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Notice of Change on HSBC Mobile Credit Card

Addendum to HSBC Credit Card Cardholder Agreement

and RewardCash Programme Terms and Conditions

A. In view of the inclusion of facial recognition and payment PIN
for the use of Mobile Credit Card or Mobile Wallet, the following
amendments to HSBC Mobile Credit Card Addendum to HSBC Credit
Card Cardholder Agreement will take effect from 1 June 2018:

Section

Amendments

3. Your
responsibility

Sub-clause (a)(iv) will be amended and three new sub-
clauses will be added as follows:

3.(a)(iv)

3.(a)(vi)

3.(a)(vii)

ensure that your biometric credentials stored on
your Eligible Device are your own and DO NOT
store anyone else’s fingerprint or biometric
credentials in your Eligible Device, and that you
only use your own biometric credentials to use
your Mobile Card or Mobile Wallet;

DO NOT use facial recognition to use your Mobile
Credit Card or Mobile Wallet if you have an
identical twin sibling, in which case you are
recommended instead to use your Device
Passcode or other biometric credentials as
suggested by the Mobile Wallet Provider;

DO NOT use facial recognition to use your Mobile
Credit Card or Mobile Wallet if you are an
adolescence while your facial features may be
undergoing a rapid stage of development, in
which case you are recommended instead to use
your Device Passcode or other biometric
credentials as suggested by the Mobile Wallet
Provider;

DO NOT take any action to disable any function
provided by, and/or agreeing to any settings of
your Eligible Device that would compromise the
security of the use of your biometric credentials
for the use of Mobile Credit Card or Mobile
Wallet (e.g. disabling “attention-aware” for facial
recognition). If such changes are required, you
are recommended instead to use your Device
Passcode or other biometric credentials as
suggested by the Mobile Wallet Provider;

3. Your
responsibility

Payment PIN will be added to sub-clauses (a)(i), (a)(viii),
(a)(x) and sub-clause (b).




B. The following amendments to our RewardCash Programme Terms and
Conditions will take effect from 1 June 2018:

Section

Amendments

A. General Terms
and Conditions

A new sub-clause (b) (underlined part) will be added to
clause 13 as follows:

13.(a) We have the right to forfeit or cancel any accumulated
RewardCash and terminate your credit card if, in our
reasonable opinion, there is fraud or abuse relating to
the earning, pooling, redeeming or using (including
transfer or conversion) of your RewardCash. Such fraud
or abuse may include obtaining refund of the amount of
a transaction by any means after earning RewardCash
for that transaction. (b) We have the right to cancel any
accumulated RewardCash upon the termination of your
credit card by you or by us.

C. The following amendments to our RewardCash Programme Terms and
Conditions will be binding on you and take immediate effect when
you use the “Pay with RC"” function:

Section

Amendments

G. New Section
Added

G) Pay with RC

54."Pay with RC" allows you (in your capacity as a primary
cardholder) to use RewardCash to pay your credit card
statements and transactions via channels designated by
us. “Pay with RC” is part of the RewardCash
Programme and it is governed by these Terms and
Conditions and the Reward+ Terms and Conditions.

Please note that the amendments under Part A & B shall be binding on you if
you continue to use or retain your card(s) on or after 1 June 2018.

If you decline to accept the amendments, you have the right to terminate your
card(s) according to the relevant provision under the applicable credit card
cardholder agreement(s) before the amendments come into effect. If you wish
to make any such arrangements or should you have any queries, please call
our Customer Service Hotline on (852) 2233 3000 for enquiries. If you are an
HSBC Premier customer or HSBC Advance customer, you are also welcome to
call our HSBC Premier Hotline on (852) 2233 3322 or HSBC Advance Hotline on
(852) 2748 8333 respectively for enquiries.

If there is any discrepancy between the English and Chinese versions of this
Notice, the English version shall prevail.

March 2018

Issued by The Hongkong and Shanghai Banking Corporation Limited
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