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Simplification to HSBC Credit Card Cardholder Agreement and Amendment to Cash Instalment Plan 
/ Cash Credit Plan / Spending Instalment Plan / Interest-free Instalment Plan Terms and Conditions 

Dear Valued Customer 

 

 
We’re committed to improving our banking services to protect your interests and enhance your 
understanding of what you can expect of the services provided by us. To help you better understand the 
terms and conditions, we’ll introduce a simplified version of the Credit Card Cardholder Agreement. We’ll 
also amend the Instalment / Credit Plan(s) terms and conditions. Both changes will be effective from 15 
January 2023. Don’t worry, this simplified version and amendment does not affect our existing credit card 
services, or your existing rights and obligations. 
 
Simplification summary 

• We’ve re-written and re-arranged the order of the terms and conditions to make them easier for you 

to read and understand 

• We’ve consolidated and simplified the terms and conditions to remove duplications, inconsistencies 

and obsolete parts 

 
Amendment summary 

• We’ve amended the terms and conditions of instalment / credit plan(s) to clearly state that they are in 
addition to the Credit Card Cardholder Agreement since those instalment / credit plan(s) are provided 
as one of the credit card features and form part of the overall credit card product 

• We’ve renamed Credit Card Interest-free Instalment Plan to Credit Card Interest-free Merchant 
Instalment Plan   

From now on, you can view and download the simplified version of the Credit Card Cardholder Agreement 
and the amendment details of the instalment / credit plan(s) terms and conditions on our website. You may 
also view and download the current version of the Credit Card Cardholder Agreement and the current version 
of instalment / credit plan(s) terms and conditions on our website until 30 Jun 2023. 
 
If you’ve any questions, please contact us via the enquiry hotlines.  
 
Thank you for choosing HSBC. It’s always a pleasure to serve you. 
 

Wealth and Personal Banking, Hong Kong 

 

 

 

Thank you for using HSBC credit cards. We hope you have been enjoying our services. 

https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/credit-cards/2023-Jan-15-credit-card-terms-and-conditions.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/credit-cards/amendment-details-of-terms-and-conditions.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/credit-cards/card-agreement.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/credit-cards/amendment-details-of-terms-and-conditions.pdf
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