prior to the Issue Date, the Policy Date, the effective date of last reinstatement of the Policy, or the effective date of Change of Life Insured

whichever is the latest.

“Registered Medical Practitioner” means any Medical Practitioner duly qualified and legally registered as such under the Medical
Registration Ordinance of the Hong Kong SAR or any amendment thereto, or otherwise authorised and entitled to practise western medicine in
any other country/region as accepted by us in accordance with the laws of that country/region and who is other than the Life Insured or the
Policyholder or a member of the Life Insured’s or the Policyholder’s immediate family.

“Waiting Period” means no HomeCare 100 shall be activated if any physical condition, that results in an activation of HomeCare 100 otherwise

payable by the Company in respect of a designated Critical lliness is:

(1) diagnosed;

(2) treated;

(3) for which a Registered Medical Practitioner was consulted; or

(4) for which the existence or onset of signs or symptoms of any iliness or disease were present,

from:

(a) the Policy Date or the Issue Date (whichever is latest) to the ninety (90) days or

(b) if reinstatement of the Policy or Change of Life Insured has taken place, the waiting period will either be the ninety (90) days date of last
reinstatement of the Policy, or the effective date of Change of Life Insured (as the case may be).

For more information, please contact our HSBC Life Service Hotline at +852 2583 8000, visit any HSBC branch or make an appointment with
one of our Insurance Advisors in Hong Kong.

Browse www.hsbc.com.hk/insurance
Quality HealthCare Nursing Agency Hotline: +852 2975 2391

24-hour Worldwide Care Connect Hotline: +852 3128 0135


www.hsbc.com.hk/insurance
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Disclaimer:

HSBC Life (International) Limited is incorporated in Bermuda with limited liability (“HSBC Life”, “the Company”, “we"” or “us”) and is authorised
and regulated by the Insurance Authority of the Hong Kong SAR to carry on long-term insurance business in the Hong Kong SAR. The
Hongkong and Shanghai Banking Corporation Limited (“HSBC") is registered in accordance with the Insurance Ordinance (Cap. 41 of the Laws
of Hong Kong Special Administrative Region) as an insurance agency of the Company for the distribution of life insurance products in the Hong
Kong Special Administrative Region. Insurance products provided by HSBC Life are only intended for sale through HSBC in the Hong Kong
Special Administrative Region.

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in relation to the Financial
Dispute Resolution Scheme) arising between HSBC and you out of the selling process or processing of the related transaction, HSBC is required
to enter into a Financial Dispute Resolution Scheme process with you. However, any dispute over the contractual terms of insurance products
should be resolved between the Company and you directly.

The Company and the third-party service providers accept full responsibility for the accuracy of the information contained in the leaflet and
confirm, having made all reasonable enquiries, that to the best of its knowledge and belief there are no other facts the omission of which would
make any statement misleading.

The mentioned Value-added Services are not a part of the product brochures, policy provisions or illustrations of any insurance plans issued by
HSBC Life and does not entail or represent any insurance obligations or contractual liabilities undertaken by the Company. The information in
this leaflet is for general information purposes only. This leaflet does not constitute any kind of advice or recommendations from HSBC or the
Company. Information in this leaflet is subject to change without notice.

September 2025
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